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as early as 1755 said... 








Our of the fundamental principles set down by the founders of our 


country has come the miracle of one hundred and fifty million free 
American people living and working in a land of progress, abundance 
and opportunity. 

Now the time has come to renew our understanding and apprecia- 
tion of the basic lessons of self-reliance, individual effort and respon- 
sibility taught by our forefathers and adopted as the corner stone of 


the way of life that has made our country great. 


FIRE * AUTOMOBILE © MARINE © CASUALTY © SURET 


Head Office: 401 California Street, San Francisco 20, California 


Departmental Offices: New York +» Chicago + Boston «+ Atlanta + Los Angeles 
FIREMAN’S FUND INSURANCE COMPANY « HOME FIRE & MARINE INSURANCE COMPANY 
FIREMAN’S FUND INDEMNITY COMPANY + WESTERN NATIONAL INSURANCE COMPANY + WESTERN NATIONAL INDEMNITY COMPANY 








— t 
—y.8-F-& Gn 
if you ARE 7yHIS MA: 
yA 


- ver 
NT, \ ae Et 
. jvertinemennng usF ) 
\ ae oer ps 
\ Tee ine good ne these man = NESS 
rs s 
pre : ines EEK 
waTION s BUS Bt sINES> % 
your 


prom 
Agent* 
EK 


Can Help You Meet the Law’s 
Requirements by Providing 


Ad ministrator’s Bonds 


Guardian’s Bonds 
Bonds in Court Actions 


All other Fiduciary Bonds 


WHY? Because he is trained in handling judicial bonds 
bonds required in court actions and matters of 
estates, 


HOW? By providing corporate bonds promptly that 


are acceptable to any court in any state 


ASK THIS MAN 


serve your needs whenever you are required by law 


your local U.S.F.& G. Agent—to 


to furnish bonds. Corporate bonds are as accessible 


as your telephone. 


FOR U.S.F.&G. SERVICE: Ca// Western Union } 


and ask for Operator 25, who has name and address of 


number 


your nearest U.S... G. agent 





United States Fidelity & Guaranty Company. Baltimore 3, Md. 


Fidelity & Guaranty Insurance Corporation, Baltimore 3, Md. 


Fidelity Insurance Company of Canada. Toronto 


CONSULT YOUR INSURANCE AGENT OR BROKER 


18 YOt WOULD YOUR POCTOR OR LAWVER 











INSURANCE STOCKS 
Closing Bid Prices 


Furnished through the courtesy of The 


Aetna Casualty & Surety Con 
Have you tried Aetna Insurance Company 
|} Aetna Life Insurance Company 
Agricultural Insurance Company 
American Alliance Ins. Company 
American Automobile Ins. Cony 
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American Insurance Company (Newark) 
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lusurane 


we out service all of our 


our boast, competitors 


Write us about an agency 


WESTERN SURETY COMPANY 


ONE OF AMERICA’S OLDEST BONDING COMPANIES 


ewes 


175 West Jackson Bivd Sioux Falls 21 West 10th Street 


Chicago, Illinois South Dakota Kansas City 6, Mo. 
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THE WIND SHIFTS IN 


A wisp of smoke in Capetown, South Africa... A shifting 
wind—then a raging inferno that crackles and roars its 
--- AND 7 way through a warehouse, swallowing it and the contents 
FLAMES in towering tongues of flame! 
TOUCH The flames touch Detroit, for a Detroit firm owns the 
4 warehouse and stock. 


But the Detroit firm is in no jeopardy—for its officials 


oe 4 foresightedly insured their foreign interests under one 
contract, right in Detroit, through their local insurance 
e 4 agent! .. . The eable that told of the loss started their 


ERB ka eit 4 claim toward settlement. ... 
For 31 years the American Foreign Insurance Associa- 
tion has been serving American business with that kind 
of protection . . . Protection that is all-embracing—that 
offers all classes of insurance except life on American 
interests in foreign lands. 

American Foreign Insurance Association protection is 
solid and enduring. It is backed by the strength and 
resources of its 25 great member companies. 

That protection is available for your clients with for- 

, 


eign interests through Y O I Simply write us on any 
Lad e e 


specific risk. We'll do the rest! 


AMERICAN FOREIGN INSURANCE ASSOCIATION 


BO MAIDEN LANE + NEW VORK 7. NEW VORK 


CHICAGO OFFICE: INSURANCE EXCHANGE BLILDING, 175 WEST JACKSON BLVD... CHICAGO 4, ILLINOIS 


OMPLE » INSURANCE COVERAGE IN FOREIGN LANDS 
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SUMMARY of the insurance company developments 
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ELIMINATE 
THE “GUESS” 


Fusmne and short cuts in 
determining insurable values 
can prove expensive. It is 
safer and cheaper to know. 


Th AMERICAN 


APPRAISAL 
Company 


Over Fifty Years of Service 


OFFICES IN PRINCIPAL CITIES 

















COMING TO 


CLEVELAN 


NEW 
VISIT THEHOLLENDEN... 
COMPLETELY REDECORATED 
% 1000 rooms with bath 
% Radio in every room 
%* Six fine restaurants 
* Central downtown location 


* Garage attached 


HOTEL 


HOLLENDE 


ROBERT P JOYCE 
GENERAL MANAGER 


Aome of the famous 
Vogue Zoom 


appears hereaiter. This summary includes notices of examina 
tions conducted, and also new, licensed and retired companies 
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CONVENTIONS AHEAD 


SEPTEMBER 


Oregon Association of Insurance Agents, annual meeting 
Multnomah Hotel, Portland 

lowa Association of Insurance Agents, annual meeting, Ft 
Des Moines Hotel, Des Moines 

Missouri Association of Insurance Agents, annual meeting 
Jeflerson Hotel, St. Louis e 
Idaho Association of Insurance Agents, annual meeting 

sore todge Mca SPECIALIZING IN WORKMEN'S 
New Mexico Association of Insurance Agents, annual meet 

ing, Hilton Hotel, Albuquerque. 


a. cs i aon ee COMPENSATION AND ALL LINES 


Montana Association of Insurance Agents, annual meeting 


Baxter Hotel, Bozeman 0 F L | A - { L | T Y Cc 
Utah Association of Insurance Agents, annual meeting, Hotel 0 y E ~ A G E 


Utah, Salt Lake City 

Conference of Mutual Casualty Companies, annual meet 
ing, Salt Lake City, Utah 

New Jersey Association of Insurance Agents, annual meet 
ing, Haddon Hall, Atlantic City 

National Association of Insurance Agents, annual meeting 
Stevens Hotel, Chicago, Illinois 

International Association of Casualty & Suretv Underwr'ters 
and the National Association of Casualty & Surety Aaents 
annual joint meeting, Hotel Greenbrier, White Sulphur 
Springs West Virginia 





BECAUSE HE’S YOUR NEIGHBOR 


_ 
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ECAUSE he is a good neighbor, thoroughly 

familiar with conditions and problems in your 
community, your local insurance agent is your 
logical choice to provide quality insurance protec- 
tion. 
But he does more than supply sound protection 
for your home. your automobile and your per- 
sonal effects. Working closely with the safety and 
research experts of the companies he represents. 
your local agent acts as safety counselor to your 


community. 


He help- to inspect schools, hospitals and public 


buildings and recommends improvements which 


‘vill make them safer. He joins whole heartedly in 


(Sr 





YOUR PREMIUM DOLLAR 
IS WORKING FOR YOU! 








GRIONES 
H|) INSURANCE 


the constant effort to better highway s<afetv con- 
ditions. 

Thus while you enjoy the full protection and se- 
eurity of your property insurance, your premium 
dollar is working for you and for your community 
through vour local agent your good neighbor. 
Through its nation-wide family of over 10.000 local 
insurance agents. The American Insurance Group 


emphasizes the strength of its slogan: 





Quality Insurance through ever-expanding and 


ever-improving Quality Protection since 1846 








«AN menican ay 


Newark. New Jersey 


The Columbia Fire Insurance Co. 
The Jersey Fire Underwriters 


The American Insurance Co 
Bankers Indemnity Insurance Co. 
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AGENCY OWNERSHIP better understanding of this vital ~ STUDENT CRASH 
COURSE OF STUDY p! eS ee om SETTLEMENT 


tal text of the course 


rH Ager nershiy urse, | heen compiled by John F. Ne- A LYHOUGH there was no legal 
| latest dition to the duca vill sociate Counsel of the asso- F Secndeety insurance com 
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policies carried by owners of the 
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General’s Service On Losses... 


TELLS IN BIGGER 
VOLUME FOR YOU 


Prompt and fair settlement of claims has won a legion 
of loyal friends for the GENERAL. These friends spread 
the gospel, make selling easy for GENERAL agents, 
Why not capitalize this popular trend? Ask today for 


details of our outstanding agency plan. 


a2 y the public Wants, 


GENERALINSURANCE COMPANY OF AMERICA 
First NATIONAL INSURANCE Co. of AMERICA 
Generac Casuacty Company oF AMERICA 


HOME OFFICES —~SEATTLE.WASHINGTON 
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A Participating 
Stock Company 


Established in 1922 


Workmen's Compensation 
Manufacturers’) and Contractors 
Bodily Injury and Property Damage 
Automobile Bodily Injury and Prop 
erty Damage 

Automobile Fire, Theft and Colli- 
sion 

Owners’, Landlords’ and Tenants 
Bodily Injury and Property Damage 
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For More 
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Comprehensive Liability 

Plate Glass 

Comprehensive Personal Liability 
Fidelity and Surety Bonds 

Forgery Bonds 

Burglary, Robbery and Theft 
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“A Strong Legal Reserve Stock Company” 
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0A MERICAN 


REINSURANCE Group 


AMERICAN RE-INSURANCE COMPANY 
AMERICAN RESERVE INSURANCE COMPANY 
Ww 
Reinsurance Exclusively 
Casually Fidelity Surely 
Hire Marine 


MMied Kines 
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COMPLETE 0A WERICAN PROTECTION 


99 JOHN STREET 
NEW YORK 7, N.Y: 
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bosed on on actuol cose from 
the files of Americon-Associoted 


No Loss From Lawsuits... 


the hostess is adequately protected by an 
American-Associated Personal Liability Policy 


When a guest is injured in your home you are 
immediately faced with the possibility of being 
held responsible for the accident. The same is 
true when a delivery boy trips on your back 
steps... your dog nips the postman...a passer- 
by falls on an icy patch of sidewalk on your 
premises an injury is inflicted by your sliced 


drive on a golf course. 


All these contingencies and many more are 
covered by American-Associated’s Compre- 


American. 


Com 


Ass 
ii Prehensive 


hensive Personal Liability Policy which pro- 
tects the insured and his family against financial 
loss from claims and law suits arising out of 
accidental injury to others and damage to 
their property. 

Regardless of the insured’s legal liability the 
policy will pay medical expenses, hospital bills 
and the cost of surgical and nursing services 
for others accidentally injured. 


This comprehensive personal protection 
costs so little that you cannot afford to be with- 
out it. It’s a great investment in peace of mind! 





SSOcigt 
Personas l ability 


Cos of Policy Pays: 


AMERICAN * 


INSURANCE 


AMERICAN AUTOMOBILE 
INSURANCE COMPANY 


SAINT LOUIS 


\ 
W/ASSOCIATED 


ASSOCIATED INDEMNITY 
CORPORATION 


SAN FRANCISCO 





ADMITTED ASSETS 


Mutual Carriers 


rH mutual « ; 
| Er nae ee Z CLASSIFICATION OF ADMITTED ASSETS 





ec 


Mutual Fire Mutual Casualty 
1943 1947 1948 1943 1947 1948 
Cash 12.0 11.2 13.7 11.0 10.1 


Bonds 
Government 
State, County, 
Railroad 
Public Utility 
Miscellaneous 


— 


558 59.7 549 
6.1 49 5.7 
28 #20 4.1 
$9 47 $.3 
20 28 


72.6 74.1 


c 

3 
NOwWnNN 
ooun@ 


Total Bonds 


co 
nN 
oO 


Stocks 
Railroad 
Public Utility 
Insurance 
Bank 
Miscellaneous 


0.2 
0.6 
1.2 
0.6 
2.1 


wmnn-o 
@aawwoe 


o 
o 


Total Stocks 


Real Estate and Mort 
Agents Balances 
Other Assets 








—-we 
ouN@ 











isset 





OOO.000 yw 
nents wer 


OOO OO) 


OOM each 


S165.00 
Ve sted isset 


a 


(HNC MD 
securities 


For Auguat, 1949 








N.A.LC. CONVENTION 


lated by homogeneous regional terri 


no action 


being that 1 
report or thre subcommittee would materialize 
orm accounting instructions, intemdent Dineen 
hairmanned by James |. Higgins of seneiiad 
New York, it was suggested that the nif 


Sh 


the expansion 


edure © e Blanks Committee 
allowing changes to be 


oros | I Bases lf onsid : 

roposed until anuary lor const P 

pro} Jar ; . purchased corporate 
ition at meeting the lolowimng 1 

2 “4 riers 5 companies. The reports of 
pril) nm mudustry committee te ‘ 

MI : \ : : : and the Life committee were idopte 


issist n working out proposed 
| 


PELITT AC nded 


resolu 


esal of consi 
ibject of consid Comn 
( ommitssiot 
Hts! eT presente la to 
, 
Congressional ac ino the l] 


citing the increased 
massed recently t 


Conuniss! 


period 





OPPORTUNITY! 


Multiple line casualty com- 
pany now engaged in com- 
mercial \ecident-Health 
insurance. — contemplates 
entering Group Accident- 
Health Field) including 
coverage under New \ ork s 
TDB Law. \ e desire sery- 
ices of experienced man- 
ager for this department. 
Excellent opportunity, Sal- 
ary commensurate — with 
ability. Replies confiden- 
tial. Address Box No. 
LPC. 


Arerep M. Best Co.. Ne. 
75 Fulton Street. 


New York 7. N.Y. 
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The [lome of 
Herman Melville 


FINE “ farmhouse 
oN m any 
and dipped t 


surrounde d 


welling the eaves in 
old 
irely is the 
Herman Mel 


whead 


White 


foliage by mountains 


woods and Indian pool this 
That wa 
Arr 


wrote r the 


place to write 
where he 
Whale,’ 


ille descriptior ot 
his major claim to immortality 
Melville's own e reads like 


After ken childh 


fiction 
sailed 
I verpool 


1 pe verty tr 


1s a cabin boy ona ship bound for 


and sed 


nths on a whaler 


later cru many 


Wher iptain’s 
! 


became intolera 


ruelty 


mped ship 


in the Marquesas and live : friendly 
cannibals who made hin d. TI 
worked Tahit 
1 frigate 

The 


te on his return to tl 


he 


ind spent a aboard 


year 


Melville 


untry 


novels of the sea which 


mme 





tnouds American SHbomes 


diately achieved success, and he was hailed 


not only as the literary discoverer of the 


South Seas but as the first author to present 


a true picture of a whaler’s lite 


In 1847 and 
near Pittstield, Ma 
Ned Arrowhea 
Here | 


pily settled down to writing and enj 


he married Elizabeth Shaw 
in 1850) bought a tarm 
ch he 


memory of his whaling 


sachusett wh ed 


ca 


day 


himself a 


standing and is at present 
privately owned 


Moby Dick 


1851 


finished in 
to his 
Haw 
Melville's sv 
ong. Most of the 


dedicated 


triend Nathaniel 


ind 


lose 


thorne, was an 


liter iry re 


views were unfavorable and 


the sales were poor. He wa 


never again to experience h 


early popularity and lived to 


nored 


h 


iS 


his greatest work 


brought full recognition to this 
masterpiece, hailed hy modern 


critics as “a great prose epic that has no 


equal in American literature.’ 
of Melville’s for 


was downward He lived a 


Thereatter, the course 


tunes life of 
Arrowhead 


irony of tl 


almost complete obscurity at 
and later in New York. Th 

final phase of his career is illustrated by the 
comment of an English critic who wrote on 


his return from America that he had vainly 


* THE HOME 


FESDEL AC P7CE 


Home Office: 59 Maide 


FIRE ° AUTOMOBILE bd 


The Home Indemnity 


writes Casualty Insurance, Fidelity & 


Company 


rig 940, The 


Oz ate ae 


Lane, New York 8,N.Y. 


MARINE 


an 


Surety Be 


affiliate 
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The Small Risk Prollem 


Cc. P. CUNNINGHAM 
Assistant Superintendent of 
Underwriting 
Zurich General Accident and 
Liability Insurance Company, Ltd. 


- 1 all Risks” as 
l | mpensatior 


vener illy reters to the 
risk with an average premium level 
below that required to quality it for 


experience [his figure varies 


but the t 


ratiny 
by state about 


$400. These are the 


erag a roll between the applicable classi 
risks the agent itions 
meets in lns daily round of call 


cormetgr 


} 


local dan Vilial 


OTTO ] tilling rT ‘ 
Broce ’ t tl sk is a small risk involving 
More 


the carpenter make up 1] 
I \ 7) abl 


classifications, you 


have to use a calcu 


machine to determine the 


ium which applies 


un pren 
write the 

Memory 

A i ly 89° o deter 
pproximately 89°, ; 
ts 

In all sta Which the 


Council 


National 
nsation Insura 
acts is 
zatior lodging endorse 
nayority 
Payroll limitation endorsement 

(Overtime remuneration en 
dorsement 
endorsement interpreting para 
(b) with respect to 
of occupational dis 


rsement 


endorse 


in vour brief case, 
deliver it to 


proceed to 


vith the proper words 
nation expected of an “in 


Your 


a custon 


insured in this 
drapery 
us operations cor 
aking and installing 
individual order 
policy whicl 


ll tell him 


you 
that 


urniture 


. ° 


ing installation of house furnishings 
chautfeurs an 
Your 
question the reasoning which brought 
this 


plain why a risk whicl 


drivers, 
#8044." 


d their he Ipers 


insured may well 


ibout inalogy If you can ex 
is predon 
nately Corie mvolving needle-work 
should be classified as a furniture 


store to the satisfaction of the buyer 
crossed — the 
of the 


wever, 


will have 
in the ce 


you main 


hurdle livery policy 
you had 


hy 


Supposing, hi 


followed a more logic il process in 


the classificati ind had 


the ! ! opera 


tions “urn ng goods mfg 


assigne d 


draper 


furnishings trot 


which el] 


draperies and 


ope rations 


installation 


manufacturing of 
assigned the outside 


“House furnishings 
. ee 


#9521 


including upholstering 
You 
difficulty in 
but at that 
would only have 


would have had less 
delivering the policy, 


point, your troubles 


be gun 


Mis-classification 


} 


underwriter who 


The 


received his copy of 


company 
your policy, 
called to 


mis-classification 


have immediatel 
your attention the 
that had been applied 
to logic which vou might have made 
deaf 


would 
Any appeal 


to him, would have fallen on 


ears and in the end, vou would have 


lelivered an endorsement to the 


insured changing the classification 


of his work to that of “Furniture 
stores This was unquestionably a 
crucial time for relations with 


the insured, but 


your 
you 


Ived the case by 


between you, 
undoubtedly res 
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Insuring Older Workers 


QVM mis 


pensation iWisurance preniun 


rates reflect directly the 


ot the workers and that in employer 
is directly penalized in | 

costs for that reasor 

onceptions 


oldest mis« 


surround cor 


’ ° i 
which 


Yecutlive 


pensation Insut 
the late Leon S 
Mission Was Con 


of Mr 


Was Iie 


Senior s tes 
le lhe f 


nmiuttee 
ployment 
his testimony 
proval in the report 
tee to the legislature t 
compensation msurat 
based Im any W 
the workers 
Let me sav, as 
can, that there 1s | 
never has been, of reflec 
any worker in 
charged for workmet 
Not 


upon 


Ss compensation 


msurance is there anv penalty 


charge any employer, because 


of the employment of elderly work 


ers | hope mv Statement im _ this 
regard will be accepted as a refuta 
continuing bel 


tion of any lef in such 


a practice 
( OmMpensation msurance has been 
ot New York for 


tour vears. Is it not 


written in the State 


more than thirty 
reasonable to suppose that over these 
For 


dugust, 1949 





HENRY D. SAYER 


General Manager of the (New York) 
Compensation Insurance 
Rating Board 
Many 


vears some evidence woul 


authenticated « 


Nor have 


veard of an authenticated case 


presented ot an 
if there were one 
| 


insurance carrier suggesting 
vising employers not to hire el 
workers who are otherwise fully en 
plovable. I would have n 
knowing if some unauthor 
son, on his own belief, made 
representation or gave sucl 
But if anyone at any time made su 
a suggestion, he 
behalf of an 


nusinformed 


was not 
| 


acting 


imsurer and was badl 


Merit Rating 
1 would be 


vert, 


less than frank, 


were | to limit mv discu 


solely to the procedure relating 


the making of basic premiun 


greater risk 
! 


consideration 








Insuring Older Workers—Continued 


He doesn't attempt to lift beyond 
his strength, unlike the young fellow 
who boasts of his ability to lift almost 
anything that is not bolted down 
Nor does he expose himself to volun 


dangers 


Less Accident Prone 


therefore, that the 
less accident prone 
ng counterpart. Per 
onstrate it sta 

gest the thought 

t are and 

and 


experienced 


any other 
nger worker 


TREATIES 


FIRE © 


CASUAL’ 


employees of a common employer, 
and flowing from this daily contact 
is the hazard of injury due to the 
carelessness or fault fellow 
worker. It has not been demonstrated 
to my knowledge that injuries re- 
sulting from failures on the part of 


of a 


elderly fellow workers are any more 
the 
the 


frequent than those caused by 


failures or carelessness oO! 


vounger fellow worker. I:xamples 
of such injuries are horseplay and the 
common fight between two employ 
ees over some incident of the work 
Phe elderly worker has outgrown the 
tendency to horseplay, and his blood 
has cooled so that he ts 
indulge in personal 
ights that sometimes le: 
He is 
more even-tempe red 
Phen, too, tl 


for 


not prone 


abuse and 
id to serious 
steadier al d 


consequences 


e elderly worker 
has worked many years 

has acquired a skill and an art 
than his 
Skill and 1 


rood 
workmanship are qualities that make 


trace 


that much more ottsets 


physical slowing up 


for useful workers; they represent 


an investment of years of work on 


the part ot the employee, and ol 
vears of wage-paying and training on 


It would, 
the 


the part ol the employer 
in 1 judgment, be stupid on 
part of management not to recognize 
tl * factors, and | believe they 
zed. Responsible management 


ast off 


are 


ot seek an excuse to ¢ 


Ider and experienced employee 


der to hire in his place a young 
experienced worker at lower 

Modern 
permit of it 


Recognizing, 


Pp irtially 


industrial relations 


wages 
do not 
| 1 


the 
disabled worker 


however, prob 


em ot the 


and 


FACULTATIVE 


rY @ MARINE 


his right to employment and 


AVIATION 


Stewart, Smith & Co., Inc. 


Reinsurance Brokers 


116 John Street 


New York City 7 


WoOrth 2-7770 


{ssociated Offices 


/ 


MONTREAI 
CHICAGO 


VANCOUVER 
LONDON 


self-support, the Legislature of New 
York State in 1945 enacted a wise 
and most far-reaching amendment to 
the workmen’s compensation 
with the distinct purpose of encour 
aging the employment of disabled 
veterans “or other disabled persons,” 


law, 


by relieving the employer, who « 


ploys or continues in his employ 
ment partially disabled or phy 
impaired persons, of the ex 

of subsequent injuries to su 
plovees, while at the same time 
injured 


to whicl 


suring to such persons 


full compensation 


i 
would have 


been entitled without tl 
amendment 

I believe this provision of the law, 
somewhat recent in origin and new 
in principle, is little known and un 
derstood among employers gener 


ally. I iould be more widely un 


derstood and the encouragement to 
the employment of such partially dis 
abled workers, « xpre ssed in the law 


hould be more definitely relied 


upon 
| he 

Legislature in 

briefly 


intent of 
enacting that 
but forcefully e 
i declaration of poli 

law itself. For in- 
it 1s there stated 
Subdivision 8, Paragraph (a) 
+} 1 


1 POHCyY 


I 


purpose and 
Vision Is 
pressed i Icy €1n- 
bodied in the 
stance, Section 15, 
that 
ind intent of the Legis 
lature 1s as follows 

“First: That 
this state wh 


is entitled to a 


every pe rson mm 


o works for a living 


reasonable op 
maintain his inde- 


re spect tl 


portur 


| lity t 


pe ndence and self 
support even after he 
hand appe d j injl 


(Emphasis sup] 


subsequent paragraph 
lat the 


dt system en 


subdivision, which 
il ind equitable 
the workmen's 


con pe nsation law whi h an 


liability. under 


en ployer 
must assume in hiring employees, 
“constitutes a practical and reason 
able approach to a solution of tl 
the employment 


physically handicapped persons.’ 


problem tor 


But the reader may wonder what 
connection tl 
the problem of the elderly 
To answer this, let us look at 
definition in the law of 


at provision has with 
worker ? 
the 
“permanent 

The 


“any 


impairment.” law 


the 


physical 
term as perma- 
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nent condition due to previous ac- 
cident or disease or any congenital 
condition which is or is likely to be a 
hindrance or obstacle to employ- 
ment.” Now age, in and of itself, 
is not a physical impairment within 
the meaning of the law. But age 
draws unto itself many infirmities, 
some of which constitute physical 
impairments which may, in the event 
of a subsequent accidental injury or 


lise ase, 


occupational result in a 
permanent disability caused by both 
conditions that is materially and sub 
stantially greater than that which 
would have resulted from the subse 
quent injury alone 

In such case the employee is en 
titled to the full compensation pay 
able for his disability, but the em 
ployer or his insurance carrier is 
liable for the payment of only the 
first 104 weeks of compensation, and 
the balance of compensation is pay- 
able from the Special Disability Fund 
created under the law. In order to 
become entitled to shift the 
aiter the first 104 weeks to the Spe- 
Fund, it that the 


employer have knowledge of the pre- 


burden 


cial is necessary 
existing impairment, so that he re- 
lied upon the law in hiring the par- 
tially disabled person or continuing 
him in the employment bevond the 
he learned of such in 


time when 


pairment 

lf 
hernia, 
elderly men, and that fact 1s known 


a worker has a non-occupational 


which is common among 
to his employer and he employs him 
with knowledge of that fact, and sub 
sequently as the result of a strain ot 
lifting or other occupational cause 
the hernia becomes strangulated and 
full 


would be pavable, but the employer 


the man dies, compensation 


would be directly chargeable only 


with 104 Phe 


be said of an elderly worker who had 


weeks same might 
fact were known 


died 
Many other 


a bad heart and the 
to his emplover, and he as a 
result of over-exertion 
physical handicaps, concomitants of 
age, may likewise be regarded as 
physical impairments under the law, 
and if known by the employer will 
entitle him to be reimbursed for all 
compensation after the first 104 
weeks. 

It is these physical impairments 
or ills that an employer may fear in 
the elderly But 


the Special Disability 


hiring of people 


Fund comes 


For August, 1949 
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Chicago's Largest Office Building 


CRVING INSURANCE 
The Business of Protection 


Firms and individuals engaged in the business of 
protection enjoy, at 175 West Jackson Boulevard, 
the convenience of quick personal contacts with 
other insurance firms in this great building. It is 
easily understood why insurance companies and 
executives give the Insurance Exchange Building 
first consideration as their Chicago address. 
Rental information furnished promptly on request. 


INSURANCE EXCHANGE BUILDING 


{merica’s Greatest Insurance Building 


L. J. SHERIDAN & CO. 
Management Agent 

175 WEST JACKSON BOLLEVARD, CHIE 
Telephone WAbash 2 


AGO 4 














m the event of a 


\n emplover 


to his aid 


accident of 
persons, who knows his employ 

and knows those who have physical 
mupairments, need have no fear of the 
under the compensa 
the 


will ade quately 


COMSECUCTIC’S 
myyury 
him 


vreater sig 


tion law, tor second 
protect 
relief mav seem of even 
nificance to the self-insured employer 
than it 


plover whose abligations 


does in the case of an « 

are Tull 
secured by an insurance carrier 
under the 
the 


very 


\lwavs, 
law, there will be 


compensation 


the occasional expensive cz 


not alone among the elderly workers, 


but equally among younger persons 


That fact, however, should not be 


difficult cases, 


ise, 


whole 


\ 


peopl 


varrantably 


nM 


elderly worke 


provided 


law 


tal purposes deteatec 


ke 


ik 


tor 


T 


1! 


other 


+} 


eCXCE] 


i€ 


i powertully et 


distributing 


tion 
| 


second 


than h: 


is beer 


myury 











RATES CHANGES STATE DEVELOPMENTS 


Hk National Bureau ot Cas VYOVERNOR STEVENSON of 
ualty Underwriters on July ] C5 itiincis has signed that 
announced a revision of automobile multiple line underwriting bill 
liability insurance rates for the states © California new standard 
of Colorado and North Dakota, in) ance policy becomes effective 
conformity with a country-wide pro tober 1 and will be mandatory 
gram to bring about a realignment 1, 1950. The policy, which was 
of rates in accordance with the most = ported by Calittormia imsurance 
recent available experience Phe terests, consists of the New 
new rates are based upon the actual standard policy with tive changes 
loss record ot the companies by 
classification and territory, re tlec ting 


WISCONSIN 
COMPENSATION REVISIONS 


the local conditions in each. state 
The average percentage changes in 


statewide rate levels are as follows 
ryt Wisconsi 
PRIVATI ae iad 
"ASSENGER COMMERCIAI ture recently 
y Proy t I’ ert 


D - I Ip change Wit i 


npensation act, 


MaNwWuM 


LIABILITY RATE CHANGES s«"! 


1.1 
WCCRI\ 


1, 1 
| ! injured worke 
TEW bodily injury hability rates Nyure 
Ll . _ = , request, may 1 
tor a large number otf owner®s , i ' 
] ‘ to the employ 
andlords’ and tenants’ classifications . I 
trl OMIMDISSIOI 
an i number of amendments ot a CONES 
' 


company ; temporary 
classifications and rules in the man I i 


P | faodt 
1 ° nent perpds mciucde 
als of liability insurance have been i 

. . required for training 
immounced by the National Bureau ' 


> Ttifictal i 
of Casualty Underwriters. Revised ; , 


' plovees n 
rates apply countrywide except tor! ; 
} sary travel 
Ise our Reservation Serv Kansas, Kentuc 3 - louisiana, New 
r or ca v ir 


neare > training wu 
National Hotel York, Vermont and Wisconsin. In , : 
tional Rehabilitation 
New York revised rates were pr 


- ud Wea,)] 

‘ . . , who waltully 
mulgated o1 il 4+, 1949. All of 

AFFILIATED NATIONAL HOTELS ilgated on Aq , 194 l 


fa 

. rescribed 

- ‘ vices prescT er 
ALASAMA the changes are effective July ll, ; 

HOTEL ADMIRAL SEMMES Mobile 


Industrial Com 
HOTEL THOMAS JEFFERSON Ciccdaghom 1949 except in Hawaii (effective 


OrsTRICT OF COLUMBIA 
MOTEL WASHINGTON 


INDIANA 


] 
1 


by the emplover wi 

\ugust 1, 1949) and Texas (etfe ; : 
Weshingten Rex seaduced be 15 
tive September 1, 1949 Classitic 


! 
MOTFL CLAYPOOL 


Indianapolis : 
LOUISIANA tions for which revised rates 

JUNG HOTEL 

MOTEL DESOTO 


New Orleans 


MrSitt are those rated on an area or area NEBRASKA W. C. RATES 
aieem~ 0 onere «=o a frontage basis, including stores, INCREASED 


crovis e hotels, restaurants, apartments, tene 
OKLAHOW ] 


peprnee ments, boarding or roomimg houses, TORKMEN’S col 
sOurM CAROLINA mereantile and office buildings and rates im Nebraska 
other risks The rates for the states increased 12.4 


itfected are increased an average oft the imecreased 
237 tor the classifications meluded carriers é 
in the revision. | xperience by classi tional bene 
heation and territory was available ided tor by recent le 


for the first time since the war and, 3 


enent revi " mad 


les 
lature include (] \n imerease 
$6 to S11 in the minim 

classt x 1\ COMpensation | \n 
policies — ¢ from SIS to S 
written during 1946, reported as 
December 31, 1947 The adi 


therefore, the changes i 


not uniform, but reflect, 


possible, the experrence by 
fication and territory for 


Verse 
experience ts due to the mnpact of ! , aid oa 300) weeks 
rising costs, particularly those rela ot; lj lit from $4.50 
pital, medical and 


NEVECD ENR DIES EE Ties ad the tendency of verdicts S12 maximum to Ste marin 








TENNESSEE - 1796 


familiarly called the 


Tennessee, 





Volunteer State because of its 
record in furnishing volunteers in the Mexican War, 
is a land of interesting contrasts where primitive conditions 
exist beside industrial development, where mountain — settlements 
are a stone's throw from metropolitan cities. Between the Mississippi 
and Tennessee Rivers lies the Plantation Plain, flat fertile land with its 
economic and cultural center in Memphis, world’s largest cotton and hard 
wood lumber market, city of song and legend. Stretching eastward to the Cum 
berland Plateau is the Bluegrass Basin, rich farming area of rolling hills and green 
meadows which produce corn, tobacco (both burley and dark-fired), wheat, oats, hay, 
potatoes, cattle and hogs usually marketed at Nashville, capital of the state, and other 
middle and cast Tennessee cities. This section is the Jersey cow center of the world and 
the home of the Tennessee Walking Horse, smoothest gaited saddle animal known. 
The Tennessee Valley extends eastward to the Appalachian Mountains and is 
renowned for the TVA dams which make this the ‘First Public Power State.’’ Numerous 
mountain districts delight visitors, for here are pre served the real folk songs of America. 
The inhabitants are skilled craftsmen, specializing in wood carving, quilting, and 
weaving. Recently the eyes of the world have been focused on Oak Ridge, home pf 
the Atomic Bomb. Historical, recreational, and scenic spots attract the traveler: 
The Hermitage,” home of Andrew Jackson, Chickamauga and Chat; 
tanooga National Military Park, Reelfoot Lake, Great Smoky 
National Park, Lookout, Roan, and Signal Mountains, and 





Shiloh National Military State Park. Progressive insur- 
ance agents find fertile fields to cultivate in 
one of the “nation’s most interest- 


ing states.” 





CRUM & FORSTER 


MANAGER 
110 WILLIAM STREET NEW YORK 7, NEW YORK 
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A Record Unique in 
Insurance History 


RESERVE FOR TOTAL LOSSES 


PREMIUMS ASSETS LOSSES AND NET AND DIVIDENDS 
UNEARNED SURPLUS Paid TO 
PREMIUMS POLICYHOLDERS 


29,562.55 26,939.85 $ 15,281.27 8,368.77 $ 100.00 


71,098.24 54,966.15 41,692.18 10,541.88 19,089.88 
141,954.90 96,276.18 72,683.36 18,683.04 81,947.96 
168,357.98 130,463.69 85,247.62 22,198.94 177,891.89 
226,161.64 158,106.10 90,192.09 25,243.40 315,033.22 O 


319,311.65 239,388.20 131,504.69 54,162.71 441,687.61 

446,386.51 396,692.50 26,603.85 129,007.57 606,651.29 

711,136.57 679,772.17 443,887.88 204,491.17 898,062.97 
1,526,628.23 1,165,683.23 794,255.53 306,820.44 1,473,424.42 
1,734,951.59 1,566,895.03 1,131, 484.88 363,963.63 2,341,121.55 
2,259,316.45 2,259, 786.59 1,625,055.94 382,378.27 3,460,069.51 
2,870,162.21 2,786,121.79 2,009,848.78 458,866.71 4,912,241.23 
3,670,962.67 3,784,081.58 2,152,902.64 589,141.39 6,598,458.82 
4,570,050.95 4,615,054.63 3,408,235.10 677,248.53 8,863,549.50 
5, 250,976.25 5,526,431.34 3,996,612.26 811,196.36 11,650,827.87 
6,718,131.36 6,928,216.97 4,593,569.80 1,208,673.62 15,075,142.67 
9,168,597.22 10,204,937.75 7,298 425.88 1,527,600.14 19,365,372.05 
12,162,720.59 11,638,980.54 8,094,327.13 1,827,884.22 25,588,325.19 
13,650,070.76 15,001 456.66 11,030,616.41 2,101,032.43 33,433,876.91 
14,307,235.84 15,521,354.57 11,318,279.00 2,220,062.08 42,075,500.39 ASSETS 
15,098,377.73 16,031,781.14 12,081,577.60 2,336,954.24 51,198,916.09 
16,004,197.85 17,222,827.28 13,496,283.79 2,385,666.10 60,489,406.20 
18,307,575.46 19,545, 750.11 15,047,015.57 2534,594.10 70,864,176.49 
20,343,475.15 22,611,299.39 16,537,175.40 3,082,433.03 82,409,973.68 
72.719,614.81 26,630,204.39 18,253,922.16 3,594, 765.86 94, 203,672.68 ronanms 
26,566,765.96 30,244,092.33 21,674,978.21 4,102,229.25 108,068,962.30 
26,911,679.42 34,171,977.53 24,358,982.47 4,668,053.96 122,691,504.13 eoeen om 
77,458,306.73 38,073,226.38 26,318,783.30 5,262,440.31 137,467,725.58 LOSSES AND 
29,246,513.43 41,382,727.87 28,916,432.29 5,500,000.00 153,516,454.67 UNEARNED 
34,498,363.76 45,363,288.44 31,010,685.81 6,000,000.00 172,554,114.52 PREMIUMS 
37,028,128.58 49,917,057.34 32,325,124.72 7,000,000.00 193,295,050.97 
31,399,515.28 52,941,954.16 33,797,115.61 8,000,000.00 211,437,071.01 
32,719,795.86 57,317,118.54 36,852,775.68 9,000,000.00 229,581,701.02 
36,120,981.15 62,072,882.56 39,788,328.91 9,500,000.00 249,706,224.03 
44,218,370.66 67,418,486.51 45,681,714.00 10,000,000.00 273,573,403.65 
59,039,688.87 78,119,375.52 53,239,505.00 10,500,000.00 302,957,606.41 
72,377,268.48 93,561,919.15 62,746,040.21 12,000,000.00 337,123,138.54 


NET 
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LumbermenS MAL CASUALTY COMPANY 


Chicago 40 - James S. Kemper, chairman; H G. Kemper, president. Operating in New York state as (American) Lumbermens Mutual Cosualty Company of Ilinois 
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HE uniform accounting pro- 


gram has had the best pos | 
sible beginning. Through its | 
adoption by the National Associa y J | 


tion of Insurance Commissioners in 

a form identical with Regulation No 

30 of the New York insurance de had much to do with drafting the THOMAS C. MORRILL 
partment, the program began with present rules. He is the chief of our Deputy Superintendent of Insurance 
complete unanimity among the Uniform Accounting Bureau of New York 

states. I cannot conceive of anything Phe fact that this machinery exists : , 

propriations and quatihe d personnel! 
from this port 


which would do more harm to the should encourage all insurance de 


to assign to the task 


° 9 ¢ - ke ] 
uniform accounting idea than to have partments to Keep the national pat : : 
Strony ns mm, owever t would be fatal to the 


the states set up conflicting account tern as their own 
ing rules. The duplications of a tions should deter individual program | w York o U 
We 


, of} wividu imcoordina 
pensive and burdensome. It would either impose extra bookkeeping = MSM Y REVeCeaey URCOU na 


counting records which such a situ mussioners trom adopting « 
ation would require would be ex rules or interpret itions which wou 


be bureaucracy at its worst, and burdens on the imdu To unpayw aera — in the interes 
would deal a damaging blow to the the integrity of expense data gat! national untiormity, and we 
system of state regulation Fortu ered under the program wisdon — 
states 


nately, this pitfall has been avoided 


Uniform Instructions 


Che problem which 


now ts to set up machinery to main 





tain the present nationwide agree 
ment on the expense rules to keep 
the instructions uniform not only as 
to obse rvanice by the companies but 
also as to application and interpre 
tation bv the states. Recognizing 
this, Insurance Commissioner James 
KF. Malone ot Pennsylvania has al 
ready taken action which should pro 
vide an excellent means of correlat 
ing the amendment, revision and 
interpretation of the uniform ac 
counting instructions 
In his capacity as chairman of the In this connection | want 
Uniform .\ccounting Committee of plain that the New York Insut 
the N.A.L.C., Commissioner Malone Department is ready to assun 
has ippornted a sub-committee of share of the re sponsibility 
technicians to receive and consider taining national unifo 
all proposals and questions relative though in New York ou 
to the rules. It is composed of seven — the force of law and can 
members, including me depart only through a procedure prescribed 
mental representative from each of by statute, we will adapt 
the six zones of the N.A.I.C. and cedure so as to follow the 
headed by James J. Higgins of the the N.A.LC. rather than 
New York Insurance Department lead the procession 
As is well known, Mr. Higgins, fol As everyone kni 
lowing long service as a senior ex initial rules are 
aminer in our department, has cle product. At the outset, 
voted the last four vears to the studv — to take the le: We 
of uniform accounting problems, and tory authority, adequate 
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Uniform Accounting 
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Lhere ha beet 
quarters te 
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with respect 
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Hanks ind 


1s 
the unitorn 
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New Ye 
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mace 
the details ot the 
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1049 business. ‘The 


rk 


stock 


ire, iscellaneous and 
Wnyes bl] LIKS will con 
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pages, 
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Minor additional 


ime purpose have 
in other 
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exhibit 


Nnecessa&®ry 
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CNPClise 
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Itered trom the orig 
December 
' ' 
Miplete thits 


losses and 
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eXpenses by hh ot business, tor 


1949 operations 
By 


Decembe ae 


last 


N.A.1.( 


accounting 


action of the 
the 
) 


heen 


unitorni 
rules have 


for 


adopted as mstruc 
the 
portions of the annual statement and 


the 
t} 


tions completing expense 


Insurance Expense exhibit) on 
For 
New 


to Regulation 30 ot 


the 


Ws basis companies doing 


York and 


our departni nt, 


business 1 subject 
as ot Janu 
1949 statements 
le 
pleted in accordance with the rules 
kor companies 
New 


as to 1949 operations but manda 


rules were effective 
1949, and the 


SUC h 


ary 1, 


ot companies must com 


not domg business 


in York, the rules are optional 


tory as to 1950 Ope rations 


Completing the New Blanks 


Some companies not doing bust 
New York 


How, it 


have asked this 


not 


ness 


in 
choose 
1949, 
their privilege, will thev be able to 
blanks 1949 
answer be 


new 


question they 


t 


1 


» observe the rules in as 1s 


complete the new 
Phe will 
in a comparison the 

blanks with the old. Actually, little 


on 
operations 7 


ot 


found 


will he l tor ¢ 


tions tl 
the 


Phe 


tw those compan 


past 
ICs 
in 


the rules 


Vew \ Th, whicl 


m 1949 
ot been required in 


ditference 


prep 


reporting 


\perience 


compat 


methods 


hy 
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\ 
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1s 


where 


1949 reports, 
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new | 
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rally, hb] 
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We specialize in and offer our facilities 


for the purchase and sale of 


INSURANCE STOCKS 


Our annual comparative analysis of a group of the 


country’s lead now available, 


A copy will be sent to you upon request. 
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\SURANCE AGENVT-- 


19419 MODEL 


OWMOKING 

mediate future of 

_d4we need no crystal ball to in- 
form us that shall be 
lL An xpanded a 


cident, health, 


ahead to the im 


Misurance, 


these things 
enormously ¢ 


j 


hospital, medical, sur 


/ 
disahilit industry which 
the compensation field 

White Cottec 
Shop alongside of the | mpire State 
The federal 


legislation will 


jical and 
will 


ange 
look 


make 
like a lower 
Building 
and state 
into this field 

E. #e 


“ALLTESSIVE 
loree us 

mtinuousl eT) l o 
COMTIMUOUSITY t pam ing 
Chis 


Increasing pres 


¢ msurance industry 


will be fostered by 


sure from state and tederal govern 
ments towards regulating the lh 
censing and operating of motor ve 
hicles. It will also be stimulated by 
towards 


}* ssible 


the increasing tendency 


package protection, witl 
hones im pricing 

over-delaved building ol 

i housing units will enor 

and the fire imsuranes 


lustry Furnishing these homes 
with articles of furniture, electrical 


equipment and gadgets will provide 
lucrative field for this in 


another 
dustry 
the manufacturing inci 

an expanding economy oft 
ance will create the need for 
more physical damage, liability, com 
pensation, marine and inland marine, 
surety, group accident and _ healt! 
other kinds of insurance 
It will force the 
problem, and 


Phese 


solved when the public and 


and many 
coverage solution 
tf the 
other 


“ ill be 


rating 


interstate 


vexing issues things 


its leaders demand their solution, 


whether our pre sent executives are 
lh or not. Pray God we won't 
until Washington settles the 


its own 


4 


some other way 
5. With both 


New York supporting the 
Py 


Wal 
Pennsvivania and 
multiple 
Mmsurance com 
will take 
Ben 
Phila 
will de 


line operation ot 


panies, the entire industry 


greatest strict 


S 


t 
Its 


worwa ict 


jamin Franklin founded the 


delphia Contributionship. It 
1949 
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far more than put casualty depart 
ments in fire companies, and fire de 
partments in casualty companies. It 
vears force all 


truly 


will before many 


companies to write all-risk, 
comprehensive contracts, with sim 
and = the 


broadest possible coverage tor in 


plified structures 


rating 


sureds 
A Big Business 


forecast ot 
the future 
spells out in large letters the words 


SO portentous a 
abounding demand tor 
“Big Business,” for insurance is big 
business, and its agents are sharers 
na large enterprise 

They are business men. They have 
grown from the part-time jack-of 
all-trades, who ran a barber shop, or 
a general store, or a law office, with 
a little real estate and imsurance on 
the side 
dering array of coverages and serv 
stock in trade 
demands, and gets, the full-time at 


Insurance, with its bewil 


ices—the agent's 


tention of insurance agents 
Complex problems of surveys, ap 
praisals and analysis of insureds 
operations and requirements engage 
the agent's full attention. In order to 
advise a merchant or a manufacturer 
intelligently, he must be able to un 
derstand to a substantial degree the 
intimate working details of dozens of 
trades and manufacturing processes, 
or mercantile procedures. Failure 
accurately to estimate the extent of 
the financial protection required by 
a client can be very embarrassing 
insured’s 


the 


when reviewed by = an 


banker or by his creditors at 


time of catastrophe 


Cooperation with Bankers 


Increasingly, the agent must co- 
operate with the banker in his com 
munity. Hundreds of problems de 
mand this lhaison—mortgages, liens, 


collateral loans or securities flotation 


HOWARD W. LEGG, C.P.C.U. 
Manager, Mutual Insurance Agency 
Baltimore, Maryland 


negotiated between the bank and the 


insured. The imsurance agent ts ot 
the inside of these transactions, coun 
selling, cautioning, and participating 
in the 
the 


more 


protection 


procuring ol 
security 


maintenance ot 


and more cases, large 
must be tinanced—as 
\gent Plan 
g 


not only 


miums 
Bank and here 
agent s indispensable, 


must make himself indispensable or 
lose a mournful amount of business 
The agent today must be a ver 


satile business man, alert to new 
opportunities, quick 
feet to shift 


tions 


and light on his 


with chang 


and aggressive in 
his full weight into any 


movement 
Does he flatter him 
has solved the delicate 


Suddenly 


mitricac 
interstate rating 


iwture col 


whole carefully-built str 


lapses, and the agent must eXercise 


all his ingenuity and resourceful 
ness in protecting the far-flung in 


] 
chents 


terests of his interstate 


He Must Write Bonds 


bond b Is] 


fiduciary 


Does he write much 
fidelity, 


“Too much for me,” 


ness surety, 


mary agent 


have shrugged. But suddenly 
competitor begins quoting on cor 
prehensive 3D bonds for one of his 
1 he 


write 


blue-chip accounts, at must 
fidelity 


bond 


learn how to 
bonds or lose, 
line, the 


count nurtured tor many 


either 
along with the 


entire structure 


he finds his con 


pensation 


I 


mobile business 


yong to a com 
competing 


company who can 


petitor agent, or direct 


writer Ipp 


contractor witl 


contract 











Insurance Agent—Continued In short, the 1949 model of an 
insurance agent must be a combi 
“Boiler is too complicated for me nation economist and banker, ac- 
to understand,” has been the self countant and credit man, engineer 
pitving wail of many agents. Or, and inspector, medical examiner and 
perhaps, it has been marine insur claim adjuster, in addition to being 
ance, or business interruption. It a plain, common-sense man of busi 
doesn’t matter who pulls the g ness, shrewd, canny, long-sighted 
from beneath such agent (ne ind foresighted, humane, and com 
two things  happet ither munityv-minded 
thumps ina crazy heap o1 Or, Perplexing, indeed, are the many 
or he vists into a fighting pose encroaching limitations upon his 
and pune his way out of trouble freedom of action. He lives, as it 


and into new prosperity were, in the midst of a deadly tri 


oe « 
‘ IN INSURANCE HISTORY 
ighlioht 


RIVER BOATS WERE TOO RISKY 


Although inland transportation in America 





was completely revolutionized by steam, the insuring of 
river boats remained an unpopular risk with the insurance com- 

panies for many years. Even after the trafic of our inland waterways 
had doubled the amount of our foreign commerce, such risks were con- 
sidered too hazardous. Fur traders transported goods of great worth through 
Indian country and over poorly charted streams, and accidents were frequent, 
especially on the western rivers where the river boat pilots were apt to be 
more daring than cautious. Consequently the insurance companies were 


slow to change their practice of insuring only boats, not their cargo. 


The National Union and Birmingham greatly appreciate the safety- 
first piloting record of their executives, who have brought 
the investments and jobs of many people safely 
through war troubled and economically 


upset years 





: y er Yer 


NATIONAL UNION 
and BIRMINGHAM 
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angle, each side of which threatens 
disaster. One leg of this triangle is 
the rapidly-rising cost of doing busi 
ness. On the opposite leg is the 
growing tendency on the part of 
companies to scan suspiciously the 
commission allowances 

The third leg ot the triangle is 
an even greater bar to the agent 
business man’s peace of mind, for it 
is the “dead hand of government.” 
We need mention only such recent 
topics as the McCarran-Celler reso 
lution concerning the investigation 
oft the life insurance industry, with 
permission—and funds—to investi 
gate all insurance activities; federal 
compulsory health and disability in 
surance ; the widening circles of con 
fusion set up in the insurance pond 
by the SEUA stone; and the hear 
ings by the Federal Trade Commis 
sion to detine areas of control over 
mail-order insurance companies be 
tween the states and the federal 
government 


A full-time Job 


Today's agent is a full-time busi 
ness man. He doesn't hide behind 
a dilapidated roll-top desk in the rear 
of a general store—-nor does he build 

cross-roads “Insurance Store.” 
Instead, he either buvs an_ entire 
building downtown, or he builds an 
elaborate brick and structural glass 
one-story structure which makes 
such an impressive showing in jour 
suburban communities, in our won 
derful small towns, or on the pages 
of imsurance magazines rhe in 
teriors of these offices are brisk and 
efficient, well-lighted and ventilated, 
and attractively decorated. They ad 
vertise the business personality of 
the men who proudly run such 
wencies. They stand apart—institu 
tions as unique and pat in their way 
as the neighborhood banks 

The agent stands on his own feet 

capable, alert, intelligent and ag 
gressive. He knows the dangers 
that face him on all sides. He 
knows that he must coolly and ob 
jectively assav all the factors for 
and against him. But he is fully 
aware of his own resources—1in- 
tellectual, economic, social and moral 
He knows where his friends are, 
and on whom, in the final analysis, 
he can depend. You can’t tear out 
grass roots, and the agent has his 
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roots in deep—deep in the com 
munity of which he is an_ indis- 
pensable part. When all this blind 
ing dust has settled, when all the 
shouting died 
when all the feverish pushing to 
and fro has subsided, when all the 
shrill and name-calling 
have ceased—you will still find the 
local agent-business man doing busi- 


raucous has down, 


invectives 


ness at the same old stand with the 
same loyal customers 


A Professional Man 


But the agent is more than just 
that 
Your druggist is a 


a business honorable as 
title 
business man, too, but his true voca 
that of 


dispensing drugs and pharmaceuti 


man, 
may be 


tion 18 compounding and 


cals to the 


exacting satistaction 1 


the doctor and surgeon. He is a 


professional man. So is the doctor 


a professional man, but increasingly 


he must be a business man, especially 
if he operates a clinic. This is equally 
true of the dentist and the 
taker, the engineer and _ the 


accountant. All these are 


under 
public 
prote s 
business for the 


sional men—in 


community. The man of science con 
siders that a practical pursuit of his 
career impels an acute business in 
terest. So it is not in the least in 
that the should 
be reversed, and that the business 
should fulfill the 


quirements of a professional man 


congruous process 


man exacting re 


A professional man is one who is 


specially qualified by training and 
experience y calling 
which requires high technical skill, 
and who is devoted to an 


monly high standard of ideals 


engage in a 


uncom 
With 

all due deference to the older pro 
tessions, agents announce before the 
world their own professional worth 
In 1927 the 
Life Underwriters 
purposely rigid requirements which 
for the 
designation CLU 
Thirteen 1940, the 
\merican Institute for Property and 
Underwriters set up 


\merican ( ollege ot 
announced the 
it considered the minimum 
awarding of the 
vears later, in 
Liability sim 
ilarly austere requirements for the 
These 


spontaneous mouthings 


designation CPCI were not 


merely the 
of a group of educators and paunchy 
tossed off 


insurance executives, 


after a convivial evening around a 
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dinner table. They were the cul- 
mination of many years of careful 
exploration of the entire field of pro- 
fessional standards to ascertain what 
the of the critical 
\merican public and of professional 

pro- 
insur 


would in eyes 
men everywhere constitute a 
fessional man in the field of 
ance 

Back of 


moreover,. were several generations 


these herculean efforts, 
of well-planned, and carefully con 
ducted schools—the 
stitute of America, the insurance 
company home schools, 
others. Our industry 
wavs been education-conscious, but 


Insurance In 
othice and 


many has al 











NEW YORK 


American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company of 
New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon & Reynolds 


Inc. 
MANAGER 


92 William Street, New Yerk 


Losses paid exceed Three Hundred Fifty Million Dollars=——* 


today the thirst of agents for more 
accurate knowledge, and for train 
ing in the painful process of thinking 
is almost insatiable. There are more 
students than the overworked facul 
ties can adequately handle, yet still 
month, 


the demand swells, month by 


wee k by week, day by day 


A Rounded Knowledge 


Obviously, 
well versed m 
ance The o n agent, the 


who could and did 


fellow 
only fire 


iutomobile n ir 


write 


insurance, or only 
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Insurance Agent 


ance, or only ordinary lite policies, 


Is an antiquated curiosity 


cateyory ot the model- | 


a bare minimum, the agent of today 


must be fanmuliar with 


policy forms, and endorsements of 


the principal « 
and inland 1 
bevond this, he 
knowledge ot reserves 


of rating tormutlae, of tf ind acei 


the manuals, 














OLIVER WENDELL HOLMES said: 


“Many ideas grow better when 

° ” 
transplanted into another mind— 
Thi- i- souocan 


afford to see 


a good reason why 


and talk 


with us 


MILLERS NATIONAL 
INSURANCE COMPANY 


bistablished 1865 


ILLINOIS FIRE 


INSURANCE COMPANY 
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137 West Jackson Bly, Chicago, Il 
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dent prevention, of claims proce 
dures, of inspection and engimeerimg 


Many 
fannhiar with such practical theories, 


agents have always’ been 


tor they are not mere abstractions 


But all must know these 


agents 


things today, for insurance buyers 


versed in these funda 


and advanced principles. If 


ire shrewdly 
nie tals, 
an agent tries to sell a large manu 
facturer a complete line of coverage, 
ind his 


that he 


background is so. sketcliy 
has to turn to the special 
agent tor he Ip as each pointed ques 
tion is put to him, he is going to 
Whiat 
of-thumb 


by-vuess-and-by 


sutfer acute embarrassment 


if he belongs to the rule 


tradition, or the 


(sod f and his 


school of insurance, 
chent’s insurance buyer is a graduate 
of a university with a special degree 
in insurance? This happens today 


with greater and vreater frequency 


Cost Accounting 
has 


upon keeping a good 


1 rhaps in always 


agent 
price d himself 
has enabled 


set of books—one that 


him to meet his monthly 


company 
payment dead-lines, 
out of the 


Sam's 


ind keep him 


tender clutches of Unele 


internal revenue minions 
Doubtless he prides himself on shiny 


ton-Rand — or Sundstrand 
\ddress 


Fine 


Reming 
, , 
hanical gadgets and on 
aphs 


dy. But the boys in the insurance 


and calculators and 


departments are beginning to needle 
the chaps in the home offices of the 


companies, and are beginning to pry 
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Get our estimate before you settle. 
Vo damage is hopeless. 
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into the expense portion ot the pre 
Does he 


COMMTMSSIONeT 


nium dollar want his in 


SuUTance to decide by 
executive fiat /iow much commission 
he should Many of these 


gentry are doing this very thing in 


receive 


quiet little conferences 


It mav be a little bit late now, but 


will his shiny new accounting sys 


tem vield him the data on which he 
can justify his commission—so much 
expense to maintain adequate liv 
ing standards for his employees and 
himself, so much overhead for pol 
IcV-writing, surveys, Inspections, as 
sistance mm loss adjustment, reserves 
reasonable 
protit ? New York 
State has sounded the bugle-call, 


the pac k of hounds will soon be in 


for contingencies, and a 


Regulation 30 of 


and 


full ery to justify every cent spent 


lor any EXPense whatsoever, esp 


cially acquisition expense. Oh, ves 


\ccounting is a very real subject 


for study today 


On the Threshold 


Here we stand today (aod help 


us—-business men 


threshold of an era of 


ind professional 
men-—on the 
unprecedented prosperity in imsur 
writing and 


ance counselling, but 


with danger thrust against our very 
nostrils, and with disaster leering in 
our laces 


We will meet this challenge We 


will meet it with the 


COMMMION-Ssense, 


the shrewd ind the ag 


canniness, 


vressive attention ot the business 
Man We 


with the skill, the technical experi 


and the 


will face our problems 


ence, conscentiousness 
each CPCI as he 
hirst 


which imbues 


takes for the time his solemn 


math of 


service 


} 


In all of my business dealings 


and activities | abide by 


agree to 
ie following rules of professional 
conduct 
“T shall 
certain and understand the 


whom ] 


interests 


strive at all times to as 
needs ot 
those serve and act as it 
own: and 

‘lL shall do all in my power t 
and uphold a standard of 
ind integrity that will reflect 
which | am 


their 


were my 


maimntam 
honor 
credit on the business in 


engaged 
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INSURANCE AS INTERSTATE COMMERCE 


| IS now tive vears since the 
United States 


in the South-fcastern l nderzwrtt 


Supreme Court, 


ase, held insurance to be com 


merce. This report summarizes the 
current vear’s developments result 


ing from that decision. Briefly, the 


developments during this fifth yeat 


of the commerce status of insurance 


were 
Enactment by additional 


le vislature s ol 


various parts of 
the Commiussioners-.\Hl-Indus 
vislation, 


try model le 


\rgument — betore United 


States District Court of an ac 


tion challenging the validity of 
l-Industry rate 
id also t the Me 


Public | 


regula 


AW io, 


Carran Act 
Publication by the 


ede ral 
Prade Commission of proposed 
trade practice rules for the mail 


order insurance industry 


State Legislation 


\ considerable volume vista 


tion, much of which was designed 


| 
re gul itory laws, 


1049 ses 


to strengthen state 
during the 


end ot the 


was enact d 


sions. By the legislative 
season, it is estimated that over tivs 
measures dealing with 1 


will be added to the 


hundred 
statutes 
held 


this vear Phe 


surance 


of the forty-four states which 


SCSSIONS 


le gislative 
direct 


measures having the most 


hearing on this matter are those 


which are based on the legislative 
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The Fifth Year 


program recommended by the 
\ssociation of Insurance ¢ 


\ll-Indu 


| he st new la ‘ 


tional 
mussioners and the 
Committees 
summarized below, and 


lists of the 


Unauthorized Insurers Service of 
citations of Process Acts 
with a description « type, 

pended st 1 ll, \ll 


udied the proble ms involved 


Industry Con 


unauthorized im 

Rate Regulatory Laws 
to bring court 
dratted 
] 


The enactment ot 
rate 


ninuttee 
regulatory 


ind surety 1 
after the [Djs 


which was studie 
Oklahoma (patterned 

‘ ssociation of In 
trict of Columbia casualty and surety 


West 
Virginia (substantially following tl 
\ll-Industrs | 


model 
] 


leaves Idaho as the only 


4 nd, as a re 
wid im 


rate regulatory law 


nll known as the [ 
It surers Process Act wa 
( onimiisstoners 
commissponers 


1 
egvis 


of state 
out a casualty and surety 


latory law \ll 
; : this 
Puerto Rico and tl 1 pe 


itures iws based or 
States, 
wen enacted in 
IHlawan, . 
C ahittornia, 


Marvland, 
Hamp 


trict of Columbia now h 


regulatory laws 


trom the apy nded 


TA Tinie 
vill he 


of citations of 


rate 


seetl > 
, Pennsvivania 
lAaWs, SOVE - 
lil pending W 
states this vear amended statutes ‘= 
yovernof4r 
this nature which were enacted p _ 
viously » LJCOT EI, 
qoolis 


Unfair Trade Practices Laws 
: Clayton Act-Type Legislation 


LSE 


Untair trace practices laws 
upon the Commissioners-All-Indus vew legi ion dealing with stoel 


trv model bill enacted im six dire 
states in 1949 ( Arkansas, 
Mame, Michigan (superseded 1947 F d this ! forma, In 
law), Nevada and North Carolima ) na, \ nipeshit ind Wash 


making a total of twenty-four states 


were 


Colorado, ora ) nsuranee MNpAMIeS Was 


having such statutes in force. Such 





Fifth Year—C 


violates the Sherman Act and that agent licensed in the state where the 

Public Law 15, in so far as it would © sale is promoted or where the de 
There have been several recent Validate such state regulatory laws, livery of the policy is made 

cases under various federal statutes 1S unconstitutional. The defendants Phe proposed rules defining unfair 

against insurance companies, brought 

on the theory th: | nsurance and a decision is expected in the mail order insurance industry, in 


iu 


ave moved for summary judgment and deceptive trade practices for the 


companies ; wasted it 4 near future addition to other defined practices, 
ness t conn include the following: (1) advertis 
ing or representations which tend t 


_ l ) 


Mail Order Insurance deceive or mislead purchasers as te 


In December 1947 the Federal henetits or losses; (2 
lrade Commission held a conterence leading names, titles or | 
hicago for the mail order insur scriptions ; (3) defamation 
ce industry, at which a set of pro petitors representatio 


trace practice rules were proval by governmental 


In the FTC Release of () musrepresentatior 
\pril 28, 1949, reproduc ing the text stability; (6) use of deceptive 


its proposed trade practice 
mail order msurance 
; is stated 
Il persons and corporations 
selling anv kind of msurance 
» their domicile through the 
her imterstate communication 


hout ti m vin in 


Best's Fire and Casualty News 





& Su 
Regul 


as 
Rate 


For August, 1949 








SAB eEaAT Vz 


F 


Reinsurance Lessens the Shock. In the fast-growing giant that is the plastics 

industry, modern equipment keeps the hundreds of busy plants relatively 

safe from explosive dusts, inflammable solvents and other hazards. But risk still exists 

A serious plant accident could hold up production for weeks and involve heavy loss. 
That is why properly drawn reinsurance is among the effective 

protective measures employed by insurance companies. Our experience 


has proved helpful to many 


Ee xXCE ss INSURANCE COMPANY OF AMERICA 


99 JOHN STREET, NEW YORK 7, N.Y . 6 EAST 11th STREET KANSAS CITY 6. MO 


RE, PeoORBeirsvy AND SURETY REtNSURANCE 





BUYER §’ 


RO UN OD 


TABLE 





THE BUYER’S LAMENT 


Insurance 
What 1s 


msur 


kL ous consider the 
buver. Who ts he 
_fhis pl in the field 


lace 
v she 


\1 


ulte 


vuld he be cor sicle red, 
\V hat his 


View 
And 
Well, 
He 


rs all the 


vholder 
-ancu 
the premium, 
Is premium that 

nsurance go 


ad 


An Essential Part 


ilong with 


hy develop 


Perhaps we might get 
uit msurance Companies, 


some other form of risk-sharing 


Ing 
It is conceivable that we might even 
iwents, though that 


ITOSPec Without 
msur 


without 
a cheertul ] 


it now 
apparent, then, 
1 


an essential part ot 


should 


al dl 


SCTVICE 


msurance, receive more 
than lip 


In the sugar vith which 


the 


business, 


' 
connected, buyer 


If he is 


tor be 
wavery miportant person 


market for sugar, 
just what he wan 
special sugar need, 


it. It 


ir packaging experts go right 


trv to 


he requires a new pack 


For August, 1919 





L. M. VAN DEUSEN, 


Insurance Manager, California and 
Hawaiian Sugar Refining Corp., Ltd. 


to work. If he should have a com 


In 


organization ts 


plaint, we hurry to investigate it 


short, our whole 
shaped, and our whole effort is di 
rected, to providing the buyer with 
good sugar, in a good package, at a 
lair price 


to deserve 


It is our constant endeavor 
his future good will by 
serving him well. Throughout the 
war, during the trving days when 
never wavered 


And we 
to the 


sugar was scarce, we 


in that objective never cut 


down our service buvers of 


sugar 


But let 
MsUurTAance 


us get back to the buver 


ot Suppose he is a busi 
nessman, with the responsibility ot 
running a store or a tactory, at a 
profit for himself or others 


to devote his full energic s to the et 


In ordet 


terprise, it is necessary to free him 
self from worry, and to free the en 
terprise from risk. In order to do 
so, he turns to insurance 

Che buver 1s, 
all, an individualist. He ts 
organized for collective effort, nor 
he always been articulate in 
But he is 
and must be, 


Insurance first ot 


seldom 


has 
making his wants known 
learning, because he is, 


a realist. Tle knows that lamentation 


will not pay an uninsured loss 


Now 


that it 


follow 


ot imsurance to 


So ou 


te rprise, 


agent 


the te 
is the function 

the risk, and it 

provide 

r businessman surve 
and yx rhaps he calls 


to help hu 


broke s ] 


or 


the hazards that expose him to 


SOME 
some 
SUuUTAan¢ 
ness Oo 
agent 


sure, 


himself 


buver 


He 


he writter 


earthy 


and 


of the « x posure 
But he 


e companies 


Is not knows t 


ire in 


f assuming risk, 
what risks he 
risks 


there 


gets baptize d 


what 


Right 


finds that fire insu 
with 


uake insurat 


written without one 


shy 
misura 
boule r 
form 


Wal 


aWay 


Irom) tse and 


oeccup 


nee on a valued | 


Kis! 
underwriters insist or 


‘Td 


Pi 
Wke to 


The Tail Wags the Dog 


Webster 


“conta 


tory 


to take 


mine 
min 


Iti 
the 


Is MmMpeort int 





Buyer's Lament 


it, Whether it fits his exposure or not 
lhe alternative is to go uninsured 
Instead of following the 
altered to fit 


In other words, the 


insurance 
risk; the risk has to be 
the msurance 
tail wags the dog 

If agents can develop flexibility ot 
coverage, by modifving mandatory 
forms, thev will render a true service 
to the buyer. Even if they only drop 
that their 
lexicon, and say the same thing some 
would help a little bit 
Buyers just don't like compulsion 


word mandatory from 


other way, it 
in our American system of free en 


terprise 7 hey 
buyers, not just for 


want freedom for 
sellers, in ne 
gotiating the 


Insurance contract 


Phey lament that an insurance policy 

what the text 
Chey thought it 
\nd thes 


buver, who pays thre 


does not seem to be 


books said it was 
Was a two-party contract 


thought the 


premium, was one of the parties to 
that the 


want 


contract. Being realists, 


to know whose freedom they 
are fighting for 

Perhaps our buyer is an unporter 
and exporter. He does business m 


far places, and needs marine msut 


ance to protect his cargo He reads 
the newspapers, and decides to cover 
the war risk too, in circumstances 
That is 


Insurance 


beyond his control when 
he finds out, that the 


not attach prior to loading aboard 


does 


an overseas vessel, nor atter dis 
charge from the overseas vessel, not 
after fifteen days at a port of trans 
Yet it 
insurance to provide 
the function of 


the risk. The 


that failure of the 


shipment is the business of 


a market, and 
insurance to follow 
lament of buyers ts, 
insurance business 
to do a complete job may torce them 

+] 


to seek other markets, and other 


media, in order to cover all the risks 


they own 


Is the 


Insurance 


t S6LEPARIS MANTIL LA EMPORIUM Lie 


THE AGENCY’S 
SHOW-WINDOW 





can the Agent 
Show- 
work for him? 


How 
make his 
Window 





like the 


use his 


The agent, retail mer- 


chant, can window to 
attract the public into his in- 
surance “store.” 

Since the one thing every- 
body is interested in is himself, 
your show-window will be most 
attractive if your display is of 
pe rsonal interest to the people 


who look at it. 


Agency really an Insurance 


M4 4 
Store: 


In addition, if what you have 
in the window has a bearing on 
the insurance business—you 
have a winning combination. A 
display of fire extinguishers 
might fit this picture. 

Whether ‘‘merchandising”’ 
commodities or insurance, our 
advertising is best when spelled 


witha “U”’ and not withan “I.” 


egos) > 
| aot com 


a THE PMSURANCE AGENT 15 &4 GCOO0 wan TO tHOW 


Gradually the buver learns about 


insurance. He learns about multiple 
line underwriting. It sounds like a 
could 
one package Then he 


both 
hazards, ex 


good idea. He wrap up 
his risks in 
would have protection against 
unknown 


those 


known and 


cepting only risks that he 


might elect to exclude The sam 


1 


merchandising principle is involved 


in the modern super-store, where 


everything 1s under one roof 


Multiple-line Underwriting 


\lthough many enlightened insur 
ance men have advocated it for years, 
underwriting is 


true multiple-line 


not yet a reality. There is the para 
dox of various branches of the in 
surance business, often within the 
locking themselves 
While 


they dispute among themselves for 
shall not 


Sallie company, 


up in separate compartments 
selfish advantage, buvers 
pass, and the public interest is not 
served 

Those who 
quo, and 


! 
lling 
ig 


continue cal 


want to retain the 
buvers to 
their 


Son 


require 


each one of 


1 


shots separately in wlvance, 
is no demand 


was no demand 


times object iat there 

| underwriting 
answer 1s, that there 
for airmail service before the airplane 
was invented. Someone had to lead 


the way 


No Lack of Demand 


lake the hazard of ¢ xplosion Did 
vou ever try to figure out when an 
explosion is a fire risk, when it Is a 
marine risk, when it 1s a casualty 
risk, or a war risk, or a strike risk, 
when it is excluded from the cover 
risks, 


ave of all these and when it ts 


not an explosion at all, but merely 


radioactive force’ If vou did, vou 


1 why there will be no 
lemand for multiple-line un 
derwriting, and you will sympathize 
with the buver’s lament, that prog 
ress 1s so painfully slow. In fairness 
it should be said, however, that there 
Is some progress, and some company 
Agents might help 
their clients, and help themselves too, 
| these 


Then are helping 


at second vy the ettorts of 
eT 

Now and then, buvers have to un 
learn some of the 


ibout 


things they have 
For ex 


learned 


nsurance. 
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unple, consider the rating of inter 
state risks, serio-comic though it may 
be. Lest you get the impression that 
buvers lament too much, view it 


through the eyes of an outstanding multiple line facilities 


COMPANY Meal 
life 
A Challenge to Leadership 


ire that interstate rat accident and health 


ing presents another challenge to in 


surance lead rship le points out 9 general casualty 


it casualtv leaders for many vears 
1 debits and credits in rat 
SVS 
lowed in_ the 
hire interests 
rating formulas can 
| suggest a return 


In this execu 


at segment 

as en 

and rat 

He asks 

s this ques . 

face American ospitalization 
a statement th: 
desires and enjoys 
contracts, Is not avail 
busi 


fidelity — surety 


fair questior inland marine 
Sometimes buy F gv confused 
long told 


‘ware 
vith a 


Insurance orators 
insurance is vestec 
niterest uvers agree; in 


v contend t 


: iat the public in 
terest, in other words the buyer's Continental Casualty Company 
iiterest, is, or should » paramount Continental Companies Building + Chicago 4, Il. 
the imsurat transaction 
| is that ¢ vr ig ‘ ; 
too, when it enacted l ‘ : ee 


Affiliotes y 


Continental Assurance Company 


Nevertheless there was consternation 
in some quarters, and a great scurry 


, , Transportation Insuronce Company 
nga ut. Why should there be con 


sternation, when the idea was to private bureaucrats and 
protect the public interest, by pre reaucrats look pretty 1 
serving free enterprise within the The buyer recognizes the 
framework of the insurance business, proper safeguards of the 


competition terest na tree market, but ny al ir? Lol msurar A unlearn 
g indi individualist, he prefers flexible con vhat they ' ead learned 


lualists Ives, bu petition to bureaucratic rule tin t confused, and 
hardly object g¢ realists, h fers forms that fit his exposure. r nes dow wht unhappy. Yes, 
! PI 


confused . tested by actual loss experier ind thie hav | Iblems, and they 


state after te passed the so-called underwriting judgment. If n i ustry help in solving 


“all-industrv bill.” That bill wz ing laws, which are supposed to het ‘ suid, however, 


very aptly named, and just what the tect imsurance buvers, actually d it i 1 1 \ lul \nd 


e implies. The truth is, it was just the opposite, by cutting dow: lespi ament, there is a song it 
cooked up by all branches of the in protection and boosting insura 1 For he knows that insur 


surance industry costs, then buvers cannot be | | 1 ! get along without hin 
\s previously stated, the buyer for feeling that they have | 


lament 
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MINIMUM TRUCKING company, will indicate that an opera ing conditions is the 
STANDARDS tion is “satisfactory” safety-wise. Al terstate Commerce 
though the standards will be con ently will not pern 
\dvisorvy Com- sidered vitally important and may to self-inmsure to the 
erican Truck have a significant bearing upon the deductible. lve 
dorsed a set insurability of a truck operation, Mr. ductible arrang 
or safe truck Rodgers explained that the stand- the truck 
ened to aid ards would not be considered manda- 


Insurance tory. He also « xpressed the view that larantee 


reducing the standards would be a good basis the deductible 


] ] 


ad accidents 


ndards. de is “Standard, sub-standard, or above — sponsibilities 


for considering whether an operation «motor carriet 


ded by special @VeTage satety-wise 7 stances, 1m 
nittees, em The Advisory Committee has alse 
and train discussed the desirability of in- deductibles 
fire preven creased use ot deductible insurance clauses are 
and the possibility of urging the In- 
terstate Commerce Commission to duction 
hasis relax its regulations governing  eXpectes 
ising theis limited self-insurance. It was the 
nterests will  Concensus of opinion that in most in 
e standards as Stanees deductible insurance is not CALIF. CHIEF ACTUARY 
o. motor car very practical with re spect to public APPOINTED 
underwriting liability and property damage cov 


eTrTaye It Was agreed, however, that ts \KI ES : MI 


ADenver, ¢ 


deductible cargo msurance could be 

oimted 
a means of savings for both motor = POMmt 
carriers and insurance companies 


The chief drawback under exist- 
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1924 - 1949 
REPRESENTS 

TWENTY-FIVE YEARS 

of 

PROGRESSIVE DEVELOPMENT ie 

through 

EXPERIENCE and STRENGTH 

and 


Improved Service to Agents. 



































Commercial Standard 
INSURANCE COMPANY 


Commercial Standard 
FIRE & MARINE COMPANY 


FORT WORTH, TEXAS 





NO STANDARD HIGHER THAN Commercial Standard 
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he direct JOHN ADAM, JR., C.P.C.U. 


issessable Resident Secretary, 
; Central Manufacturers Mutual 


Insurance Company 
The answer had better be “Yes’ 
because unless he can prove that he ts 
| 


he is goimg to 


worth the difference, 


lose his business either to some at 
price-Wse 


broker who is worth it or to a direct that offers 


writer who will elimimate his con 
Mission 
year, 1948, was the turning 1 $10 
In my opimion business will d—¢; jp 5, 
easier to place and harder to pate ,j 
preniuut 
img. Would: 
a 10 
prenuun t] 


writers Mar 


sell from here on out 
think so, study the 
pany profit statements tor 
1s 
There are only two wavs that ai 


ivent broker can lick is direct 


writing competitor. He can outprice 
hin or he can outsell hin 

let's frank about this Sonn 
brokers have tried to outprice by 
rebating Not only is this dlegal, 
ut ts a one-way street Phe more 
he gives, the more Mr. Assured ¢ 
pects, until tinally he is outhid b 

nyyeT sucker 

Some compames m the past have 

1 te outprice the direct writers 

what amounted to a legalized 


nite The broker took a lower 
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Sink or Sell—Continued 


successful broker will do more 

ing and the public less buying 

hest salesman is going to be the best 

paid broker 

Well, what 

to make a good 
Brietly, 


breaks 


More selling mea better pres 
does it take 
ntatior 
briefly, every 
ito three parts—the 


approach, the demonstration, the 


entations 
prese 
] 


very Sale 


down 


close. In the approach you are atter 


on Mr. Prospect he is thinking 
about his business, not your propo 
sition. Your job is by word or ac- 
tion to stop his mind as well as his 
But be sure 
You 


attention 


body. Get his attention 


vou get it in a favorable way. 


could, ot course, get his 
by turning handsprings in his ot 

, but I doubt that this would lead 
to tell (,et 


attention 


to a chance your story 


favorable 


Here's an opening sentence one 


mv brokers uses when making 


vestment paying a 15% dividend, 
would you be interested 

With bank interest at 
wouldn't be interested 1n ¢ 
investment paying a 15° returt 
The broker having gained the pros 
pec t's attention then goes on to prove 


that he 


can produce \“ 
promised 
The 


main point of the ay 
then, is to stop the prospect's mind ; 


ippro 
favorable attention 


get 


The Demonstration 


just one thing—an opportunity t “Mr. Prospect, if | 


the approach, 
When you walk in ould show you a Blue Chip in 


story 
[he 


show the 


demonstration 

prospect tl 

what vou have, and that your product 
will fill his 

other product. To sell insu 


needs hetter Hal 


must dramatize 
happen to him.’ 
realizes that 


pect 
} 


happen to him 
a 
» mae but to him—he wo 
x eenctetngeey FOS ‘ 
VAM gree ae lar 


not to 


too otten 
knows, for example, 
a nre, and theretore 
overlook the necessi 
the idea that a tire « 


Why do 


to value 


Why 


arent going to ha 


ance 


suppose that 
to buy insurance 
is home were 
wouldn't ask 
Lets take fire 
ample 


fire imsurance pret 


to sell insurance to 
got to make thet 
they feel the fi 
Sunday knew 
audiences. He 
fire ves, and the 


You ¢ 


hire 


make prospects 


Simply use Mr. Prospe 


IT'S FREE! .. 


saver! 


BURGLARY 
TOOL KIT 


WITH IT, YOU CAN 


. and a real time 
American Casualty’s new 
Burglary Tool Kit (pocket size) con- 
tains rate charts, applications and 
outline of coverages for all the lead- 
ing Burglary, Robbery and Theft 
Policies. With this one kit, you can 
rate the majority of theft risks. A 
request letterhead will 
bring the Tool Kit by return mail. 


agination 
The next 
Insurance 
isk him two questior 
I'd like the 
with 


reader to 


me tor a moment 


Rate About 


83% of all 
Theft Lines 


your eves and _ folloy 


Imagination. Imagine 


in bed 


on your 


you quickly think 


that you and vour \ 


AMERICAN CASUALTY COMPANY 
Reading « Pennsylvania 


could get out rt 


Way isn't enough 
\nswer that 


vourself. It may 


by fire 


ues 
que 1 


Save your 





Best's Fire and Casualty News 





Now close your eyes again. You 
have escaped from your burning 


home; vou are outside. Can vou 


remember the location of the nearest 


alarm box 
What has happened? By thinking 


ut the answers to these two ques- 


lis, Vou have not or ly admitted to 


! 
ourself that vou could have a fire, 
vy seconds you have 
flames 

cts, vour custon 
ns. M 
Dramatize the 
them feel the fire 

| 


itever hazard vou are selling 


ike them 
need ior 


otection : make 


on against 


The Close 


Many bryukers fear the close. They 
ask for the business 

tor it 

wot 


in the 


Central Surety’s home 
bette office in Kansas City 
“y ad is conveniently located 
thes to give complete serv- 

ice instantly to its 
the close , agents, from border to 
prospect 4 border and from coast 
This can to coast. 


t me give 


trom. fire 
msurance trving 
get an order for busi 
terruption policy 

ld 


} 
Ms prospect soid 


for the order, it’s fully 
Mr. Prospect to say “No” 


+ 


it's easier to say 


there is a natural human =) 





om making 
Begin It! 


ertia which keeps us fr 
“Tose this day loitering [will be 


decisions It the prospect is better than 50% 
Instead of asking for the order this 

broker says, “Mr Prospect, do you — order the same story 

need to have the 30 day raw stock There are other types of closes lomorrow—and the next day more 

he There's the dicker close where vou dilatory 

otfer Mr Prospect one of two choices 


sold, this type of close will get the 


f necessarv, 
brings its own «de 


limit extended?” If 
gain about this clause 


, 
explaims ag 


' Mr. Prospect savs he needs 


Then indecisiot 


Phen if either of which is satisfactory to 4 
in extension, he gets it, and he also “Do you want a one-year or a three ost lamenting ove 


gets the business interruption policy 
If he doesn't need it extended, this 
“Well, that’s fine. You is to make it easier for the 
any additional to say “Yes” than “No.” 

I want each producer to 
job to be 


vear policy 
Che principle of the close, 
prospect 


then, 


broker says, 
won't have to pay 
premium. I'll send the policy out 
tomorrow.” there is a big selling 
\ctually vou s he 
out and business 
He made it easier for Mr get for doing that job is 
anything he has yet received 
he id 


to do his 
he 
he 


never came and that he is going 
as Ihe reward in dollars that 
such 

Prospect to sav “Yes” because the Begin it 
Pros thing to do is begin it. 1 
expressed in these 


answer to his question led Mr pleted 
to the position where it was _ best 


go ahead than turn back titled, 


pect lines 


easier to 
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REPRINTS AVAILABLE 


writ- 
Not 


tppre ired moa Tre- 


PRINTS of a forcefully 
| “Horror Is 

1s Llome Com 
\ ble from the 
m Department ot 


und Sur 


his arti 

the 

ss accidents caused 
regulations among 
The writer em 
rounmitorm trathe 
out that a set 


ble state laws 


1 


formulated by trat 


\perts, parti ularly 


Highway 


sident’s 


SAFETY FILM SHOWN 
IN ITALY 


safety officials are 


The \etna 


Company 's 


PALIAN businessmen and high 
wal j 


Casualtv and = Surety 


trathe accident preven 


tion film, “Live and Let Live,y with 


warm enthusiasm, according to a re 


port received from the | s. State 


Ie partinent 


Prints of the film were recently 


requested by the Ottice of Interna 
State De 


tional Information of the 


partment and are being shown in 
many countries throughout Europe 
North .\frica as 


State Department's educational pro 


and a part ot the 
gram 

Arthur Menken, of the Office of 
Information passed 


\etna a report he re 


International 
along to the 
ceived on the showing fromthe U.S 
Embassy in) Rome. stating that, 

“The Milan showing of the insur 
ance films was a notable success, not 
only from the standpoints of attend- 
and enthusiasm, but above all 
which 
the 


field from this exhibit of 


ince 


for the influence will radiate 


Italy in insurance 


American 


throughout 


yg 
techniques and methods. The films 
will also be shown as part of the cur 
ourse of tramimng tor 
This 
successtul and is 


hand with the 


riculum of a ¢ 


nmsurance executives MUSSIO! 


has been wholly 
commended on every 


yl] 


est pr tise 


Si | 


Dallas Texas 


ADVICE TO AGENTS 


IVERSIFY 
ticipate 1 


mm dinnet 
109th sessior 
, 


out the pittall 


centra 


ment 
munity 
build 


SLICE 


Trinity Universal Y Insurance Company 


= FIDELITY and SURETY BONDS - FIRE 
ENEAND MARINE 
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Automobile Liability —Insurance— 
Loading and Unloading Clause— 
New Jersey Joins the Growing List 
of States Adopting the "Complete 
Operation’ Theory 


the 


ist 


rsev clecte 


operation” 


Hardware 
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facts. The Court seemed to be in 
pressed by the fact that the insured 
t hand truck as 


lhe 


truck 


motor truck carried 


ol regular equipment 


by the 


part Its 


} ] 


and used 


truck was 
transporting articles tron 
the where 


le 


driver in 
nto 
to 


the truck 


delhi 


premises 


Verv Was mace 
Automobile Liability —Insurance— 
Case Involving the Construction of 

Repugnant Provisions Contained 
in the Policy and in the Rider 


\ lability policy covering three 
trucks, provided in the declarations 
(Item 1) that “the 
named Insured is-——Delivery of 

Hudson Fuel Co.” The 
tions contained the turther provision 

the 


Was ( 


occupation of the 
Coal 


declara 


list 


(Item 5 that 
# the trucks nnercial, 
and detined that term as 
cipally im the business occupation of 
Item |, 


used prit 


the imsured as stated in 


cluding occasional use for personal, 


ple 
purposes 


business 


family and other 

\ttached 
was a rider which contained a type 
the etfect that 


isure, 


to the 


written provision to 


“all commercial automobiles owned 
ind operated by the named msured 
Usiv' 

New 
In 
printed 


ited 


are to be used in hauling « 
for I Yonkers, 
York.” (Emphasis supplied 


: ] 
ned 


udson Fuel Co., 


following was 
provision the 
“that all other terms and conditions 


ALE lS 


i rider which st 


of this policy remain unchanged.” 


There was no reference whatever in 
the rider to the provisions of Item 5 
of the declaration which permitted 
occasional use for other business 
purposes 

Che 
occasionally to transport lumber tor 
connected 


buel 


Was 


msured did use the trucks 
not 
Hudson 


trucks 


hire for a company 


anv wav with the 


While 


being so used an accident occurred 


a 


Lo one atl the 


Lise 
provision 
claimed 

at where 
repugnal 
printed 
written 
pretation 
presume 
tention ot 


Supreme 


held the 


the rule cont 


fendant applied 
where the 
the contract 
able ; that 


printe d provisions 


are 


wl ile 








conflicting 


The Judge Says—Continued MASSACHUSETTS T.D.B. N. Y. EXTENDED COVERAGE 
BILL DEFEATED RATES 


1 


It was further held that an in 
surer should not | ermiutted te ' 
urer lould not be permitted ft rik Massachusetts monopolisti N New York State 
"Nv of a sta extended coverage « 
1 
tempor 


cancel the te fund non-occupational 


policy by ir disability benefits bill, has been re vised ettective 
by express cancellation or at least wh; been one of that state’s 1. A $50 deductible on 
make a reference to tl ited pre mo otly contested measures, was and hail coverage is 
ViIsIONns # —— ment 1e% I i€ House of Repre full coverage avail 
following | Hag . —_— sentatives. This kills the bill for this rates. Rate reductions 
written b ui onWay should | st on of the legislature unless Gov deductible and in additior 


! slight rate reduction 


| articul 1 t ft Iie | 
parti ernor Dever sends a special message a 


cept ; 


the rislatur The governor, erage except 
] d the bill, has not pancies \ pre 
t he will take with the New Yo 


Rating Organiz 


VOLUNTARY COVERAGE 
INCREASED 


an annual aving 
$1,500,000 for pol 
are based on | 
losses and 45 
profit and will apply 


and after Septet 


Globe and Rutgers 


Fire Insurance Company 


Insurance Company AME ICAN HOME 


Fire Assurance Company 


State of Pennsylvania 


111 WILLIAM STREET, NEW YORK 7.N. Y. 
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WHAT DOES IT MEAN? 


Hl task 

msurance 

difficult. | 
left to a committee con 
trom the production, 
claim and |e gal fields of the business 
First ot 
takes place as to the 
When there 


the minds on that 


all, considerable discussion 


underwriting 


intent 


problem of putting 
words becomes involy 
words Is 


h, nevertheless, | 


Does It Meat 
so-calles 
agaltist 
Phrough the 

unknown 


SOM manner 


was loosely referred to as 


bility Chere is a vast difference 


tween legal liability and 
posed by law Legal 
cludes liability imposed contract 


law does not 


Liability imposed by 
include liability at 


contract 


any 
In speaking 
we should he 


legal 


our intention to 


veTyv Ci 


refer to liability 


contract as well as that 


of torts and negligence 


Alleging Such Injury 


In most of our insurance cot 
we have the phrase allegins 


injury.” It is in connection wit 
the so-called defense provision ot the 
policy where the company agrees to 


defend in the name of the assured 
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F. A. McKENNETT, 
Manager Eastern Claim Department, 
Zurich General Accident and Liability 

Insurance Company, Ltd. 


behalf 


the insured “alleging 


and in his any suit against 


such injury” 
ind destruction even if such suit ts 
groundless, false or fraudulent 
What does that 


Let us assume that 


mean? 

Company A 
has a policy that expires on February 
28th at 12:01 A.M. Company B 
starts its contract as of the exact time 
that ompany A's policy 
ident happened on 
27th but in the 

dent 


ne] 


expired 
February 
suit papers the acct 
February 


B defend 


date stated as 
Must 


There are 


Was 
( ompany 
sore 


very interesting 


court decisions on this subject. The 
general rule is that the obligation to 
detend 1s measured by the allegations 
la Hence 


1) 
pli 
rule, Com 


im the mititt's ple idings 
that ] 


Im view oft veneral 
B would be obliged to defend 


pany | 
but, let us alter the situation a littl 
that the insured reported 


the accident to ( ompany \ 


and Say 


that the 
accident happened atter the expira 
tion of A’s poliev. Must A defend ? 
The answer again is ves. For the 
said that 
falls 


Plaintiff's pleading 


S state 


courts have where a case 


in reality 
that the 


defend merely because the plaintiff 


within the coverage 
company cannot retuse to 
pleadings take it outside the cover- 
age. With these things in mind, if 
a case 1s submitted where plaintiff's 
pleadings state that the accident hap 
pened during the policy's coverage, 


the company had better defend. If 


the plamtti 5 pleadings allege an 


accident to have occurred outside 


the coverage period but it is known, 
in fact, that the 
within the coverage period, a com 


had better 1 


accident occurred 


ilso detend 


pany 


12 O'Clock 
What does 12 


insurance 


o'clock mean \n 
company issued a policy 
from 12 o'clock noon on March 6th, 
1047, 
11:30 PLM. of March 6th, 1948, the 
msured had an accident 

claimed that the 


that 


tor the period of one year. At 
if 


pany 
expired at me 
theretore the 
The court said that there 


ve for tl 


ih 


m oof 
matter was not covered 
Was COVET 
lw reason that fractional 
not generally considered in 
Had the 


davs are 
the computation of time 
said that the term of the 
l 12 noon of March 
March 6th, 


been 


company 
policy Was fron 

oth, 1947, to 12 noon 
1948, it would have successtul 
in its defense 


These cases illu 


dithiculty 
under which the policy writers work 
that 
very difficult problems to surmount 


One is the increasing ce 


strate the 


Bear in mind they have two 


ever mand 


for shorter contracts. The other ts 
demand for defini 


within the 


the equally heavy 
tion of words and terms 
contract itself 

All policies have a so-<« 
whicl 


illed co 
“The 
imsured shall coope rate with the com 
what does that 
Fede ral 
} 


job in 


operation clause states 


pany, et “ but just 


mean? One of th Court 


t 
judges did an excellent sum 





mtenyonyonye syonyongonge nponyongonte nto gnprayentont~ synngrngongongengoagengenteyx What Does It Mean? 


SURANCE CALENDAR } = 2.%or5% 
J) LK Ly) Bui oF a Ait operation. Tlere is what he said 








“Truthfulness seems to be the key 
stone of the cooperation arch. The 
insured must tell his imsurer_ the 
complete truth concerning the acci 
dent and he must stick to this truth 
ful version throughout the proceed 
ings. He must not embarrass or 
cripple his insurer in its defense by 
switching from one version to at 
other. He must not blow hot and 
cold) to suit | 


VeTiience 


yanlo wo nalnnte ayo nyontnnye ae alentonte it 


neidentally, thi 


held to be a condition preced 


On August 3, 1914, interoceanic shipping low property insurance rates was set 
! ‘ r t National Board of t Underwriters wa 
t theretore, whether or not 


pany was prejudiced is nt 


la we we won 


ata adi 





Property While Unattended 


1949 — AUGUST hath 31 days Every sweet has its sour; every evil its good.” 





1914, Central Powers declared war on Russia cone 
Tu.—1909. Army Air Corps founded 
W. — 1492, Start of Columbus’ first voyage 
1932, Grain clevator-lumber yard fire caused $10,000,000 damage, Chicago. Ill 
Fr.—1945, First atomic bomb dropped on Hiroshima, Japan 
Sa — Don't guess about the adequacy of your fire insurance — See your Agent 
or Broker now 
Su.— 1789, U.S. War and Navy Departmeits established. 
NI ++ Full Moon, 2:33 P. M., E. S. T. 
~ 1588, Spanish Armada destroved by English 
Tu — 1829, First locomotive ran on permancut track in U.S 
W 1947, WP Odom sect record for ‘round the world solo flight —77 hrs., 5 min 
Th 1807, Fulton's Clermont made first trial run 
Fr. 1782, 3 day Constantinople fire destroyed 10.000 homes. 
Sa — 1944. U.S. 3rd Army trapped 100,000 German troops in ‘'Falaise pocket 
Su. — 1945, Japan surrendered unconditionally to Allics 
M.— 1935, Will Rogers killed in plane crash 
Tu © Last Quarter, 5:59 P. M., E. S. T. 
1948, Babe Ruth, home run king, dicd 
-W 1947, Ambassador George Atcheson Jr. killed in B-17 crash ncar Oahu, Hawan 
1587 Virginia Dare, first English child born in America 
t 12, Naval Battle between “Constitution” and ‘‘Gucrricre’’ 
Sa.— 1940, Death of Leon Trotzky in Mexico 
Su —1772. Fire destroys Smyrna, Asta Minor 
M.— Big fire or small. Fire Assoviation Group adjustments are always prompt 
and fair 
Tu.» New Moon, 10:59 P. M., z SF. 
1849, William Ernest Henley, author, born 
W — 1814, British burned White House and Govt. Bldgs. 
1944, U.S. Troops entered Paris 
Fr - 1920, Ninctcenth Amendment — woman suffrage — passed. 
Sa 1948, Former Chicf Justice Charles Evans Hughes, died 
Su. — 1565. Spanish arrived at St. Augustine, Fla 
M — In a disastrous fire, inadequate insurance can be almost as crippling as 
none at all. Check your coverage now 
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cies address 
on an exclusion 
dence and 


exclusion 1s 
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1776, W shleseons s retreat eon Lene Is land cow and 


W.— 1944. U.S. Troops crossed Meuse River 
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OBSERVATION for August: Did ye ae gi 
- RANCE : tha 
aries me e-Aviation | 
Fire- 


FIRE ASSOCIATION GROUP 


Fire Association of Philadelphia 6 ds) Lumbermen's Insurance Company 
The Reliance Insurance Company (3 Philadelphia National Insurance Company 
PHILADELPHIA PENNSYLVANIA 
SYMBOL OF SECURITY SINCE 1817 


Wl a senten 


tw modity ot 


had le tter pu 
sentence 


NU Nie Wee to atc ot- Wewteolse le eleotowe 


ete ted te eld ted ated eed, ae ——— > eetwogeot~ he pr an ge So a a a ee 








GLANTS 


from other Fields 


The Renaissance of Selling 


EBSTER’S 


detines the 


Dictionary 


word “Renats 


sance” as “any revival, or 


w birth, especially an improve 
particularly im the field of 


Whet 


se lling,” we 


we speak of the ““Renais 


ember that 
its 


ren 
of selling 

levels ountry and 
at skill 


ndamental 


in salesm hip has been 


to American business 
Manufacturers have he 


this 


prospe rity 

t that 
lesmanship 
esthansinly} 
and 


We 


contribut 


war® 


yea,Ts 


neentratior 
ward 


Wal 
other 


1" 
selling, 
an error to as 


mprovement 


nsurance tiels 


the aspec 


sale smanship 


ome recognition 


through 
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VER LYNN SPRAGUE, 
Merchandising Consultant, 
Gourfain-Cobb Advertising Agency 
of the old geometrical axiom that 
t thee 
is dis 
sell his 


prospect a policy he must sell the 


the whole is greater than any o 
The 


covering that before he 


parts salesman today 


can 


principle of privately owned and in 
dividually planned insurance 


Service ''Coverage” 


lwenty million veterans of World 
War II became familiar during their 
military service with a system which, 
effect, all 
the financial penalties of sickness and 


in insured them against 


accident They may have been at 


times, and many were, dissatistied 


with the assembly-line type of medi 
the 
i! d 


cal care which they received 
On the 


fanuliar 


in 
other hi 
the 
Many of 


the m, too, received excellent medical 


armed services 


they became with 


curity which was provided 


care bevond anvthing thev are to 


dav able to atford except under the 
alternatives of government-« 
ot health and 


a person il 


per 


ated system accident 


Insurance or Insurance 


program 


What I wish to emphasize is that 
ot American 
had personal 


something wl 


the heads of millions 


families today have 


experiences with which, 
and ac 
Ther 


ire some tactors in these experiences 


that to 


in effect, provided health 


cident insurance for them 


might cause the individual 


hecom 


1, 
adve 


an 


at 


operated programs 


tactors 


whic h 


I 


f revulsion 


in the 
lave 


al 


1 
1d 


€ 


Cher 


ime 


added to 


program which smacks 


tion or mass methods 


salesman today 
fact that he 


ciate ft 
his 


experiences, 


where 


opposition, 


¢ 


t 


prospect o1 


hey 


Will 


of selling 


he 


ered tl 


man 
] 


needer 


I 


are 


railroads 


Phileo vou | 


VIS 


wor 


st 


veT 


dividual salesn 


! 


cannot 


1. The 


] 


t! 


Il 


} 


( 


] ' 


distaste 


he 


who ao 


basi 


capitalizing 


1 his 


combating them where 


] 
t 


msur 


be 


of I 
he 


nai dual col i 


iT the 
der, 


1 


industry 


id the 


re 


left 


t 
vel 


1 


ill 


as 


Ine 


ust back up every 


in 
o-the 


motion, 


nes 


institut 


sold 


ier 


or 


It 


lor every company 
ti 


his prospect ol 


they 


i 


revi 


t 


Th 


entirel 
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CUT MICROFILMING COST... 
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LITERATURE RACK 


HESE 

tured by 
six standard sizes to accommodate pro- 
motional material up to 4 x 9 inches in 
size. Special sizes are made to 
Designed to be hung on a wall, they are 
hardboard base with 
light-weight and transparent 
Plexiglas Available in buff, 
French blue, peach, beige, lilac gray or 
pastel green. 


manufac- 
Edins Service Specialties in 


literature racks are 


order. 


constructed of a 


partitions 
facings. 
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Literature Rack 
Horizontal Rotary File 
Suggestion Box 
Stamp Dispenser 
Push-Button Filing 
New Adding Machine 

Firm Name 

Attention of 

Position 


Firm Address 


City 











HORIZONTAL ROTARY FILE 


HE new Cardineer rotary tile designed 
by Diebold, Inc., is unusual in that it 
revolves in a horizontal, rather than a 
vertical, plane. Of all-steel 
it will accommodate up to 2,700 records 
in sizes up to 8 x 8 or 9 x 5!) inches. 


construction, 


three removable 


trays and may be added or removed with 


Records are housed on 
no adjustment in one motion at any place 
in the file. When off the rotor, the trays 
are self-supporting. A wide-open “V" 
working space makes it easy to post to 


the records in their normal position on 


the rotor. 


LET THEM 
SHINE HERE 


SUGGESTION BOX 
F YOU have a suggestion system or are 
planning to establish one, you naturally 
This 
Charles 
Madgid's Sons is constructed of heavy sheet 


need one or more suggestion boxes 
attractive one manufactured by 
finished in wrinkled 
Other 
Dimensions are 30” high by 15!” 
wide by 3!,” Frame provided for 


bulletins. Lock is 


iron attractive grey 


finish colors available on re- 
quest 
deep 
individual company 


optional equipment 


STAMP DISPENSER 


HIS 

weight 
handy when either 
highly polished brass or silver plate. Coils 
of stamps may be purchased in any of a 
number of 
office. The saucer-shaped top holds paper 


colonial-style 
that 
neede d. 


attractive paper- 
will be 


Finish is of 


assures stamps 


denominations at any post 


clips, pins, etc. On the bottom is a soft 
desk 


Home 


surfaces 


Prod 


green felt pad to protect 
Designed by Northmore's 


ucts. 


PUSH-BUTTON FILING 


ALLED 
cally operated 
Remington Rand 
record instantly 


Robot-hardex an 


electri- 
unit developed by 
selects the desired 
and delivers it on a firm 
desk-height. The 


records in 60 


writing surface at unit 
holds 4,020 sets of 
trays or 
tension at which a clerk sits. 
of a key, the slide that 
returns automatically into the cabinet and 


visible 
desk-top ex- 
At the tap 
has been in use 


slides and has a 


the new slide chosen appears, positioned 
mechanically at the right level for quick 
reference or posting. Slides may be easily 
removed if needed elsewhere. Dimensions 
are 25 5,” wide by 63” high by 53-',’ 
deep including the desk extension. 
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PENSIONING YOUR EMPLOYEES 


lk TH old saving 
Mian km Ws a 
sees one” 1s true, then those 


spendin ya 


otus 


ny tine 


in pension plan 


ning must be wise men. Inherently, 


i know of no subject that 


otters so 


ny problen is does the subject 


| however, the 


problet urrounding 


pensions. Actually, 
1 superannu 
re acute tor 
nsion plans 
S who have 
heir teeth and yone 


ig a prop 


social ob 

ust ulti 

mately t: sooner of 
later every vee reaches the age 
\t this point the 


effects of age offset all 


of superannua 
ot his pro 


ficiencies and aptitudes. Since the 


success of any business is the result 


of human ettorts, the efficiency of 
is dependent 


} 


ach individual 


of all pen 
wide for the 
superannuated 
medium of 


deferred con pensaltor This means 


segregating the necessary amounts to 


cover the co pensions 


and putting these aside dur 
employ 


service 
complex 
complex 
be reduced 


nt than most 


operating of lems that 


a business encour 


day and vear to experience, 


lanning cclusively for 


yp nsion pp 


For 1949 


dugust, 


H. K. KRAMER 


Assistant Vice President 
The Borden Company 


the long-range outlook. This long 
range effect of pension planning has 
probably contributed more to the 
intricacy of the 


other feature 


problem than any 
has 
complicated the tax aspects, and to 
the 
ing itself, but it need not have re 


It most certainly 


some extent actual program 
sulted in all of the potential buga 
boos that have been introduced from 
this 


time to time in the handling of 


subject 


No Perfect Plan 


there 
On the 
establishment of a 


(of one thing I am certain 
is no perfect pension plan 
other hand, the 
sound retirement plan is the only 
way | know of to provide the funds 
to meet this future burden and obtain 
the efficiency management requires 
months there has been 
about the 
a pension plan 


When we 


ion plan we have 


In recent 
much misunderstanding 
difference between 
and a proht sharing plan 
talk about a pet 
to think in terms of the Treasury 
detined as 


“a plan established and maintained 


Regulations. Here it is 
by an employer primarily to provide 
systematically for the payment of 
definite determinable benefits to his 
employees for a period of years, usu 
ally for life, after retirement.” 

\s to a profit sharing plan the 
regulations detine this as—‘‘a plan 
established and maintained by an em 


plover to provide for the participa 


tion in his profits, by his emplovees 
| 


wr their beneficiaries, base« 


definite predetermined formula for 


ao al 


determining the profits to be shared, 


and a definite predetermined formula 
for distributing the funds 


lated under the plan after a fixed 
number of 


accumu 
years, the attainment o! 
1 stated age, or upon the prior 0« 

" 


currence ol some event, such as 1] 


ness, disability, retirement, deat! 


severance ot employment = 


During Lean Years 


I would like to emphasize the dit 
ference between these two plans. The 
pension plan provides “‘detinite ce 
whereas _ the 
| 


terminable benetits” 
profit sharing plan makes no su 
provision. In the pension plan it is 
necessary for the employer to make 
such regular contributions as are re 
quired to purchase the benefits on 
Dhese 


payments must be made during the 


an actuarially sound basis 
employer's years of low earnings as 
well as the vears ot boom profits It 
does, however, provide a retirement 
benefit upon which the employee car 
count and which is designed to e1 
able him to retire from active sery 
1c¢ 

On the other hand, the profit shat 
ing plan only distributes funds whet 


This, 


from the company’s point of view, 


there are profits to distribute 


may seem safer than a pension plan 
It, however, the purpose of the plan 
ning is to provide old-age income 
and maintain the efficiency of an or 


ganization, it may well prove un 


satisfactory from that pomt of view 


Prior Service 


One other fundamental difference 
Ina pension plan and a profit shat 
ing plan is the fact that in a pensior 
plan it Is possible to give the en 
ployee credit for service prior to the 
adoption of the plan This cannot 
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Pension Employees—Continued 


} 


be accomplished under the profit 


formula lurthermore, 


sharing 
under the pension plan, nS poe 
all of the 


for an employee's re 


sible to 


] 


j 
Is set asice 


recover some or 


iCave 


ust in general 
rie employee when 
ot the company 


Treasury Regul 


Ing arrange 


th practical and ce 


1 that a profit 





Past service credits are usually taken 


a retirement plan, the next point to 
care of separately under the same 


consider is what method of funding 
Basically, there are contract by amortizing the cost overt 


ten or more years of purchase pay 


we sl all use 
three methods of funding a pension 
lan ments 

1. Individual The actuarial trusteed method of 


contracts I 


deterred annuity 

funding a pension plan might almost 
termed — the self 
this ty 


2. Group annuity contracts be idmunistered 


method 


3. Actuarially trusteed plans pe of finan 
fund is usually created 


bank or trust 


Under the tirst method, each em ing, a trust 


ployee’s benefit, projected to re and the facilities otf 


is determined on the 


tirement age, company are used for its investment 


litied 


irial administra 


salary, and a guidance \ qui actuary spe 


deferred re ctalized in the actu 


basis of his 


present 


ual premium 
tirement inconie policy is purchased tion of pension plans ts ils« required 
which requires premium payments Phe consulting actuary ikes the 


from the employee's present age to valuations, tests the experience and 


determines the required annual con 


tributions to the trust fund 


Che policy is is 


his retirement age 


insurance usually in Lhe 


unt of 100 times the trustees invest the funds, review the 


and counsel with the 
and the actu: 


Lhe actuary also 


the monthly pension investments 


company iry as to tuture 

. s} quir its 
Group Annuity Contracts CAER Sequaremea 
is needed to prepare the i rmation 


ot funding a pension — in connection with the c rporation’s 


the issuance ot innual tax return 
In addition to the 


of funding there are two other types 


| inuity contract to 
employer to provide for the 


above nie tl ods 


urchase of annuity credits for 
member of the plan 


The Right Answer!! 
NEW! 


insured methods. One is known 


NEW! 
LL-IN-ONE SPACE SAVER 


COMPACT STEEL FILING SYSTEM 


NEW! 


The complete filing system All-in-One Unit— records, 
cards, correspondence, letters and storage unit—keeping 
all records at finger-tip control with business efficiency. 


Space stretcher—space saver. Ideal for 101 uses. Preci- 
sion made—best furniture steel and finished in Futura Grey 
lustre-lite to lighten and brighten office work. Outside 
dimensions: 33h. x 27 w.x 16d. 

Wt. 90 Ibs. 


TREMENDOUS 
VALUE! 


LOW PRICED! 


@ OFFICE 
@ DEPTS. 
@ work 
@ ROOMS 


HOME 

DENS 

SCHOOLS 

CHURCHES 

GARAGES 

SOLICITORS 

ETC. | 

No C.O.D. s on Out-of-Town Orders 
Prices F.O.B. Brooklyn, N. Y. 
H. J. KANTOR, Inc. (Equipment Division) 
1188 President Street, Brooklyn 25, New York 
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You're “making good time” . . . 

sitting behind your desk, relaxed, talking 
your thoughts into an instrument that 

has freed your secretary for other 

duties. For her, the Edison Voicewriter 
repeats your words with even greater 
clarity than spoken. 


Whether it is the disc-type or 
electronic cylinder, Edison's exclusive 
Ear-Tuned Jewel-Action “tailor makes” 
" your voice, selecting higher tones 
which give your words definition, 
eliminating errors and time-consuming 
repeats. No other instrument matches 
Edison understandability, because 

only Edison hes Eer-Tuned 


Edison Safety Discs con 
be resurfaced and re- 
used repeatedly. 


Phone “EDIPHONE™ in your city, or write 
Thomas A. Edison, incorporated, West 
Orange, New Jersey. in Canada: ThomasA. 
Edison of Canada, Ltd., Toronto 1, Ontario. 





Although Pension Employees—f; 


as the group permanent retirement 


durable goods iar rand om pon 


of the individual policy plan and 


prices have group annuities. The group perma 


nent principle retains the individual 

risen retirement income policy equities 
eee with life insurance, but adds some 
ts of the group principles of 

. annuities. Instead of 





and complete individual 
each employee, a simplified \ 
is used although not as brief 
usual group annuity certificate 
dividual medical examinations are 
waived, except for policies involving 
large amounts of insurance, 
some of the restrictions on the 
dividual policy plans are elimin 
The other method is 
ot the group annuity 
is sometimes called the deposi 
administration plan. The principl 
here is to pay the estimated annual 
contribution to the insurance con 
pany based upon annual valuatior 
similar to the self-administered 
tuarial trusteed method Phe 
ference here is that the amounts are 
paid to an insurance company which 
maintains a purchase payment fund 
with guaranteed interest. No 
vidual records with respect to en 
ployees are maintained by the insur 
ance company \t retirement date 
an immediate annuity equal to the 
income to which the emplovee 1s 
entitled will be purchased from the 
fund Group immediate annuity 


rates are used in determining 


1938 a 
$115.50 list $142.50 list No Rule of Thumb 


I wish I cou 


of thumb which would indi 


For better, faster, more efficient work— 


best method of funding a retirement 
program. There is no such rule 


Replace old typewriters despite the fact that insurance co 


panies and others have 


now with new Royals paral icata sel 
a example, group annuity ‘ 
a they’re a bargain! generally - La = 
\dvocates of ' 


The Qa a Q method might 


this method fo 


GAY MAGIC ROVAL Esc: 


tract method is not particul 
Made By the World’s Largest Manufacturer of Typewriters adaptable. In actual practice, \ 
that there 


method 


*Combined price ‘ ‘ metal erials, US, Dept. of Labor 








are 

Voon and 
[. dai 

Voon on 

fiours per 


Lae 
VEeS HAT 


day work week for white « 
professional personnel 

The economic problem i 
the «¢ 


the employee s do not mere 


productivity of 


productivity, any reductior 


Is an increase in expense 


cannot continue to absorb increased 


lish te 


costs, and it appears for times 


that increased costs, not comy ( Is nothing 


correct 

4 
upon this phase 
advise 


omiment 


and what to 


miment upon 

cannot advise 

vou on the solution ot your problem 

Probably 
which hz 


morale 


without additional facts 


are other factors 


tect upon the 


vour employees Your question 


Poses a nice 


problem 11 


econonics 


raises point concerning prac 
the 
(interrupted during 


War IT period) for a long 


ward the five day 


In my opinion, trend 1s and 


is been 


time to 
week. This may 


or may not mean shorter total hours 


vorked but it does mean fewer davs 
Phe 


he re isa ditte rence 


} 


4 irked 


basis tor the shortetr vork week 


that emplovees 
do five 
what they have en doing in 
davs provided they benefit by 


extra time ott (namely Satur 


morning It costs the em 
piovees money to 


Saturday 


come to work on 


transportation, lunch, ete 
en they do not have to 


ease their ef 


I 
Banks offer an 


ward the 


tive 
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for by increased productivity, « 
passed on to the public in 
ot higher rates and hig 
Competition 1s either f 
panies to reduce costs or té 
of business 

Many companies have adopt 
week and the 37 
work period. Deduct from t 
morning 


five day 


minute and afterno 


period, hereinafter referred t 


EDITOR'S NOTE 


This is the eighth of a series of monthly 
comments concerning office problems. The 
items covered in this column been 
selected because of their interest to our 
readers. If you have a question or a com 
ment concerning office problems, Mr Ferga 
son will be glad to hear from you. Your 
name and your company will not be divulged 
if your letter is answered in this column 
Obviously the opinions expressed are those 
of Mr. Fergason and not of the editorial staf 


have 





Use Office Offset? 


Tee ACS) 


You Ought to 
Learn Why 


COLITHO 
MASTER 
PLATES 


Give the Best 
DUPLICATE 
COPIES 


RECORDS * REPORT 
SYSTEMS FORMS 
DIRECTIONS 
PACKAGE INSERTS 
ADVERTISIN 


If you use any of these—or many other— 
forms of printing, you can save money, save 
on inventory, save on revisions through the 
versatile offset process. But to secure re- 
sults comparable to printing—clean, clear, 
uniform, black copies, you must use master 
plates that assure such results. That's why 
you ought to know about 


a 


Type, handwrite | 
draw on them F 
&8 easily ‘ 
as on 
any piece 
of Paper. 


MASTER PLATES & 


Pitty 


You can do so much—do it better—with 
Colitho Plates. Run them through all kinds 
of office machines, write or draw on them, 
them. They're always ready—-no 
Waiting. no wasted paper. And the results 
beautiful! 


erase on 


Made in standard sizes, and flat packs for 
duplicating continuous systems forms. 

WRITE FOR FREE SAMPLE COLITHO 
PLATE and brochure explaining versatile 
offset duplicating. Tell us what make offset 
duplicator using. 
Or use the coupon below 


COLUMBIA 
Ribbon & Carbon IN a 


Manufacturing Co., Inc. Se i A 
Main Office Tw / 


you're 
tim 


2 oom 
a rent 98 HF a | 
i, 


& Factory 
Glen Cove, L. 1., N.Y 
«aes ee eecececaeneaan eee an 
Columbia Ribbon & Carbon Mfg. Co., Ine. 
Glen Cove, LLL, N.Y 

Dlease at no obligation, brochure, 
samples and details of Colitho Paper Master 
Plates 


Your Name 


I irin 
Address 


Make and Model of 
Offset Duplicator Used 


Around the Office 


to handle human relations problems 

how to supervise—hc-w to increase 
productivity. In my opwaon, human 
common 


the 


1 ‘ 1 
industTial 


relations in business is the 


denominator which influ 


ences 
effectiveness of our many 


activities 


I recommend that 
be held 


eight Wet 


supervisory 
training 
week for six to 

should be held immediate 
close of the business day a 
last 
half hours They 
During 


sessions 


ly 


not long r than one 
should be 
sion sessions the 
the participants shx 

ten outlines of e: 

outlines become 

visor’s Training 


used } 


charts are il 
these neetings and the 
held on the 


so that the participating e 


premises ot 


are not inconvemenced 
Dear Mr. Fe 

Qhur office 
time. What 


nate 


Dear R.R.P 
How long is 


on the string 
ibout 


i string? It dep nd 


What can 


depends upon sys 


he ione 
overtime 
working condi 


tem, supervision, 


tions, equipment, rate of pay, and 


several more things 


I can give you one general sug 
Do not staff 
company with employees (potential 
in order to meet your 
for produ 

meet or 


gestion, however. vour 


man hours) 


highest demand 
Staff vour organizatior 

beaches 
schedule 


mal work 


overload out to a professir 


and let them carry vour overload 


In this way you will have | 
time, no overtime and 
1 


run you will have less c¢ 


assume a wi 
$0 hour 
414 weeks Let us 
10 hours are 
leaving 163 potenti 


pre niuctive effort 


25th of the mo 


sary to hire & 


provide 654 hours of labor during the 
rush period. Obviously there would 
lerable idle time and fill-in 
If the 
office had been statfed with 4 regular 

l the overload when it de- 


employee S 
out 


be const 


1 


work when the rush is over. 


and 
as the 


agency 


veloped could be farmed 


I 


paid for on an hourly basis 


hours are furnished by an 


When 


overloads develop you have 


or 3 choices extra help, 
] 


mutsice 


pro 
the 


1 mV opinion, 


you im 
ing produ 
tomer sery 
you details 
h as this 
there are 
1intorma 

on 


vees in 


“management letters 





Second—yes, I would keep all em- 
ployees informed as to the progress 
of union 
would issue “reports” from time to 
time. | would outline the 
controversy and | 
state managements’ position 


contract negotiations I 


points ot 


would factuall, 


Third 


to state their opinions as long 


employe rs are pern itted 


is they 
eTcive 


do not use intimidating or ce 


statements Employers now have 


and expres 


Most managements 


> 


the right of free speech 


sion oft opinion 
are either reluctant or afraid to use 
this privilege, fearful that tl 


ments may be nusquoted, mist 


er state 
inder 
stood or misinterpreted Their 
silence otten produces adverse con 
ditions, particularly if the ot} 

ties to the 


reluctance to 


negotiatior 
voice their 
attitudes \ fair and 
proach to this problem 
bolder 


approach is mdi 


lourth—the employers 
} 


sponsibilities have been sti 
paragraph answering 
question In my opini 
be unfortunate tl 
\ct were amended tn 
to limit or reduce 
ht of expression 
1¢ Obligation to factually rey 
vs. By law he cannot threat 
intimidate 1 

| 


promises ne can, ] 


his vie wpotnts, opin 


coerce, 


tudes 


Dear Doctor 
| want to answer j 
full length and I 


column in tl 
Howeve - briet 


it 
ly, you 

square feet per employee 1 
over-all 


cluding normal file space, 


ing your require! 
and other non-productive 
locations If 
to refer to this colu 
I will be happy to answer 1 
your other questions 


you will 





venience of: 


(1) 





FOR YOUR CONVENIENCE 


This subscription coupon is included here for the con- 


Subscribers who need additional subscriptions for 
their agents or company branches, 


Non-subscribers who would like to receive the 
NEWS on a regular basis. 


Simply fill in this coupon and mail it today. Your sub- 
scription will commence with the next issue. 
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75 FULTON STREET 


Please enter my order for 
C) Bill Me 


Name 
Company 
Address 
City 


CENTRALIZED PLANNING 


ry: wisdom of a centralized 
| planning section even in a small 
insurance company was urged by 
(s. C. Boddiger, administrative cé 

Assurance 
address before the 
\ss’n 


Letfingwell, 


ordinator of Continental 
Co. na 
Life Othce Management 


Quoting W H 


recent 


famous expert on office management, 
Mr. Boddiger declared that any cler 
ical organization of 75 or 
people can profitably utilize the full 
staff planning 
marily, Mr. Boddiger 
reports to the top 


and works as his spec ial 


more 


a qualified 
Custo 
this 


utive 


man 


staff, whether it is a part or full time 
ne pe rson or ot many 

ns 
“A cet rvanizatior 
* Mr. Boddiger said, ‘frees the 
taint of 
iny particular department 
with the 
ost problems of the organiza 
without regard to their 
of departmental location 


tralized « ial loca 


in Ot any 


tavor 


acquaints him 


com 


overall company viewpoint 1s 


all pre »b- 


in the approach to 


TO: BEST’S INSURANCE NEWS 


BEST’S INSURANCE NEWS (Fire 


(Please Print) 


NEW YORK CITY 7 


yearly subscriptions to 
lasualty) @ $4.00 


[] Check Enclosed 


State 


' 
' 
' 
' 
‘ 
' 
‘ 
Zone 4 
7 


] 


lems hi 


\nother advantage W 
not be readily apparent 1s the 
authority which a central 
he enters 

fact that e\ 
knows he is the representative ol 


sufficient 


man has when 


ment. The mere 
top executive 1s often 
gain cooperation.’ 

In defining the scope of centr 
planning, Mr. Boddiger listed 1 
different fields including anal 
procedures and systems, stud 
office layout, maintenance 
tion audits, planning of organi/ 
and planning of positions withir 
organization, the setting 
standards, the study of for: 
equipment, 
the preparation of manuals, the n 
ing of report analyses and the pl 


supervision t tral 


ning of record destruction 

“Profitable 
the backbones of 
insurance operation,’ Mr 
declared, 


fields is often ignored Savings 


investment 
one of 


“vet one of the 


operating expenditures can be 

profitable as earnings on security 1 
vestments; an investment of $5,00/ 
a year in a planning department 
easily save its cost and add pr 


besides.” 





OFFICE EQUIPMENT DIRECTORY | 


Current literature and prices on any of the following products and services may be had without * 
* obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


FILING CABINETS 


FILING 


Card File 
Fibre Board 
Insulated 
Metal 
Micro 
Portable 
Rotary 
Stencil 
Visible 
Wooden 


CVMNOUARWN— 


SUPPLIES 
1. Fasteners 
. Folders 
. Index Tabs 
. Supports 


MACHINES, ACCOUNTING 
| 


5. Adding 
Billing 
. Bookkeeping 
Calculating 
Payroll 
. Tabulating 


MACHINES, MAILING 


Dating Stamps 
. Envelope Sealers 
. Mail Openers 
Postal Meters 
. Postal Scales 
Sorters 
Time Stamp 





To 


Firm 


Firm 


City 
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75 Fulton St., New York 7, N. Y. 
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Address 
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MACHINES, REPRODUCING 
. Composing 


Direct Copying 


. Duplicating 
. Micro-filming 


Mimeograph Slip Sheet 
Typewriter, Electric 
Typewriter, Manual 


MACHINES, MISCELLANEOUS 


32 
33 
34 
35 
36 
37 


OFFICE 
38 
105. 
3. 
40 
4}. 
42. 
43. 
44. 
45. 
46 
47 
48. 
49. 


OFFICE 


Addressing 
Checkwriting 
Dictating 
Intercommunication 
Stapling 

Paper Fastening 


ACCESSORIES 
Ash Trays & Stands 
Bulletin Boards 
Cash Boxes 
Chair Cushions 
Currency Trays 
Desk Lamps 
Desk Pads 
Desk Trays 
Drawer Trays 
Moisteners 
Name Plates 
Pen & Ink Sets 
Waste Baskets 


FURNITURE 


. Air Conditioners 

. Bookcases 

. Cabinets 

. Chairs 

. Desks 

. Fluorescent Lighting 
. Incandescent Lighting 
. Matched Suites 

. Safes 

. Stools 


Tables 
Wardrobes 


Card Index 
Duplicator 


. Envelopes 


Letterhead 
Policy 
Ledger 
Thin (Copy) 


SERVICES 


62. 
127. 
63. 
111. 


64. 
115. 


65 


66. 
128. 


125 


Accounting System 
Filing Systems 
Fire Protection 
Floor Maintenance 
(Non-Slip) 
Office Planning 
Photocopying 
Record System 
Sales Incentives 
Salvage Services 
Truck Alarm Systems 


SUPPLIES, GENERAL 


. Business Forms 

. Duplicating Supplies 

. Erasers (Specialized) 

. Floor Polish (Non-Slip) 


Loose Leaf Books & 
Systems 


. Marking Devices 
. Paper Perforators 
. Pens 

. Pencils 

. Pencil Sharpeners 
. Staple Removers 


SUPPLIES, TYPEWRITER 


. Cleaning Material 
. Copyholders 

. Eradicable Ribbon 
. Justifier 

. Line Indicator 

. Pads 

. Ribbons & Carbons 


Stands 


TELEPHONE ACCESSORIES 


. Cord Cover 
. Holder 

. Index 

. Silencer 

. Stands 


MISCELLANEOUS 


116. 
103. 
aay. 

97. 


98 


104. 

99. 
126. 
114. 
100. 
107. 
101. 


102. 


Advertising Specialties 
Birthday Cards 
Display Material 
Fire Extinguishers 
First Aid Kits 
Greeting Cards 
Leather Goods 
Percentage Calculators 
Policy Wallets 
Promotional Gifts 
Recording Door Lock 
Silencer for Dictating 
Machines 
Visual Policy Jackets 
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AND 
FIRE PROTECTION 


IN INDUSTRY © ON THE HIGHWAY © IN THE HOME 


BOUTIVE RESPONSIBILITY 


HENRY ANDERSON, 


Paramount Pictures Inc. 


have had knowledge o 
condition. However, 


of the imdividual 
knowledge on their 


required in order t 


with 
Is called 


ind therefore 


Corporations 
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Executive Responsibility—Continued positive acts, or in a negative way, fire; or an agreement by one party 
from failure to do certain things to hold the other harmless and in 
We will not attempt here to d 


liability may originate from legal iscuss demnified in case of the occurrence 


} 
liabil ncluding civil and c al | : ‘mel m f F tain ingen 
labiitv, including civil and crininal, the extremely complex t ) tain contingencies 


} 
I 


from assumed hability. Civil legal negligence executive sho 


ild_ therefore 
liability ordinarily attaches as the \ssumed liability. usuall familiarize himself with the principal 
of action for recovery, out of written contra su ontracts under which his company 
courts, with a verdict leases, construction cot ic r\ j 7 icting business so that he 

umount of the indemnity — ice contracts, pu ] 


Criminal 


liabilitv usually the document 

criminal charges and a clauses such as o1 

he court In both cases tenant of a property agrees to re] 
necessary to prove negli and restore the le l 


e may result from case of damage or 
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this 
healthy thing and may produce many 


tions a review ot type 1s 


incidental benefits 


A Complete Picture 


From this cl 
ture ¢ 


irt, a complete pr 


glance 


he 


an he obtained it a 


Bottlenecks can quickly dis 


i 
covered 


In 
other 


seen in their correct 


We know of one 


operation where such cl 


ope rations 


irts are re 


vised monthly to keep up = with 


In Operations The mere 
making of the chart has resulted in 
onditions 


the 


correction of 

Kxamples of 
that 
] 


1OWS 


migh 


through 


wh which 
lLoss of this ma 
the entire 
Provision of a 
should he 
emergency 
acti 


i transtormer, 


secon 
mace 
his 


anutacturing device a 


1 


machin 


orevena complicated 


testing or 


in 
specting device, check 


thre bef 


necessary te 


product ore further opera 


Ss are pertormed, inished 


I 
pro luct 1s cle live red 


carried 


or ft 
Hazardous op 
erations on in buildings of 


that should be 
resisti 


Inferior construction, 


pertormed in fire ve buildings 


or in segregated cut-off rooms may 
le discovered is may hazardous Op 
erations carried on in rooms or are 


hire 


a> 


with other operations, » that 


might spread 
other 


storage ot 


to, or smok | water 


damage machines o 


goods 


patterns or dies in haz 


dicated or 
xls 


ardous locations will be i 


storage of finished ¢ in haz 


ardous warelhe uses 


Survey of Materials 
There should 


materials, 


he 


particul irly 
tr 


listed all of the 


chemicals, 
the plant 
should be 
Phese properties should 
pomta 


rate of 


wluced into 


are 


which 
The properties ol each 
} 


determined 
include flasl d burning point 
eect 


burning or 


Their 


iterials 
ld be 


inflammahility of 
TONIC properties hou 


t] 


known, 


particular 
products ot con 


The se material ould be studied 


not only as such, but in combination 
with one another, ut variou 


] 


scon 


ditions of temperatt pressure 
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Hazardous operations can 


relation to 
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Ne Ww 


ing 


are con 


Their 


mnitely 


synthetic materials 
increasing 
properties should be d 
termined under the particul 
tions to which the 


into lS¢ 


ir cond 


will be subjectec 
in the proposed ope 
larly the extremely high 


and high temperatures now 


ration, particu 


pressures 
being 
increasingly employed in industry 

If chemical reactions 
the 
warn that provision sl 


for relief of undue 


are part ot 


1 
seems needless 


process, it 
pressure, 
of rise of 
of tox or 
All of this sl 
vided not only for normal 


undue temperatu 
removal 
products 


inflamm 
Tithe 
1 


but in case the process 























The Value 


ofa 


Good Name 


“Who steals my purse 
steals trash. . . 


But he that filches from 
me my good name 


Robs me of that which not 
enriches him, 


And makes me poor in- 
deed.” 


Shekespeare said it, and we be- 
lieve he would have made an 
outstanding insurance agent. 
For in insurance the value of 
@ good name cannot be over- 
estimated. There is no easy 
way to ecquire a good name. 
No amount of money can buy 
the confidence and good will 
it inspires. A good name con 
be earned only by years of con- 
sistently sound service and 
prompt payment of all just 
claims. In view of Hanover’s 
and Fulton's outstanding rec- 
ord we feel that Bard ef Avon 
would be the first to pardon us 
for pointing with pride to our 
own good name. 


* 


THE HANOVER 
FIRE INSURANCE CO. 


OF NEW YORK 
Org. 1852 


THE FULTON 
FIRE INSURANCE CO. 


NEW YORK 


* 


HOME OFFICE 
itt John St., New York, N. Y 


WESTERN DEPT 
Insurance Exchange Building 
Chicago 4, Ili 


PACIFIC COAST DEPT. 
340 Pine Street 
San Francisco 4, Cal 





Executive Responsibility 
able \ reserve supply might be 
built up. Pressure might be brought 
upon the supplier to improve his fire 


protection if it is defective 


Employee Cooperation 


[here should be instituted a lo 

prevention program extending overt 
the various plant activities. Em 
plovees must be made conscious that 


] 


top management is actively behind 


loss prevention. The program should 
include thorough inspections, 
which a written record should 


maintained. bmple 


vees mu 


structed and educated in the 
they shall do and shall not do 
takes time and 


ftunectior ot 


not be treated lightly or casually 


may appear to be a for 


program, and it would be, if 
were not so much valuable 
terence material and other assist 
» readily available Extensive 

is ben g conducted, and re 
Tination 1s be 


ng tec hnical 


published. Published standards 

the National Board of Fire Un 
derwriters and the National Fire 
Protection Association cover every 
detail of building construction and 
fire protection, prevention and ex 


tinguishment 


Valuable Assistance 


can render valuable 


alice Information on hazardous Mia 


terials | 


prey 
I 


1] 
rie 


Bure 
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government bodies, and certaim im- 
dustries have carried on extensive 
research relating to their products 
We are ina new chen 1¢ il, pl SI 
cal, and mechanical era, with haz 
ardous materials bei Y se din 
nomical quantities 
must today keep ihe: 
Ing progress in a wi 
and inconclusive as 
struggle betwee 
projectiles 
\nd, somehow, 
keep abreast 
if it is to dischi 
ties as custodi 
others; if it 
sources In its ¢; 
Its personal secu 
These 
ommended ire 
yination 


tested 


Theatre Safety 


We, 


thousands 
] 


respot sthilities 


ern well operate 

sult, a sate 

Is saleT 

ilmeost ar 

is sater the 

his automobil 
This 
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Cc. P.c. U. 


QUESTIONS & ANSWERS 


PART IV —LAW 


QUESTION | the contract voidable or void. bor (5) Reality of Consent. The gen 
example, the rule that a minor's eral principles of contract law re 
contract for a non-necessary is void garding reality of consent are al 
able 3 and the rule that an adjudicated plicable to a hire msurance contract 

lunatic’s contract for a non-necessary | raud, or dure ss, ofr mutual ma 

} 


is void, are as applicable to a fire — terial mistake of fact will render the 
insurance contract as they are to contract voidable 
contracts generally (bh) The parties to an msurance 


4) Legality of Object \ fire contract must come to agreement on 


1] t 
ii 


Insurance contract will normally sat ll the essential and vital points 


isty the requirement of legality o especially and notably the following 
object: so long as an imsurable im 1) the risk or the subject matter 


terest is present. Lack of sucl of the insurance (for example, m a 


terest would make the contract hire policy the property covered 


mere Wagering transaction and ren should be carefully described) ; (2 


it void Naturally, a tire poli the terms of the imsurance (whe 
knowingly issued for an obviously it begins and when it ends) ; 
egal purpose 0 sample, amount of premiums; +) 


cover smuggler’s opium roo amount of insurance; (5) the perils 
contraband would ley 1 covered: and (6) the exclusions. ©)t 
void course, the parties should also have 
a clear understanding of and agree 


ment on the conditions, Warranties 


DEAN'S NOTE exceptions, and the other terms and 


features of the contract 





This composite set of answers to the 
June 1948 Chartered Property Casualty (4 The judicial remedies 
Underwriter examinations given by the able for breach of contract are 
American Institute for Property and Lia 
bility Underwriters, Inc., has been pre- 
pared from the papers of the examinees. equitable remedies of specitic 
Editing was necessary to assemble each 
composite answer and present it in con- 
densed form. However, the content in jured party 
some cases is more complete than was law to recover damages to com 
required for a high grade and answers 
have been given to all the questions even 
though the candidate had a choice where money damages do not afford 

It should also be mentioned that al- an adequat remedy, the injured 
though these answers have been taken 
from meritorious papers, they are not 
necessarily perfect. Many of the ques- for specific performance or an im 
tions involved judgment on the part of junction, depending on the circum 
the candidate and nc hard and fast solu ; 
tion could be required. Credit was given 
for the reasonableness of the answer and a seller refuses to honor his contract 
the evidence of intelligent application 
of a candidate's knowledge i 

Candidates are cautioned not to rely buver may obtain a decree ot i 
on this set of questions and answers as cific performance to compel the 
a method of direct preparation for the 1 ~ , 

C. P. C. U. examinations. They may be seer to carry out the contract 
useful as a guide to the type of questions When a contracting party refuses t 
asked and the content of answers desired 
by the Institute, but they cannot be a 
substitute for thorough study and mas 
tery of the subject matter of the In may obtain an injunction to restrain 
stitute'’s curriculum. 


legal remedy of damages and 


formance and injunction 
] 


pensate him for his loss. In cases 


party may resort to a court of equity 


stances of the case. For instance, if 


to sell land or a unique item, the 


pertorm a contract calling for unique 


pe rsonal SCTVICEs, the other party 
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had fraudulently misrepresented ma 


s when he made the sales to 
and that the refrig 

tthe contract — erat sold | A” to “B” and “( 

However, “D” was 


ent and had no sus 


feria ct 


when he 


dents apore 


deception 


Statement of 


ved im 


nt given by “B” is ai 

ot a debt and a 
that debt H ywever, 
negotiable instrument 
if the several requisites 


instrument is that it con 


negotiability, that ts, 


ivable to order or t 


tore, the indorsement 


Not even the best of us can 
bat 1000—But, we honestly believe you 


can make more hits with our 


ACCIDENT «+ SICKNESS 
HOSPITAL-SURGICAL 


All the standard forms written on individual, 
payroll deduction , and group plans— plus many 
unique developed to meet special 
needs. Full information in exchange for a letter 


LIFE 


contracts 


outlining your general agency qualifications 


and Canada 


PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 


b: : CHATTANOOGA 


38 State 


“A” to “DD 
of an ordinary chose in 
stands in the 

assignor. The 
no higher than the 


is simply an assignment 
action. An 
oO } > ] 
assignee wes Of the 
issignee s rights Tist 
issignor’s at 
the issignee 1s subject to all defenses 
igainst the 


which are assertabl 


Signor Bb” may therefore 
fully plead the defenses of 
against 


I ulure ot consticde Tation 


and ¢ payment on. the 
iwainst 


The doe 


negotiable 


in this « 
nent giver 
promissory 


satishes t] 


tiable in 


\” 
gned by 


1 
ACI 


\'s" 


s written on the 
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an interest is required in 


contracts 


b) With respect to possible 


/ dam 


destruction at risk 
would the property be while “F”’ ts 


hauling t 


age or WHOSE 
1e crated moldings from his 
plant to the railroad shipping point 
Explain fully the 
answer 

c) Would “F, 


ven 


egal Pastis jor your 


under the facts 


have an insurable interest in 


moldings surrenders 


them to the 


after he 
railroad “f.o.b. point 


shipment’ for transi 


Explain fully the reason 


anSTwWeE? 


Answer 


(a) According to a famous statu- 


tory definition, every interest in 


property, or any relation 


thereto, or 


liability in respect thereof, of such 
that a contempl ited 


directly 


a nature peril 
damnity the imsured, 
\ fuller 
ot the 
\ person has 
interest in 


might 
1 insurable interest 


finition is given by 


some 
thorities as follows 
in insurable property 
stands in such relation to it 


that he has a re 


when he 
asonal tation, 
right, 


exist 


resting upon a basis 
of continued benefit 
e or of loss fron 


Neither 


] 
essential 


uction 


] ] 
eauit » title 1s 


legal nor 
Mere 


a? 
aS 1m ‘ile 


possession may sul 


Cas€ Ol a MALLE In 


some instances even the mere right 


to possession may suffice. A person 


may have an insurable interest in 


property h » and n such 
relation t , el hough he has 
iy other 
destruc 
sea le gal 
continued 


ey nde nt wu 
of the 


t 
property 


mnteres 


I al 

gambling transactiotr 

b) In 

would 
oe 


from his plant to the 


l buver, 
hauling moldings 
ping point 

The 
to Se ll, rather thar 


contract here was a 
1 Sale T 
} hy; + 


of sale, since the subject matter 


ntity of future or unascertained 


were to be 
The cardinal rule of 
is that the 


1949 


a qua 
goods which 
tured 

of sales passage 
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PERSONAL BELONGINGS .. Predcected 


During the period of westwar 
sion, the pioneers carted th 

They traveled 
tacks were fre 


expan- 
ir posses ns 
n covered wagons n groups 
because Indian at 


When a 


with 


juent 
starts out today, he 


him only the 


traveler 
takes nece tie for 
that particular 
protection for the thing 

and for those behing 


Variety 


journey 


eave 
marine ! ' ut 


designed to meet his needs. 


In the Southwest, Frank Rimmer and Company has represented Appleton & Cox 
companies since 1925. With headquarters in Dallas and branch offices in Houston 
Oklahoma City and Lubbock, this organization provides complete 
type of marine risk. 


service on any 


Kirby Building 
Dallas 1, Texas 


Bankers Mortgage Building Me 
Houston 2. Texas 


. Appleton & Cox, Ine 


MARINE INSURANCE WORLD WIDE 
111 John Street, New York 7, New York 
BRANCHES IN PRINCIPAL CITIES 


fas. ott 


-——--p 





trom the seller to the depen 


upon the mtention of the parties 


under the gen 


it were shown tha 


<eustom of 


the particular trade, 


Treason t prior ae 
4 . the 


title 


intention 
Was not to pass until the good 
were delivered to the designated rail 
shipping that 
would control However, the 
presented contain no evidence of this 
point. The common law and the Uni 
form Sales Act declare that 


road point, intentior 


facts 








C.P.C.U. Answers ntinued bh) “G" requested “H,” an in- not compete with his principal or 
surance broker, to obtama fire poli acquire adverse interests, he may not 

ar determination to dedi covering “G's” business premises use confidential information for his 

oldings to their destined  ‘‘// htained the policy and deltt personal benefit, he must disclose 

goal in fulfilment of the contract ered it to“G.” . he time of apply and communicate to his principal all 


\ccordingly, in the absence of evi- no for the policy, “Hl” without the — material tacts concerning matters in 


dence to show a contractual inten- nowledge of misrepresented a volved in performance of the agency 


ion to the contrary, the moldings material fact to the company which Ina word, the agent must do nothing 


should be considered at “E’s” risk issued the policy. “J,” another client to abuse his stewardship and every 
while being hauled by “F” to the of “H,” requested “H” to procure — thing to protect and advance the in 
railroad shipping point a fire policy covering “J's” home terests of his principal 


l bal é 7 rh e¢ ) ( r uv OWeS 

(c) Ve The urrender ot the The — \ ‘ nase psa vps 1 ; ra | ik : ( \n a ent We 
'? = 1 iver te . re ( His | ‘ I oO “i sing 
woods to the railroad lor transmis- ) H and delivere¢ , uv ul | Micipa the duty Tr exercising 


ion to “E” would cause title to pa paid the prennums to “HY” but the due care in the performance of the 
sion to vuld caus oO pass 


to “E” ex if title had not passed latter failed to surrender the money tasks entrusted to him. He must 
oO en i tl le ) asse 
“EE” previous to that time. How 
( er, ce spite the fact that title to the . ’ , 
sper ger two transactions took place ‘TL be dent person would exercise 


to the insurance company which ts exercise that degree of care whicl 


sued the polt« y. Shortly after these t reasonable man or normally 


moldings has passed to I: 2 : . 
came insolvent and the following the circumstances. If he fails to 


heen paid. An unpaid 


questions arose so and thereby causes his principal 


e right of stoppage in ee be - 
9 1) Is “G” legally responsible for — to sustain a loss, he must indemnify 


transit. Should “E” become tnsol J : : ; 
vent or repudiate contract before and hound by the muisrepresentation His prin ipal 
the railroad if the goods has made by “H” to the insurance con (3) Obedience The agent must 
ended, : | Is entitled to demand a pany remam within the SCOP ol the 
return of the g Is from the rail 2?) Does the insurance compan ithority. conferred upon him and 
t of goods fre he r: : -~ 
road. This right of stoppage in vine aga I” for the pre must abide by the instructions giver 
One ls 4 ot stoppage ] 
aed mins on tl licy delivered to’J’°? him by the. principal he agent 
transit will suftice to give “IF” ar ' | ‘ = Uh “A 
interest in the moldings ‘ . a ” an a to the principal an 
loss sustained by the principal as a 


result of the ave nt’s disobedite nee 


QUESTION 4 (+) Separate \ccounts The 

Answer agent must keep the principal's funds 

and property separate from his own, 

duties and obligations ind must remit and render accounts 
vent to | 1 is required 

5) Personal Performance \n 

hosen because wt his per 


lifications and contidence im 


ibility. Accordingly, 1 
express of inplied 


to the contrary, he 


» another the pertorn 


ts requiring perse nal dis 


Yes 2) Generally, no 
broker, acted as agent 
placing the insurance 
under pene ral rules ot 


depends 


on work “G" 1s responsible for 


yw ’ worn t} nisrepreset ons 
sive partcan WIN | and bound by the misrepre entation 
An active 1 to the company. The 
florts 


wwentl 
sre preven 
rvou get! nut of fire f 
Whats Q 
in. 
= ; | = grec d on this pomt, 
soo ANd.-°" 4 - 
aan | if youll geta confusion and conflict 
eps alife.--? — 
{rien \ ‘ -an t buy: ; ¢ the other problem of 
pon a t money Ce | : | 


faction tha nium payments. According to 
jown sauists 
deep-¢ iew followed in several jurisdictions 


garded is sound by many 


1 oF 
ding 0 
should Br 


broker occuples i 


™* MANHATTAN FIRE AND MARINE al stats plying for and ob 


INSURANCE COMPANY eyed WRI gD oni 


99 JOHN STREET NEW YORK 7,N.Y. ( ng the polices a collecting 
un i\ vw considerec 
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Hence, 


pay 


the the 
under this view “J” 
the 
vent 


agent ot company 
has mace 
the com 


ment ot prennum to 


pany's a and is under no obliga 
tion to pay again 
regard the broker simply as the a 
of the insured to regard 
the broker as the 
pany for any purpose 
view “J” would have to pay the pre 
nuums to the company 


Some jurisdictions 
gent 
and refuse 
agent of the 

Under 


com 


this 


QUESTION 5 
‘Kee 


IMSHTFANCE AYUENCY AS 
their ¢ 


and “MM” operated an 
general partners 
was ‘N 
htain a fire 
Ou ned hy 
matter was handled by 


btained a policy 


One of lients who 


requested the firm to 
hy! > 

PYUIICY Covering PKCULSCES 
“N.” The 
par 
for this 


tner “Kk” who o 
Purpose from an 
company. The 


de stroyved ) 


rrespon 


insured prem 


hy 
SLD LS 


IseS Wee y fire and \ 


10 recoz 


ques 


nr 


was unabl 
the company in 
manded that the 
and “\l” make 
sustained by “\ 
the foll 

apf ical 


good 


4 lnswer 
and state the 
ciples involved im eacli 

(a) 1s the 
‘M” legally respons 
loss i hy 

Assuming that 


LL,” and “A 


shonsthl 


fir of 


is 


What would Ix 
right and habilities ¢ 


among the 


Could 


} 


financially 


Answer 


The to imply 
this was a brokerage cas« 
“K” acting 
carrier 

On this assumption the firm is re 
sponsible to “N” 


has been guilty of bad faith or negli 


(a) question seems 


in which 


as a partner selected the 


for his loss if “kK” 


gence in placing the insurance with 


an irresponsible company 

\ partnership is resp 
torts committed by a sorte 
the 
partnership business 


nsible for 
while 


acting in normal scope of the 
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DALE & COMPANY 
LIMITED 


C. GILBERT ROSS, Presivent 


COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD'S AGENTS ... MONTREAL 


Offices at 
VANCOUVER, TORONTO, 
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EDMONTON 
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Payne & Hardy, Ltd. Hamilton, Ont. 
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is Limited 
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a Feirflela & ei 
Gergpens it. ton 
79 John St. York 








SURPLUS 
LINE BROKERS 
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placing the insurance was one within 


the normal scope ot the firm’s busi 
ness 
The 
owes its 
faith 


erately 


firm of “K,” “L,” and “M” 
clients the duty of 
care. If “K” 


polic y 


good 
delib 


with 


and due 
obtained this 
that the 
pany was irresponsible or insolvent, 
to traud 


knowledge insurance com 


his conduct would amount 
or bad faith and his firm would be 
hable to °N.” Tf, other hand, 
innocently 
suspicion in the matter, the 
liability to “N’ would depend on 
whether “K” had 
lhe question of negligence presents 
fact turns on 


on the 
without 
firm's 


‘K” acted and 


been negligent 


in issue of which 


whether “K" had reason to know, or 
in the 
and re 
known of 
condition 
mally prudent 
calling would have 


normal rudence 


should have 


exercise of 
-asonable cafe, 
the insurance 


The test is whether ; 


company 
tno; 
person engaged 
es acted sim 
ilarly under the 

It is arguable 
is closely 
and that one 


same circumstances 


that the business ot 


insurance regulated = by 


state authorities 
titled to 
knowledge or of 
suspicion, 


is el 
assume, in the absence of 
circumstances te 


that a companys 


excite 
which is permitted to continue 
It must le 
thi 


opera 


tions 18 a Te sponsible one 


noted, however, that a firm of 
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PACIFIC NATIONAL 
believes in teamwork and 
plays the “insurance game” 
according to the rules of the 
American Agency System. 


Plenty of assists, no errors 
—that is our goal. We want 
you, the agent or broker, to 
make the winning put-out 


-or score the winning run! 
* 


We believe that ovr busi- 
ness is to support your 
business with the kind of 
service that wins and holds 


clients for you. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 
EASTERN DEPARTMENT + PHILADELPHIA 
WESTERN DEPARTMENT + CHICAGO 
SOUTHERN DEPARTMENT + ATLANTA 
OFFICES IN PRINCIPAL CITIES 
COAST TO COAST 


| C.P.C.U. Answers—Continued 

kind sells its clients a service and ts 
expected to be proficient and expert 
in the performance of the service it 
sells. It is not unlikely, therefore, 
that a jury 


negligent 


would find “K” was 

If the carrier was one with which 
the firm had an agency contract thi 
firm might be liable to “N” 
ligence in its failure to ascertain the 
responsibility of the carrier. The 


test of negligence would be the same 


for neg 


as mentioned above 

(b) (1) The partnership agree- 
ment should be consulted, since the 
mutual rights and liabilities of part 
ners among themselves are governed 
by the partnership articles 

If this had been a brokerage trans 
iction “L”’ and ““M” would probably 
have the right to compel “K” to in- 
demnify the firm for the amount the 
A part 


sustain 


firm is obliged to pay “N.”’ 


ner who causes his firm to 


a loss by reason of his negligence, 
1 { 
( 


or bad faith, or breach of the part 
nership agreement, must make good 
to the firm for the loss in question 
\ssuming that the partnership 
had an agency contract with the par 
ticular insurance company involved 
i that “KR” 
“KK” might argue that his conduct 
Was a normal and usual item of part 


was acting innocently, 


business, and might prove 
ing insurance with this com- 
pany in act had 
sanctioned by his fellow partners and 


which 


which been 
was commonly performed by 
his copartners themselves as a 
routine part of the firm’s daily ac 

Under such 
it would be a fair argument 

ly conclusion that “K’s” 


i mistortune 


tivities 


circumstances 
and 


ke conduct 
in the vicissitudes of 
enterprise, to be 
d by all the 
the their 
agreement, rather than 
borne by “K” 

(2) Yes 


1.4.1 
lable 


financially 
partners in ac 
with 


cordance terms ot 


partnership 


Partners are 
tor tort 


jointly and 

habilities of 
; 

ire personally 

and obligations 

rm. General partners do not 

tl limited lia 


and 


1€ privilege of 
may be held personally 
and to the full 


extent of their personal fortunes, for 


without limit 


firm obligations 


SUCCESSFUL SAFETY 
CAMPAIGN 


HE lost-time injuries rate at the 

plant of The Hoover Company, 
vacuum cleaner manufacturers, in 
North Canton, Ohio, was reduced by 
almost nine-tenths 
three 
paign in the first quarter of this year 


during a con 


centrated month satety cam 
The carry-over effect of this plant 
wide safety campaign was such that 
for the first six months of 1949 there 
were only 20 lost time injuries as 
the 


reduction of 


compared with 57 for 
period of last ve ir, a 
64.7 per cent 


This 


where a 


Sallie 


that 
program 


record proves even 
continuous 


d of 


neering study to remove 


safety education an safety eng 


ards has beet carried o1 
muprovement cat 

a campaign that draws in every em 
plovee as an active 
pant L. 
engineer, 


ampaign partici 
Humbert, Hoover safety 
summarized the accom 
plishments of 


sSatetv in tet 


Accomplishments 
] From the humanitarian st ind 
point, it pre vented a lot of inj 
and the suffering and | l 
follow then 


2. It prevented 


uries 


employee Ss tar 
of time and pay 


| 
nployees 


It Wupressed upon em] 


interested in 


spotting hazards and taking 


an inter 
5. It showed that 


satety 
complicated tor ey 
derstand 

6. It sho 
from detini 1 that c: 


trolled 


that accider 


‘ j 
accidel 


vent ible 


that 


portance 
tory workers 
9. It 


satety 


reduced accident costs dur- 


ing the three wed 


n months and sh 


they can be permiane ntlv reduced 

10. It reduced the 
jury frequency rate t 
2 6R 


lost-time in- 
an all-time low 
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ACTION GETTERS 


OW that the post-war boom of some sort—perhaps guessing the © sl ls, 
has spent its force, the sell number of beans in a jar. Each and thus ran throug! 
ing game ts gradually return contestant has to fill out a card most every kind of insuran 

ing to what businessmen refer to bearing his name and address in 9 Have you ever tric 

as normal. In other words, each sale order to enter the contest. At the woman and then letting her sell het 

takes a little more effort, a little more close of the fair, these cards be husband ? Many life insurance 

push than it did last year come a prospect list work in this manner, but the 

In towns throughout the country, 4. A display window full of 1s equally applicable to A. & HL, f 

insurance agents are getting out puppies is irresistible to the aver- theft and mx f 

some of the old sales-prodding age American. To cash in on this ance 

ideas, dusting them off, adding a_ love for animals, an agent put a litter 10 

new slant and putting them to work. of cocker spaniels in his window are few 

\ large card pointed out that even a birth 

the most lovable pup 1s full of mis card to ever 


chief and might cost his owner a children, a ci 


Twelve Tested Ideas 

If you have been shopping around pretty penny unless the owner has for businessm 
for an idea that will keep your sales _ the foresight to carry comprehensive — humorous cards 
from falling below the level of the — personal liability insurance of the recipient 
boom years, here are a dozen tried 5. Once a year one agent sets up = of_card 


you sen 
and tested angles that have worked a display window showing every ll. Your 
for other imsurance agencies Stud policy he carries for himself The hig selling 
them carefully. Perhaps before you window serves two purposes: it con letter en 
have finished, you'll be saying, “Hey, vinces the town people that this something 
that gives me an idea.” agent believes in the product he sells, 
1. Everyone is interested in the and it provides a list against which 
weather. One agent had different the homeowner or small business 
1 


weather forecasts printed on a dozen) man can check his own personal stamps Special 
1 


show cards. l:ach day he hung the coverages. can create special interest in your 
card with the applicable weather 6. On the cover of every policy letter lf yo 
forecast in his show window \t issued, many agents stick gummed _ chine, hi 
the bottom of the card, a line of or adhesive labels that bear the name apt slogan 
copy tied the weather forecast in of the agency. These labels become  cellatior 
with insurance. For instance, on a even more effective when they carry 1S just so much 
day when sleet was forecast, he a “selling sentence” as well as a for an advertising sl 
plugged the need for comprehensive name. inexpensive 
personal liability insurance to pro 7. When you buy a pair of shoes, 
tect the homeowner from any acci chances are the clerk will mention 
dent that might occur on his prop the new socks that the store just your letter and 
erty. (in sunny days he suggested got in that morning. Insurance, too, 12. Capitalize on 
A. & H. insurance for those par has its complements. For every fire Of your agency, o 
ticipating in sports policy sold there should be a resi occasions, on tl 

2. Children and men love gadgets dence theft policy. Automobile poli possible, tie you 
and novelties. For children, gadgets cies suggest comprehensive personal in with home Wt 
run the gamut from toy balloons to — liabilitv, and product insurance goes your assureds is robbed an 
brown paper covers for school books. harfd in hand with public liability able to settle the claim 
Some agents who distribute novelties Frequently a prospect rejects the get his permission to publis! 
to children make it compulsory for first policy you suggest but is eager paper ad that publicizes 
the child’s parent to call at the in to have the coverage afforded by a theft and ! 
surance office to pick up the novelty policy that vou consider merelv a These are just a few 
Each parent’s name is added to the complement. prodding ideas that | 
prospect list. For men, gadgets range 8 One agent borrowed = h other 
mut it in 


using 


from inexpensive key chain charms  daughter’s doll house an | 
y 


1 
to hand stapling machines that are his display window B 


practical gifts but cost almost two streamers and = small explanatory 

dollars apiece cards, he showed all the points in the 
3. Agents who have exhibited at house where dangerous accidents 

county fairs sometimes find that it could occur. The window was so suc 


pays to run an inexpensive contest cessful that he adapted the idea to 
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The excellence of Employ- 
ers” service results from 
steady devotion to an ob- 
jective—to build the best 
contract that YOUR and 
OUR combined know-how 
ean produce. This kind of 
co-operation always begets 
satisfaction. 
KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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HOME OFFICE AND 
FIELD APPOINTMENTS 


Aetna (Fire) Group: Atlas Assurance: | 
‘ t Ay] 1 ‘ t roRcTaLe a partments 
‘ \ ited at 75 Fulte 
\\ e & Mari I’ 4 x. 


x * 


Fire & Marine: 


»> has been m 


Dubuque 
lepartment of tl 
1 Estate Comp 

n placed in cl 

Missour insas 


x «re 


a ek Employers’ Group: /. ona 
} 


wen promoted from manager of the Ne 


American Casualty Cos.: York inland marine department to super 

re } heen 1 ntendent of the home office inland mart 
lepartment, im cha 
thro 
has 


hy 
~*~ * 
American Insurance Group: / Hertford Accident & ncomalty Com 
( formerly 4 agent i Se. ath pas Sow cele ae ive b 


Fidelity & Deposit: (eo 


i Vathan PS 


Fireman's Fund Group: \' 


who 


a ae 


, 
irge of th ook unty marine 
partmet has been promoted to marin 
uperintendent in the Western department 
ling Daniel Gors resigned 


eS 2 


t il 


Glens Falls Group: !! 


* 


American Surety Group: > 
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Field Appointments—Continued Jomes S. Kemper & Co.: John T. Coll Potomac Insurance Co.: Herbert Fer- 
has been promoted from manager to resi juson, special agent in the Pittsburgh 


dent vice president of the Butfalo office branch has been named manager of the 


. ja } 
Inland Empire Insurance Co.: aa se ot this insurance agency Middle department. William Thompson, 
f pg blige os meng tage “eer who was tormerly in charge of the fire 
ot the ne neh office tae 2 ef @ department of the Philadelphia branch, 
ney ce ee ee has been promoted to assistant manager 
Lumbermens Mutual Casualty: Blaine of the Middle department 
Platt, tormerly personnel manager of the 
Philad Iphia division has been named pet se @ ¢ 


Inc.: Edger ( 
ate ppour d personnel Herne) rmerly vice president of Ex 
hiladelphia divisior ‘ " nderwriters has joined this New 
York firm of reinsurance consultants and 
intermediari as vice president 


' sonnel manager of the Eastern depart 
eee a ae Ba “ _ ment ton, formerly person fritcherd & Baird, 
_ ONS Sel : S beer nel assistant. } 
jul underwriting, pol mnereint of the | 
| recording services . 
a special agent, »s« * 
ft the company 
eae Marsh & McLennan, Inc.: ! 1s a 
resident in New ot as | 
istant » the president, and /ler 


president in Chicage 








Reyel- Liverpool Group: 
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manager 
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iry department respectis 
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Reinsurance | * 
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National Fire Group: 
Schnetd ha been appoint 
il 
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Henri G. Ibsen 


President 
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NEW YORK 
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tirement 1 


number 


ass t 
Memphis branch office w 
ager of the Little Rock b1 
July 1 On Sept. 1 
will be promoted 
ager to manager ¢ 
} 


succeeding 


COMPANY 
CEDAR RAPIDS, IOWA 


ASSOCIATION NOTES 


Chenier of Commerce of the U. S.: ns. Accounting & Stat. Ass'n.: 
l ! eh = ay pend Bley ve following are new member ft 

Wal Mu itual Casualty Comy ! 

appointed chairman of the insur 

mittee tor its 1949-1950 


Dominion nen 
smc 
imager and 
writers 
H 


i this 


General Adjustment Bureau, Inc.: 

I:dward S. Kelly who was formerly :; 

iated with the Globe Indemnity ( The International Ass'n. of A. and H. 
s been appointed manager of the ca Unders.: Headauarter t 


i 
ualty division 1 the Southeaster 
‘ 


h 


rtment 
South W ] Str 


- = @ a a 


Health and Accident Undrs. Cont. National Ass'n. of Ind. Ins. Adjusters: 
The American Reserve Lite Irance \t the recent ar nvention the f 
Co., Omaha, Nebraska; Ameri 


Life Insurance Cr Houston 


Guardian Internationa I 
Company, Dallas, Texas 
t this associatior 





Uniform Accounting 


or which they exeretse ther option 


disregard in 1949 the uniform 
rules 
the 


In this respect, as in others, 


ittitudes and efforts of imsurance 


executive and accounting 


vill greatly influence the 
the uniform 
\s I see it, 
muddle uurse for the 
llow, bounded bv two extremes, 
either one of which has 


accounting 
there is a 
industry to 


Two Extremes Possible 


these extremes 1s that ot 
il observance ot 


company accountants 
ligent in adhering to the 
ntals of the instructions and 
irbitrary allocations, the 
ch they produce will lack 
with those of companies 
the rules faithfully. To 
that such practices exist, 


frustrate the effort to ob 


the rules, hecause, while they are 


doing all that they can in their own 
companies to produce good figures, 
they would be deprived of much ot 
the benefit 
result of the 
The other 


from the program as a 
inaction of others 

in our judg 
In that 


direction is the possibility of unduly 


extreme, 


ment, is just as dangerous 


complicating the program by insist 


elaborate time studies and 


ing on 
the application of highly retined cost 
accounting techniques for the basi 


purposes of the uniform accounting 


program Lhere are many com 


partite which on their own initiative 


mamtamn complex cost) accounting 


systems which produce valuable data 
for the guidance of management. To 


require all companies to attain ai 
equal degree of accounting refine 
ment for annual statement purposes 
would be a serious mistake. It would 


not only he onerous, EXPENnsiVvE and 


burdensome—it would be 


sible 


been the judge as to the adequacy 


WNpos 


In the past management has 


of accounting systems, and the result 
has been a considerable disparity in 
ind refinement of cor 


Any 


the character 


svstems ittempt re 


pans 
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UTILITIES 


INSURANCE COMPANY 
ST. LOUIS, MO. 


FIRE AND ALLIED LINES 


AFFILIATED COMPANY 


PREFERRED 


FIRE INSURANCE 
COMPANY 
TOPEKA, KANSAS 
ESTABLISHED 1917 








quire all compar 
the standards of Host mtr 


svstems would be unrealisty 


would lead to confusions 


addition, it 

and probably to resentment 
This is not to imply that all 

accounting 


In n 


will see more and mo 


activities 


r 1 
mead cost 


unnecessary 


cost icCorl 


} 


arrive t 


tor many problems ¢ 


insurance business. lor 


ave im mind the 


cle partinent n cle 


direction of the N 


stuches 
last ve 


\. 1.4 


now 
lableness 
fire imsurance 
expense of handh 
location fire 


and the 


tiple 


MISurAnce 


ness, costs of a typical 


surance agency. The distinction t! 


] 


must be made is as to special etfo 


of this kind in contra ycontinul 
requirements 
annual reporting 


unreason ible 
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Phe mdividual accounting ofhieer 
who is faced with the necessity of 
solving uniform accounting problems 
in his own company will find it help 
ful to keep in mind the basic ob 
jectives of the rules. Essentially, 


hey ate designed to estebinh wn GENERAL ACCIDENT’S 


tornuty 


rn expense by c 7 ty 50% Anniversary Year 


it, mone cliate 


ic mit is rather t AMERICAN 


mis iwi st AGENCY SYSTEM 


| 
7 ' 


cation by the substitutio 


say wh array SUPPORTED 





With firm belief in the American Agency 
system, the GENERAL ACCIDENT and 
POTOMAC have always given it staunch 
support. They have backed up this posi- 
tion by refusing to accept direct business 
and accepting business only through prop- 


erly licensed agents and brokers. 





EXECUTIVE OFFICES 
GENERAL BUILDINGS 
PHILADELPHIA 











listed in the rules. In these in 
“Analogous Items” rule 


11 1 


uld be called into service Cord 
narily a moment or two of consid Where tl 
eration will enable the accountant t company, 
classify the expense with others | 
comparable nature. There oneed 
' 


to seek a ruling in each 


problems ( all } Wocation of 
1 x x ero , ds will furnis} 
Npany, ¢ spense group i an Wi ir 
business, urge the | 


tie with a first-class 
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Uniform Accounting—Continued 
penses by the subdivisions to which 
assigned. Our experi- 
little 


the 


they must be 
ence is that a 
to this 


extra attention 
will 


the 


phase of program 


greatly assist in dealing with 
] 


whole allocation problem 


Some interesting have 
raised in 


questions 


been recent weeks which 


forecast the 
uniform accout ting to the fields ot 
premiums and losses. One ot 
questions relates to the proper han 
dling of premiums an d recoveries on 
the 


msur 


loss contracts. Some 


varticularly in the fire 


probable extension of 


1 
these 


hold that such pro- 
benefit 


ance business, 
tection is purchased for the 
of the company as a whole, and that 
both premiums and recoveries should 
accounts of the 


rather than be 


be applied to the 
company as a whole, 


spread by line of business. Some 
r as to treat such premiums 


others 


vO » 7 
vo so la 


as expense disbursements ; 
enter them in the premium block as 
deduction, 
\ recovery 1s 
credit to 
line of 


a reinsurance and as a 


separate, lump item 
often treated as a 


without 


' 
lump 
losses allocation to 
business, even though the loss upon 
recovery is made is charged 


h the 


which 


into losses of the line in whi 


ants 
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Our Advice 
To Property Owners 


ALL THE TIME 


“What vou need is a competent broker or 
agent who not only knows insurance contracts, 
but also knows his way around in the insur- 
ance markets. Such an expert can relate your 
insurance to current economic conditions and 
set up a program to meet your own special 


requirements,” from 


ATLANTIC 


INSURANCE 


FORTY-NINE WALL STREET 


Cleveland - 


Philade ty hia 


and Transportation 


Liability 


ANY TIME 


am Atlantic newspaper advertisement) 


INSURANCE COMPANY 
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INDEMNITY COMPANY 


e YEW YORK 5, N.Y 


seston Los Angeles 


Detroit « How 


Pittsburgh + San Franciseo + Syracuse 
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und Casualty Insurance 


aters, 























Still other account- 
allocation by 


loss occurred 
favor the 
both premiums and losses on excess 
contracts, but 
how 


line of 


ot-loss there is no 


agreement as to such alloca 
tions, particularly as to 


should be 


premiums, 
made 


Claim Expenses 


Another problem arises in con 
nection with certain types of claim 
expense which, it is argued, are more 


Chese 


and 


properly charged as losses 


include legal fees, court costs, 
related specific items of expense in 
curred under liability insurance poli 
where defense of third 


the 
the policies provide. 7 


cles party 


actions 1s one of benefits which 
hose who hold 
this point of view contend that de 
such not 
adjustment expense but simply 
fulfillment of a benefit provided in 
the policy contract, and therefore a 
This question is related to the 


( laim 
the 


tense in actions 1s 


loss 
allocated-unallocated expense prob 
and the statistical 


as well as to annual statement 


lem make-up of 
plans, 
and experience reports 

Without attempting to suggest the 
solution to these problems, it is ap 
that they 
study 

| 


parent need to he solved 


Perhaps ind discussion will 
produce a Dasis tor agreement, but 


should he 
these tields 
hich the Na 


Insurance Con 


Honot, some way found to 


obtain uniformity in 


These are are is mm W 


\ssociation of 


1 
TOMaL 


nusstoners’  Unitorm \ccounting 


and its technical 


sub 


C ommiittec 


committee can function to advantage, 
which organizations such as 
hesoiuiins and 


\ssociation can render 


and in 
the 


tistical 


Insurance sta 


a real 


service by stimulating consideration 
of the problems by the membership 


| he 


are barely 


must be that we 
the threshold of 
but that so far 


conclusion 
over 
uniorm accounting, 
met as thev 
the 


most critical 


all problen s are being 
earls 


he 


arise In new 
the 


usually 
but at the same 


any venture, 


days are oftetr 
basic idea generates a 
momentum, 
the tact that vou are mto 
tields makes it 


on guard that vou do not encounter 


moving 


new necessary to be 


unexpected complications. There is 
a burden on all of us who are 
ciated with the uniform 


to pursue a careful course 


asso 
accounting 
program 

I rddres fore the Insurar 4 
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a FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


7 Standa . or — is 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


ORGANIZEL 


NATIONAL-—BEN FRANKLIN FIRE INSURANCE COMPANY of Pittsburgh, Pa. 


ORGANIZEL 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


RGANIZEL 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


RGANIZEL 


ROYAL PLATE GLASS AND GENERAL INSURANCE COMPANY OF CANADA 


RGANIZEL > 





THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


RGANI2 


COMMERCIAL CASUALTY INSURANCE COMPANY 


DRGANIZEL 


PITTSBURGH UNDERWRITERS - KEYSTONE UNDERWRITERS 


OYALTY GROU 


Home Office: TEN PARK PLACE, NEWARK 1, NEW JERSEY 




















Pacific Department: 220 Bush Street, San Francisco 6, Calif 
Western Department: 120 South La Salle Street, Chicago 3, Ill. 
Southwestern Department: 912 Commerce St., Dallas 2, Tex. 


Foreign Departments: 111 John Street, New York 7, New York 
206 Sansome St., San Francisco 4, Calif. 


Canadian Departments: 465 Bay Street, Toronto 2, Ontario 


535 Homer Street, Vancouver, B. C. 

















Small Risk Problem 


ivreeing 


were cTa 


Now 
which w 
minutes 
is paid 


books or 


Be tore 
the | 
the cony 
looks lil 


mg Vv 


tron 


policy 


that company underwriters 
to the policy 


to deliver a 


going back 


e started few 


ago—-the advance premium 
closed the 


But have vou 


ind vou have 


1 this item 
Payroll Report 


the 
around and 
a form that 


blank, ask 


know it, end of 


rolls 


you 

period 
inv sends vou 
tax 


e an income 


pavroll 


a report ot 
You now call on 
that 
when ce 


insured ! 
remind him 


isually 


that the premium 
and that of 
now be 
with payrolls 

he insured during the 
Ky 1 wa 


the details of 


company 
this 
vou, vou undoubtedly 
visable to be on hand to 
xplanation 
first of all 
sufficient to 
com 


His 


e ever 
labor 
re | 


msurance costs 


s pavroll and tre 


drivers, chauffeurs 


the ‘Standard 


ist le recorded sep 


must in addition make provision for 
proper recording of overtime wages 
board 


limitation ot remuneration, 


and lodging and executive officers 
payroll. All in all, 
tial order for 


The 


problem from the standpoint of the 


a rather substan 
a small business man! 


small compensation — risk 


company is by no means a “small” 


workmen's 
the 


problem. In compensa 


tion imsurance, average allow 


ince for losses in the dollar 
is 60% the 


for expenses 1s 40° 


premiun 
average allowance 

This 40% is 
ire ot 


and 


supposed to take « ivency 


commissions administration costs 


pavroll audit engineering 


expensc 
expense, claim expense taxes 


he 


dling ot 


expense element in the han 


these risks has been a 


source of company concern tor many 
vears. In fact, in 1934 
made ot the 


ull carriers writing 


i study 
} 


DUST 


Was 


nation-wide 


ess ot 


workmen's 


com 


pensation insurance in Pennsylvania 


This 
cost per policy 


study developed a minimum 


lor certain spect 


necessary company functions. bor 


tor home office administra 


] ] 


loped 


example 


tion costs, it deve that the 


Pininun amount € 


l 
] ee GY ; 
policy was $5.57; for 


cost, the minimum amount per policy 


was $2.89 and for engineering 


pense, the minimum amount 


policy was $2.00, making 


minimum cost per policy of S1046 
even be fore such necessar\ 
commission and ti 


With these t 


added on, the n 


considered 
mimum co 
$12.76 

Bear in 
based On e@N 
and that suct 


obviously 


pare 


“hachor's The Way M'Boys — Anchor's The Way” 


ASUALTY COMPANY 


a ‘ A 


could 
safely be raised to $15.00 and more) 


under today’s conditions, 
with the minimum premiums of 13 
ind 14 and 16 dollars that apply to 
any number of classifications. If we 
had to go no further, we could hardly 
atford to write such business, but we 
haven't taken anything into consider 
ation for the payment of losses al 
of the 
Without providing 
for losses, we have eaten up 100% 


though losses constitute 60% 
premium-dollar 


or more of our premium-dollar with 
expenses 

The Expense constant was intro 
luced = to this 


This charge is applicable to 


alleviate 


Situation 
risks 
earning less than $500.00 in premium 
to the defi 


and is designed ottset 


clency m expense allowance as be 


tween the large and the small risk. It 
Is not aimed at Increasing the total 
umount available 


the 


for expense withn 


total premium for all risks 


The Loss Problem 


The loss problem in the small risk 
continues 
Here s 


Wis¢ nN 


to plague the companies 


loss 


York 
the 


cturing 


sample of the picture 


a study made of New 
risks for a sing] 


2 poli yY year, 


average loss ratio tor manut 
risks under $400 premium size, was 
78.8% and for manufacturing risks 
over $400 premium size, was 52.6% 
For risks 
s1z7¢, ratio 


S400 


under $400 


contracting 


: ; 
the loss was 78.2% and 


for those 


the 


over premium size 


1% lor all 


S400) 


loss ratio 67 


was 


risks under premiun 
71.1 


premium 


loss ratio was and 


over S40”) 


sIze, 


results for that policy vear 


ire not those of a vear which differed 
results of 


trom the other ve 


1 1 
I Nallipie ~ 


its 


for many other years 
ll would 


used, all of which 


the 
risks 


coule he 


show that average loss ratio 
as 
small 


lor considerably « xceeds 


the a loss ratio tor larger 


verTage 
risks 

to 
are 


Obviously company 1s 


write risks Ww its expenses 


ed, the 


loss ratio averages 60 


more or less fh where per 


nussibl ind 


ratio averages 78 


1 


actual 
ind to 


annot expect but to lose 
SS constant was originally 
introduced in New York State, 
e May 1 


etter 


1928. Subsequently 
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was adopted in other states until by 
1934, it was adopted by many states 
nationally. It was introduced as an 
attempt to overcome the loss det 

ciency of small risks. It was based on 
the premise that (actuarially speak 
ing) the rate level of all risks would 
be sufficient to pay the total losses 
but, that the smaller risk was having 
more than its proportionate share 
of losses. The loss constant, there 
lore, was aimed at redistributing the 
losses more equitably and not aimed 
at making the total amount available 
for losses larger. 

Despite the introduction and con 
tinued use of the loss and expense 
constants, the small risk continues 
to be a headache from the company s 
standpoint 


Eliminate Some Code Numbers 


\t this point, vou may well ask 
“what can we do about the problem 
of the small risk?” As the first 
point we would propose the elimina 
tion of many of the little used manual 
codes. As the manual stands now in 
the very large majority of cases, the 
use of a single code number is limited 
to the narrow confines of a restricted 
classification wording. We would 
suggest that the experience for the 
seldom used code numbers be com 
bined into substantially fewer code 
numbers 

We would further suggest that the 
number of classifications be = in 
creased so that it will be possible to 
more accurately describe the opera 
tions of a greater variety of risks 
lhe availablity of the increased num 
ber of classifications will go far 
toward eliminating the necessity of 
classifying risks by analogy. ‘Thus 
your custom drapery manufacturer, 
for example, may be classified as 
such in his policy rather than as a 
furniture store \n insured prop 
erly resents the classification of his 
business by analogy to some other 
industry when he cannot agree that 
a similarity of hazard exists between 
his business and that of the business 
described in the analogous classifi 
cation 

Point two in our case. We would 
introduce a single industry classifi 
cation system which would provide 
for the application of a single rate 
to all operations common to individ 
ual industry groups. Such a systen 
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Standard of Detroit Group 
of 
Insurance Companies 


Standard Accident Insurance Co., Detroit 
Planet Insurance Company, Detroit 


Pilot Insurance Company, Toronto 


a 


Home Office 
640 Temple Ave., Detroit 32, Michigan 
STANDARD SERVICE SATISFIES . SINCE 1884 











of classification would contemplate It is entirely possible that the 


u 


‘ 


the inclusion of the “standard ex of the single industry classification 


outside salesmen, drivers, chautfeurs some weakness in the © pre 


and their helpers. It is well known method of computing loss constants 


that it’s exceedingly difficult to audit \s we have said, loss constants 
the small risk under the present intended to counteract adverse 


T 
i 


kk 


( 


manual rules and attempt to split ratios of small risks as compare: 


its payroll in accordance with the with corresponding loss ratios 
requirements of such rules. Not only large risks. As now determin 
is it difficult for the company to they are based upon the average 
audit such risks, but it’s difficult ferential in loss ratios in all cla 
if not impossible—for the insured to cations of the three industry 
maintain such payroll segregation 


ee 


dit 


lls 


ceptions” of clerical office employees, | system would tend to bring into foct 











Small Risk Problem .¢ nuea 140 words in > employee en 
dorsement 
170 words im the premium dis 
count endorsement 
160 words in the board & lodging 
endorsement 
making in all a total of 5840 words 
The Standard Workmen's Com 
pensation and Employers’ Liability 
policy was designed many years ago 
ind has been continuously used over 
the years in practically the same 
form. However, the advantage ot 
having a contract, which has been 
construed in practically all ot its 
l 


\ 


provisions by the courts, ts large 


nearl 
ASONCU overcome by the disadvantage o 


having a contract so difficult to read 
] 


nd to understanc 


Three Year Policies 


\s pomt tour of our case, we pro 


pose that small compensation risks 
be written for i period of three 
ver faithful to tradition, we 


steadtastly followed the prac 


Issuing compensation policies 


period of only one vear Why 

Sei however, write them for a 
onger period of time? Surely there 
imple precedent for the writing 

t three vear policies in other lines 
In the liability field, three vear poli 
cles are pe rmitted in connection witl 
contractual habilitv, elevator liabil 
itv, products and owners, landlords 
ind tenants. Even im connection witl 


workmen s eT) ’ MISUTrance 


three y moll \ ilwavs beet 
permissible in connection with risks 
domestn servants 

appears «ute 


onsiderable portion 


onnection wit} 
It these policies Were 


once every three vears 


there would he a very considerable 





IMPARTIAL VALUATIONS 
of 
INDUSTRIAL and COMMERCIAL 
PROPERTY 
Thirty-nine years of factual appraisal service to 
America’s more conservative business institutions. 
District offices in principal cities. 





saving which might be passed along 
to the insured. The ultimate saving 
to the insured cannot be accurately 
measured at this time, but certainh 
it should be expected that the present 
expense constant charge might be 
made only once tor the three vear 
period of the policy. Under such an 
arrangement, it 1s entirely possible 
that the expense constant might 
eventually be done away with et 


tirely 


Rate Revisions 
Phe prosposal tor the introduction 
ot a three vear policy 1s t mace 
without the realization there 
ire some serious obstacle in the 
path of its adoption. Very possibly 
there will be objections to passing up 
of annual rate revisions based 
experience lLlowever 
monetary change n the 
is insignificant and 
matter whether this cl 
mace 1 vear we every 
three ar In the long run, the 
premium imcome would 
Same 
It need be, it rs | n order to 
amend the three year policy so as to 
provide that revised rates would 
ipply on an anniversary date, 1f the 


change im rates was m excess oO 


il precentage 


tl 


SO fixed substat 
such as 5° or 10° Kate revisions 
resulting from changes in compens 
tion laws ivs work in the same 
direction and it would seem propet 
te endorse all poli ies as of the 
of the law amendments. We do not 
prospose abandonment ot the 
ciple that the benefit provisions ot 
compensator law cannot incre: 
vithout corresponding imecrease 
nsuranece 

We behe 
three vear policy should be limited to 
risks below the experience rating 
pot. The borderline risk from the 
standpoint of size may be permitted 
to obtain a three year policy but in 
order to keep the dividing line clear, 
it would be necessary to include 1 
the thre¢ vear poli y contract a 
forfeiture of experience rating 


Prepaid Premiums 


lowing this proposal 
the anticipated sav 
| 


] 


thie poli vholders, 
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inate entirely interim bill 


audits or voluntary payroll 








It follows, theretore, that 


tial pre paid advance premium 


va seen : a a eon The 
such BUSINESS 
se of Fire 


We belie, i resulting pre 
me reduction rt oximately 
$20.00 should | 1) | lown buver 

red iced . . . Fighting blazing 
infernos like this 
one is the business 
of the fireman. Al- 
though such dan- 
gers are a regular 
part of his life, his 
casualty rate is sur- 
prisingly low. The 
point is he caleu- 
lates his risks and 
takes precautions. 





But every day thousands of people, policy holders and pro- 
spective clients take chances with fire unknowingly. Since 
they are not even aware of the dangers they face, they cannot 
take precautions. 





Pearl American believes the agent in his daily contact with 
owners can perform an outstanding public service by using 
his practical knowledge of fire prevention to reduce the 
burning rate of our country’s property. 


@ PEARL ASSURANCE COMPANY, LTD. 

@ EUREKA SECURITY FIRE & MARINE 
INSURANCE CO 

@ MONARCH FIRE INSURANCE COMPANY 


onal a Ie MIFQIET 


© insured HOME OFFICE, 19 RECTOR STREET, NEW YORK 6, N. Y. 





I CLEVELAND, SAN FRANCISCO, CINCINNATI 
mum peri Se \ ¥ 313 Bulkley Bidg 369 Pine Street 1423-24 Carew Tower 
“Peal, ; sda PHILADELPHIA, NEW YORK, CHICAGO 
tort ‘ 525 Chestnut St 26 Cliff St 175 W. Jackson Blvd 




















Much of the preliminary stud 
however, has been completed 
we believe it would be possible 
conclude the work and have 
of the program ready tor 
sion to the commissioners 
matter of months. If we con 
vince ourselves that all « 

of underwriters share 

ism for this move, 4 

sure them: that the 

the industry would 

bring the progran 


tion. 
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INSURANCE GENERAL AGENTS 


CALIFORNIA 


NEW YORK 


TEXAS 





SPEAR AND COMPANY, INC. 
Organized 1921 
GENERAL AGENTS 
Buffalo Insurance Co 
Ohio Farmers Insurance Co 
Ohio Farmers Indemnity Co 
San Francisco Los Angeles 
Califorma 


Oakland 


Horry, Evuison & Frost, Inc 
INSURANCE UNDERWRITERS 
118 William Street, New York 7, N. ¥ 


Wairtince Ate Crasses oF INsuraANcH 
Loca and Country Wupe 


T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 





COLORADO 











RITTER GENERAL AGENCY 
Gos & Electric Bidg. 
DENVER, COLORADO 

NEW MEXICO 


COLORADO WYOMING 





NELSON & STROSS 
INSURANCE UNDERWRITERS 
Representing Stock and Mutual Companies 
FIRE AND CASUALTY 
Graybar Bldg 420 Lexington Ave 
NEW YORK !7, N. Y 
Lexington 2-9870 


FRANK RIMMER & COMPANY 


DALLAS OKLA. CITY 


Marine, Fire & Allied Lines 
General Agents For 
TEXAS OKLAHOMA ARKANSAS 


HOUSTON 





FLORIDA 











| 
HUNTER LYON, INC. 
GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 


TELEPHONE 
WhHitehal! 3-9660 


WRIGHT 
New roan? ny AGENCY, Inc. 
METROPOLITAN—SUBURBAN—!I NLAND 


MARINE AND WORLDWIDE BINDING 
FACILITIES 


THE 


JOE W. SUMMERS 


GENERAL AGENT 
TELEPHONE C. 4-184! 
419 E. MARTIN STREET 
SAN ANTONIO 5, TEXAS 











WALKER & LIPPITT 


SUPERVISING GENERAL ASENTS 


JACKSONVILLE MIAM 
239 West Adar ¢ 


NORTH CAROLINA 


UTAH 








KENTUCKY 


JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, N. CAR. 
Virgina — North and South Carolina 





THE KOLOB CORPORATION 
General Agents 
Utah, Idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 
330 Judge Building 
Salt Lake City, Utah 








MISSISSIPPI! VALLEY 
UNDERWRITERS 
410 Speed Building—tLouisville, Ky. 
GENERAL AGENTS 
Kentucky—Tennessee 
Fire and Allied Lines 
Inland Marine—Hail 


OHIO 


WEST VIRGINIA 








LOUISIANA 


THE INLAND AGENCY 


Specializing in 
FINANCIAL RESPONSIBILITY RISKS 
OHIO ONLY 
Pays You 25°, Commission 

212 


0 Leveque Lincoln Tower 
COLUMBUS 15, OHIO 


ALFRED PAULL & SON, INC. 


Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING, W. VA 








R. KIRK MOYER AGENCY, INC. 
Managing General Agents 
RICHARDS BUILDING 


NEW ORLEANS LOUISIANA 


OKLAHOMA 


CANADA 








MASSACHUSETTS 


Insurance and Reinsurance 
S. 4. Canada Vexico 


ydvess DARGAN & ComPANY 


Mautancea lanage to 


804-6 Insurance Building 
Oklahoma City 2, Oklahoma 





FOUNDED 1864 
ROBERT HAMPSON & SON, LIMITED 
Canadian Representatives 
FIRE) MARINE & CASUALTY COMPANIES 
Br kerage & Service Depts 
451 St. John St.. Montrea 
Royal Bank Bidg 








60 Congress St., Boston, Mass 
9 John St., New York City 
General Agents for Several Reliable Companies 
Associate Office 
FAIRFIELD, ELLIS & GRANT, LTD 
460 St. John Se Montreal, Canada 
REINSURANCE NEGOTIATED 








MONTANA 


J. R. POLLARD 
GENERAL AGENT 
First Nat'l Bldg. 
Oklahoma City, Okla. 
Fire — Marine — Casualty 


FRANCIS M. HANN LTD. 
British Columbia General Agents 
560 HOWE ST. 

UVER TELEGRAMS 

ADA NDERWRITE 


VANCOUVER 








TEXAS 








H. S. DOTSON COMPANY 


MONTANA GENERAL AGENTS 
Granite Building 


Helena, Montana 











Insurance and Reinsurance 
U. S. A. Vextco 


hires DARGAN & ComPANy 
“ame 


nia tance- (anagets~ 


Canada 


Dargan B 


Houst Texa 














HOBSON, CHRISTIE & COMPANY LTD. 
GENERAL AGENTS 
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CANADA 





Robert Howard J.M. Willlams J. A. Carmody 
Oliver W. Mines 


ROBERT HOWARD & 6€0., 
LIMITED 
INSURANCE BROKERS 


CANADA CEMENT BLOG 
MONTREAL, QUEBEC 








JONES & PROCTOR BROS., LIMITED 
GENERAL INSURANCE BROKERS 
100 Adelaide St., West, 
Toronto. 








REDMOND & SHAUGHNESSY 
LIMITED 
SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 


315 St. Sacrament Street, Montreal 








REED, SHAW & McNAUGHT 


Established 1872 
Complete Insurance Facilities 


360 St. James St., W. Montreal, Que. 
64 Wellington St., W. Toronto, Ont. 








RYAN AGENCY 


LIMITED 
INSURANCE AGENTS 


PARIS BLDG. 
WINNIPEG, MANITOBA, CANADA 








WILLIS, FABER & CO. 
of Conode, Limited 
INSURANCE BROKERS 
Board of Trade Bidg. 
Parent Office 


WILLIS, FABER & DUMAS, LTD. 
London, England. 


Montreal 








A. E. WILSON & COMPANY, LIMITED 
GENERAL INSURANCE AGENTS 
Lumsden Bidg. Toronto 


Service Throughout Canada 











NEW OREGON 
COMMISSIONER 


For August, 1949 


CANADA FIRE LOSSES 
DOWN 


PPNHERE was a substantial droy 
| in fire losses reported in (¢ anada 

May. The 
pared 


1048 


figure was $2,130,100 


with $3,174,750 for 


The tave 


was large ly the 


as cor 
rable cor 
result of 
ial decline im losses in thie 


nee of British Columbia 


TERM INSTALLMENT 
PAYMENTS OPPOSED 


PPROVAI by the executive 
nmittee of the South-Eastern 
nderwriters \ssociation — ot i 
ny term fire msurance 
nan installment basis has 
onside rable op sition by 
that s 
the stability ot 


1 
t 
i 
Lie 
1 


ha plan 


panties 
a COl 
threatens 
more wide 
nately two-thirds of 
ow written un 
contracts requiring the e1 
nium to be 


the 


COMMISSION AGREEMENTS 
UPHELD 


DECISION ! 
P States J)istrict 
District or Ce 


the 


“Lor persor 
ccupation 
standard charge 
does not alone 
in unreasonable res 


government | 


GERMAN INSURANCE 
CONDITIONS 


P. SIELLW 


ive vice presi 


\GEN, 


Insurane 


C.C.C. TO STAND TOBACCO 
LOSSES 














“Unforeseen events ...need not change and shape the course of man’s affairs” 


LET THIS grim epitaph to a motorist in a hurry 
ren 

To take it easy. Go slow at crossings. Pass only 
when you can see what's ahead. Pamper the throt- 
tle, don’t abuse it. Read and /eed all traffic safety 
signs. Help save some of the 35,000 and more 
lives that otherwise will be lost this year... 


through motorists’: negligence or carelessness. 


It's a terrific toll—and one that you, when at 
the wheel, can help lessen. By dedicating your- 
self to safe driving, by observing caution every 
mile of the way whether in town or on the high- 
way, you ll be doing your part to he Ip Save other 
people's lives—and your own! 

Always remember: 

lof chance. Handi 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & broker 








AMERICAN BANKERS 
Mian Florida 


New Vice President 


Increased Dividend 


AMERICAN 


Pp, Wel: e R 


Capital Increased 


For August, 1949 


UNIVERSAL Insur 


SO24,000° of 


autlomeol 


CALIFORNIA-UNION !> 
San Fran Collaric 


Reorganization 


oures 


pital: $303,000) sury 

















sed Lines 
rm - all Allie 
Fire - Windsto 
Insurance 


All forms Casualty 


Aviation Insurance 
Bonds 


Fidelity and Surety 


wide Claim Service 


Nation 


FIRE AND CASUALTY COMPANY 


ORLANDO FLORIDA 


oo - 


Domestic and Foreign 


REINSURANCE 


Treaty-Facultative and Excess of Loss 


Providing Fire and Automobile Re-insur 


ance for companies with limited facilities 
operating in confined areas. 


Cudd & Coan. Ine, 


Telephone 3700 


Spartanburg, South Carolina 


a 


REINSURANCE 
EXCESS INSURANCE 


ith and Water Sts 40 Exchange Place 


altimore 2, Maryland New York 


i en L D. | , HAnove 


——— 
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CASUALTY Uncerwriters, Inc. 


St. Paul, Minnesota 


Adopts Six Month Plan 


As of June 1, 1949 this company revised its under 
writing practices and began writing all new and renewal 
business on a six month basis, which in effect he Ips the 
company’s capacity situation. As of May 31, 1949 
capital funds totaled $290,000 with additional stock sub 
scriptions of $58,000 which have been paid for in part 
but not included in the total. Management hopes to 
have capital funds of $400,000 by January 1, 1950 


CHICAGO LLOYDS 
Chicago, Illinois 


Liquidation Payment 


On July 1, 1949 checks representing the first distri- 


bution to claimants were mailed to 10,690 claimants and 
their attorneys. Because the liability of the underwriters 
at Chicago Lloyds is several and not joint, the claimants 
received varying percentages on their claims depending 
upon the amounts realized on each of the underwriting 
groups. 57 claimants received a minimum of 69.9931°%, 
and the balance of the claimants received varying 
amounts to a maximum of 99.1262°7, with an average 
of approximately 92.7267 
in the past paid certain dividends to residents of their 


\ncillary proceedings have 


\rkansas paying 55.75°7, Florida 


3/ © on fire msurance business only, and Georgia 


particular states; 


100°) from the deposits made by Chicago Llovds with 
insurance departments of those states Harry B 
Hershey, director of insurance and liquidator states 
that the present distribution equalizes the payment to 
claimants in all states and he believes that this estate will 
pay a further dividend when various other pending 
matters are completed. Originally 12,705 claims were 
filed in the amount of $6,320,930 which were finally 


reduced to 10,690 claims in the amount of $180,219 


DEPENDABLE Accident Insurance Con 
Falls City, Nebraska 


Licensed 

This assessment accident and health « R 
corporated March 26, 1949, was granted a license by 
the Nebraska Insurance Department on April 7, 1949 
Underwriting operations will be limited to accident and 
health policies. Operations were begun after the com 
pany had obtained $20,000 paid in surplus through the 


issuance of Surplus Notes 
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FARM BUREAU Mutual Auto. 
Columbus, Ohic 


Ins. Co. 


Reduces Auto Rates 


This company announced that effective July 1, all 
automobile rates in New York State are reduced ap- 
proximately 20% 


FIDELITY AND DEPOSIT Company of Maryland 


Baltimore, Maryland 


Advanced 


Harry ler and secretary of the 


idelity and mipany of Maryland and its af- 
ling Company of Baltimore 
s been elected treasurer of the 
ite Roland Benjamin 

ion, Mr. Wright relin- 

ler, but will continue to 


}) inies 


FIREMAN'S FUND Insurance C 


ompany 
San Francisco, California 


Enters Puerto Rico 


This « pany 1s now writing fire and allied lines, 


physical and inland and 
marine contracts in Puerto Rico. It is represented there 
\me rican It 


operation since 


automobile damage ocean 


by Inter surance Agency, Inc., which 


has been in 


1944 and is the only gen- 


eral agency in Puerto Rico that confines its entire op 


erations to the business of insurance 


GENERAL Reinsurance Group 


New York New York 


Advancements 


Wilham A 


treasurer of the General 
Louis | 


Dunbar was recently named assistant 
Reinsurance Corporation and 
is assistant treasurer of North 


Kemsurance Corporatior 


stemerac he T 
Both gentlemen have 


1 with the respective organizations for the 


irs 


GOVERNMENT EMPLOYEES Insurance Co. 
Washington, D. C. 


Stock Dividend 


ipital of the Gsovernment Emplovees was increased 


» $500,000 to S600.000 through the payment ofa 
wk dividend July 1, 1949 to stockholders of 


%y 1OID 


re 
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GY Ghinswg ogi 


(Cassuiiney Company 


BALTIMORE NEW YORK 


A PROGRESSIVE 


SURETY and CASUALTY 
COMPANY 











casualty, fire 
automobile and surety 


reinsurance 


catastrophe 
excess of loss 


treaty and specific 


Specialty covers including: 


EXCESS UNDERWRITERS inc. 


90 John St., New York 


2g ffice © Insurance Exchange Bidg. 
fice ¢ 510 South Spring St. 


los Angeles 

















HALIFAX Insurance Company be paid November 1, 1949 to stockholders of record on 


. . } > 
Halifax, Nova Scotia October 3 


Names U. S. Manager Subsidiary Stock Changes 


F } w <«irectors of tl | tord d 
formerly general agent in the head 1] lirector tie Harttor \ccident 





; > * adel t\ Company vholly mwwhed subsidia \ 
4 the Roval Exchange, has been lemmit — “< ’ . rdiat 
| 


* rt tay | l mie nde tl cor 
Halifax Insurance Com- | Hartford Fire, have recommended that the cor 
| pital sto ne ised’ trom five to ten 1 


mal S00,000 shares of S1O 


dy who recently resigned 
usiness interests 

par value at a price of S20 per shar f the S1O0,000,001 

realized by the sale, $3,000,000 would added to ¢ ipit 

RTFORD ( and $5,000,000 to su 3] 


“4 


]048 


+ 
p} J — 
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Stock Changes 


HOME Insurance 
New York, New 


as loll Home Promotions 
Thom dollars 


spi 


* 888 nig. 
= ue |=) 
a 


West Central Office: Lincoln, Neb. Western Office: Berkeley, California North Central Office: St. Paul, Minn. 


To better serve almost 
two million policyholders 


-_- 


o> 
STATE FARM INSURANCE COMPANIES 


State Farm Mutual Automobile Insurance Company 
State Farm Life Insurance Company 
State Farm Fire Insurance Company 


Home Office: Bloomington, INlinots 
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ALLSTATE 
INSURANCE COMPANY 
Home Office * Chicago 


COMPLETE AUTOMOBILE COVERAGE 





LUMBERMENS MUTUAL 
Chicoao. INlinoj 


j 


a Temsural 


35.000 shares 


Advanced +} 


he holders of czy 


' ¢ iol ] ne 
1 vice president ol wction raised the new 


anv and American | 's surplus to appre 


Arnold is vice p ot reserves of S196,000 tor 


> f 
tailers Mutual I ind $21,000 for 
| 


Ip, and has juired under the ren 


Ite 


nderwriting since licensed 


MANHATTAN Ca 


New York, New Y 


Converts to Stock Basis 


1949 under 
absorbing tl 
vy lon pany, It 
] 


mobile lability 


1949 witl 
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UNITED STATES 
CASUALTY COMPANY 


Home Office 


60 John Street New York City 


























~ 
"Building 
AGENTS’ SALES” 


Yes, the Hawkeye-Security Companies build 
sales tor Agents. First, they offer full Casualty 
and Fire policies, designed to give your clients 
moximum protection. 


Too, they service Agents speedily and efficiently 
Claims are paid promptly - no red tape 
to hamper Agents. Field Representatives work 
closely with Agents. Yes, the Hawkeye-Security 
Companies are good companies to do business 
with 


Hawkeye Casualty Co. 


DES MOINES, 1IOWA 


Security Fire Insurance Co. 


DES MOINES, IOWA 
GEORGE OLMSTED, 





Chairman of Boord 





PACIFIC NATIONAL Fire !nsurs 


San Francisco, California 


Treasurer Elected 
Norbert F 


this company. Mr. Henry's association with the compan 


Henry has been inted treasurer 


cle part 
! 


SLICCESSIVETLS) 


in charge of collections, assistant treasurer and 


held the 


began in 1934 when he entered the accounting 
ment, and in the ensuing 15 years, he was 
issistanit 
SITION Sim 


secretary, having latter px 


1947 


PHOENIX-LONDON Grou 
New York, New York 


Fire and Casualty Operations Joined 


\s a result of the retirement of [Eh 
resident manager in charge of the 
of the London Ciuarantee and 


fire and casualty 
Group in the New York Metropolitan ‘ 
They under the 


B. ¢ hittenden, 


1) Tons al 
opera 


been consolidated will be direction 


Vernon vice president of the Phoenix 
Indemnity, who has also been named resident m: 


ot the other fire 
W. A. Miner, previously resident 
and H. ‘T 


companies, 


and casualty companies of 
O'Brien, 


in the Metro 


been made assistant managers for 


assis 


( OMpanles 


casualty 


companies 


RHODE ISLAND Insurance C 


Providence, Rhode Island 


Court Order 


District Court appellat 


July 26 on their ow1 
two to one d 
tion of Ik in 


mandate agatt 


writ sought to set aside the conservation order 


otic 


Superior State Court issued May 17 1) 

missioner Downey in charge of tl 

affairs 
I he late st action 


the Rhode 


a briet 


as ( onservator 
ot the ¢ 
Island Insuran 
The revised « 
wting presiding judge in t 
Court ot \ppeal who wre the 
July 18. It wa 
Downey was not required ti 
that the Rhode 
tion. He 


to show that he, personally, hac 


s then held 


livered on 
Island was in 
s onl 17 ] » tI 
Was Only required, im the 
1** das 
cle 
} } } 1s¢ ‘ 


thle compat yt e I sti i ¢ a 


Fire and Casualty News 
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RIVERSIDE Insurance Company 


Little Rock, Arkansas 


New Company 


Phis multiple line is being organized under 
with the 


ast, Inc., Little Rock 


carrier 
\rkansas by interests identified 
Kebasmen & | 


the laws of 


Insurance 


otfice ot 


ROYAL-LIVERPOOL Group 
New York, New York 


Consolidations 


\t recent 
lire 


meetings ot the sto« kholders ot the Capital 
California, the Seaboard 


Company of 


Insurance Company of 
{ 


Insurance Company, Insurance 


Fed ral 
Insurance ¢ 
| 


ueen 
\merica, Union 


star 


Insurance Company and the 
\merica, the stockholders 
of each of the companies consented to statutory mergers 
ot the “Capital” and the 
and the “Federal Union” 


ber companies of the 


ompany ot 


“Seaboard” into the “Queen,” 
into the “Star.” All are mem- 
Roval-Liverpool Group, the first 
Roval Insurance 
Company, Ltd., and the last two by the Liverpool and 
London and Globe Insurance Company, Ltd., which 
‘Rov il : 


hese consolidations be¢ etfective through an ex- 


three con panies being owned by the 


in turn is owned by the 


change or 
1049 The 
ind assil ied 
These consol 


companies in the Roval-Liverpool 


rt busine ss on June 30, 
“Star” 


iabilities of 


~ Oueet wt acquired all the 
the 


ns reduce the 


absorbed 


issets 
companies number of 
(Group operating in the 


United States to eight fire 


u mes and three casualty 


mipanr1es 


Issues New A. & H. Forms 


( asu il \ ompant vf this group have announced the 


Issuance nd health forms in which 
achieved 
and the 
* Ac 
lause in place of the con 
\cci 


Present 


been 
10 to 5 


simpiih tior nd ony rence have 
Ss Irom 
Substitution of the 
troversial Injuries sustained through 
Means” is 


contracts in effect are to be 


dental featured in the new torms 


though 
favorable in 


interpre ted as 


amended by rider to su tute the more 


suring clause ts injuries sustained on or after 


July 1, 1949 


aS TeEsper 


SOUTHERN STATES Indemnity Company 
Miami, Florida 


Liquidates 


Florida Insurance Department reports that dur 
s voluntarily liquidated 


The 
ing June 1949 this compat 
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St. Louis — Washington 
Underwriters 


OF THE 


ST. LOUIS FIRE & MARINE 


INSURANCE CO. 


AND THE 


WASHINGTON FIRE & MARINE 


INSURANCE CO. 


ST. LOUIS, MO. 


Rated “A+,” Excellent, in Best 




















REINSURANCE UNDERWRITERS 


INCORPORATED 


OTIS CLARK, President 
* 


Complete Facilities in 
the domestic and 
London Markets 


155 MONTGOMERY STREET - SAN FRANCISCO 
3757 WILSHIRE BLVD. - LOS ANGELES 


WM. PENN Fire Insurance Cx mpany 


Philadelphia, Pennsylvania 
Staff Changes 


Ralph F. Gates, former gove 


elected president and director 


succeedi g 


Insurance Company 
resigned along with all but one 
directors (P. H. Mell, « 
directors elected, in addition to Mr 
Tinkham, president, Doeskin Produ 
Schott, president, Bartels 
StahInecker The fol directors 
Denby; R. Sturgis Ingersoll; Walter 
Moore and Norman E. Rooy 


YECUTIVE 


vice 


Brewery 


owing 


Joseph R 














SELLING TIPS 


from the HOME OFFICE 


IT'S YOUR MONEY DEMAND LESS COMPETITION TELL A. & H. PROSPECTS 
EQUALS SALES 


1 to ask for the pre 
a t Pa "4 


engineers, Bhs if uu on 
town—need it t ifeguard thei GOOD HEADLINES 


very products 


deeds, mortgages, THEN 
Most important of all, don't f met 
, —— 
eet vour Cuaiuiaail oursell ' e the 


SELL MALPRACTICE 
INSURANCE 


SLIP in the medical profession can bring 
on expensive lawsuits and equally ex 
pensive settlements—so doctors, hospitals 
and druggists are interested in professional 
liability insurance policies which will protect 
them against claims arising from malprac 
tices, errors or mistakes by the insured or 
his employees 
The policy, commonly known as ‘malprac 
tice insurance, investigates the circum 
stances, defends the insured against legal 
action, pays the costs of defense, and pays 
any judgments rendered against the insured 
up to the limit of the policy 
There does not have to be a valid cause 
for claim. Sick people imagine things, some 
times: defense is provided against claims for 
imaginary malpractices as well as actual 


Best's Fire and Casualty News 





MONTHLY FIRE LOSSES 


NIKE destroyed property and resources with an esti 
| mated value of $51,787,000 during the month of June 
‘nderwriters 
United States 
less than 
1948. The June 


be ke ww 


according to the National Board of Fire I 
destruction in the 
during the of 1949 wa 
the total for the same six months of 
total 


$54,706,000 


The estimated fire 


first six months s 9.7% 


decrease of 5.3% 
1948, and 
1949. June 
vhich fire 
same months last year 
1949, losses 
decline ot 
12 months 


OMPLE 


represented i losses ot 


reported in June, also a drop 


$.4°7° below the total for Mav, was the 


month durmg v losses were 


1 SUCCESSIVE 
lower than tho ) 1 for the 
vonth poe etiod cadine fon June 30, 

ed $673,441,000 


This is a 


$709.839.000 for the 


\ comparative table of fire losse 
six months follows 


1946 
40. 998 000 
0.019.000 
September 10,256,000 17.990,.000 
et rber 40.108.000 54.946 .040 
November 44,706,000 1.34 
“eae 58,094,000 


(ny 


4 
+/ 
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Northwestern Mutual Fi 
Insurance 
ire Ins 
Alfred 
in Group 
R., Oklahen 
Insurance Co 


rk 


r 


erred Fire Insurances 
Provident Life & Ace 
Redmond & Sh 
Reed, Shaw «& 
e Underwriters 
Company, Frat 
Agency, Ih 
Louis Fir 
Security Fire 
Sheridan & + 
Spear and ¢ 
Standard of Detroit 
State Farm Insuranes 
Statler Hotel, New 
Stewart, Smith & 
Summers, Joe 
Sun Insurane 
Pressel and Asso 
rinity Universal 


“The above discriminating list of clients recognize that an advertisement in BEST'S 
INSURANCE NEWS is a mark of distinction as only those companies which receive 
our recommendation are permitted to advertise in its columns.” 
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CLOSE UP.... 


1. every Insurance Company of North America Companies 


advertisement you are the ‘man in white’ who stands between 


the insured and loss. 


COMPANIES, AXclackijhia 


tw INSURANCE COMPANY OF NORTH AMERICA INDEMNITY INSURANCE COMPANY OF NORTH AMERICA & 
t% PHILADELPHIA FIRE AND MARINE INSURANCE COMPANY THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA »& 








